Unlocking Your MMT Travel Benefit:

Step-By-Step Guide

Your travel, your way - now made even more rewarding. As
a valued member of our premium programs, you get

exclusive access to the MMT travel benefit.

Enjoy priority cab bookings, exclusive discounts, and a

seamless ride experience with every trip.
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Access Your Gift Card

A If you are already logged-in on
MMT App with bank registered email- id:

1) Click the Claim Now on the email received
2) Click on Add to My Account

3) The Gift Card value will reflect in the My Account
section under My Gift Cards

fd using gift card numbser
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Access Your Gift Card

B If you are logged-in on the MMT App
using a different email id:

1) Create a new account on MMT App using Bank
registered Email id.

23y Click the Claim Now on the email received
3) Click on Add to My Account

4y The Gift Card value will reflect in the My Account section
under my Gift Cards
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Access Your Gift Card

C If you don’t have the MMT App:

1) Click the Claim Now on the email received

2) Download the MMT App and register using your
bank-registered email ID

3) Enter the OTP received on your email
43y Click on “Add to My Account”

5) The Gift Card value will reflect in the My Account section
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Book Your Cab

1) Open the MMT App and go to Cab Services

2) Choose between: Airport Cabs | Outstation Cabs

3) Select your preferred car

4) Enter your basic travel details

5) Enter your Indian mobile number

6) Select between Part/Full Pay and click Pay
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Apply Gift Card at Checkout

1) In the Payment section, choose MyCash and MMT Gift Card

2) Apply your Gift Card balance

Edit Gift Card Armount
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Gift Cards & e-wallets

If the total amount exceeds INR 2,000 pay the remainder using your preferred mode of payment
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Gift Card Terms & Conditions

1. Validity Period:
+ The Gift Card amount is valid for 1 year from the date of communication.

+ The Gift Card itself is valid for & months. Any unutilized balance at the
end of this period will be carried forward for an additional 6 months.

2. Gift Card usage:
» Amounts loaded into the wallet are valid for & months.
* Only the unused balance will be carried forward for the next 6 months.

« Example: If you receive 2,000 and use ¥1,200 within the first 6 months,
the remaining ¥800 will be available for the next 6 months.

3. Eligibility:

« This is an annual offer exclusively for customers with an active AU Small
Finance Bank NRI Account who are part of the eligible program.

4. Checking Balance & Validity:
+ Visit MakeMyTrip

+ Go to My Account > My Gift Cards to view your balance and validity.

5. Cancellations & Refunds:

+ |If a booking made using the Gift Card is cancelled within the validity
period, the amount will be refunded to the same gift card.

+ If the Gift Card has expired, no refund will be processed for the amount
paid via the Gift Card.

6. Customer Support:
» For any queries or issues related to the Gift Card, please contact:
» Email: giftvouchers@makemytrip.com
» Phone: 0124-4628747
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