
 

 

Revision of AU Small Finance Bank Credit Cards Reward Points Usage Terms & Conditions 

 

Below changes will be applicable on your AU Credit Card w.e.f 5th July’23 

 

1. Zenith Credit Card: Cardholders can earn maximum of 40,000 total Reward Points in 
a statement cycle with a maximum of 20,000 Reward Points on each Merchant 
category. 
 

2. Reward Points Redemption Fees: A nominal fees of Rs. 99 + GST will be levied on 
every successful redemption. These charges will be applicable for all AU Bank Credit 
Card variants. 

 
3. Redemption of Gift card’s/Vouchers/E-vouchers: Value of each Reward Points will be 

INR 0.20 if redeemed against Gift card’s/Vouchers/E-vouchers. This will be applicable 
for all AU Bank Credit Card variants. For all other categories of redemption value of 
each Reward Points will remain unchanged.  

 
For queries, please contact us at any of the touchpoints given below: 

• Write to us on: creditcard.support@aubank.in or creditcard.priority@aubank.in (for 

Vetta & Zenith cardholders)  

• Call Us on Toll free Number 1800 1200 1500 

 

Warm Regards, 

AU Credit Card 
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