SERVICE FEE RECKONER

A must read to help us build a
strong and lasting relationship.

"

AU DIGITAL CURRENT ‘
ACCOUNT

SIMPLIFIED
m’ NBANKING

[%)IN 5 MINS

For more details, log on to
www.aubank.in



| Hello;

I.am the AU Digital Current Account Service Fee
Reckoner, from AU Small Finance Bank(AU SFB) |
may not be on the top of your mind for now, but |
hold a whele lot of important Information that will
make your banking experience with us, exciting

S0 please spare a few minutes of your precicus
time: to go through what | have to say. | also
request you to keep me handy with you for futura
reference,

The latest copy of applicable service fee is also
available on our website,
www.aubank.in/service-fee

ELIGIBILITY CRITERIA

Your AU Digital Current Account
comes with amazing offers on
maintaining required balances.

PARAMETERS PARTICULARS

Minimum Average Monthly Balance Zara
(AMB)



FREE SERVICES

Az a privileged member of the
AU Digital Current Account. you
receive a host of benefits under
this program at no cost whatsoaver

Hurry |

PARAMETERS

Unlimited Cash Withdrawal at any
AU SFB Branch

Unlimited Digital Payments = RTGS,
NEFT. UPL Intra Bank Fund Transfer

Unlimited Digital Collections - RTGS,
NEFT, IMPS

Collections at ALl SFB Locations

Unlimited Damand Draft payable at
Al 5FB locstions and at
correspondent bank locations

|ntra-Bank Fund Transfer- Paymants
and Collections

Stop Payment of Cheques through
Mat /' Mobile / Phone Banking / ATM

Issiiance of Duplicate Passbook

Unlimited ATM Transactions at
AU SFE ATM

ATM Declines due to insufficient
funds at AL SFB ATM

ATM Fin generation

Issuance of Monthly and Hall Yearly
Erriall statement

Issuance of Adhoc account stateément
from Branch

Charge Slip Retrigval

DEBIT CARD

An ‘exclusive Debit Card, especially
for you | Let's undertand all you need
to know about
Visa Business Gold Debit
Including

the fses on  your
Card.
feas applicable on ATM

transactions in and outside india:

Card

Annual Fees/Replacement of
lost / stolen card

ATM Declines due to insufficient,
funds

Transactions:at other bank ATM

Flnangial ATM Transactions at other
bank ATMs cutside India
Nan-Financial ATM Transactions at
ather bank ATMs outside |ndia

Cross Currency Mark-up

Visa Business Gold

INR 200 per instance

Frea at AU SFB ATMs,

| INR 25 / instance st other bark ATMS

5 free transactions,

Thereafter, INR 21 per Financial
transacticn and IMR 10 per
Meon<Financial transaction

INR 100 / Instance

INR-25 / Instance

3.50%



PAYMENT AND COLLECTION SERVICES

Understand the detalls of the fees
on payment and caollection services
on your AU Digital Current Account.

PARAMETERS PARTICULARS

Cash Deposit - All Branches ! "Free limit per mionth will be INR 3 Lakhs
Charges beyend free limits is
INR A 1000 (Min INR 503
' Fres limit applicable in account opening
maonth ks INR 3 Lakhs
e - i ol e Balsnne & Kes i NS 2 SO0V, M el oot e i s oot
£ ppycanler iy e et ronch

Deposit of low denomination note  + Low Denomination note -
(Currency Note of INR 'S0 & Below) | Upte INR 1O Thousand: Nil
and coins - per day 1 Above INR 10 Thousand - 0.5% of the
LEN deposited (Min Amount & INR-50/-)
. Coins -
Upte INR 1007 NIL
| Above INR 100 : 5% on entire amount

RTGS carried out at branch VINR 10/ transaction
NEFT carried out at branch | Upto] Lakh /INR 2 / transaction

+ Above 1 Lakh: INR 10 / trensaction
IMPS Up to 1000C: INR 2,50/ transactior)

1 #0000 to 1,00.000: |NR 5/transaction
>100000: INR 15/ transaction

On-Call Service:

Upto INR 2 Lacs - INR 750/~

INR 2 Lacs to less than INR S aes - INRTIOO/ -
INR 5 Lacs 1o Jess than INR 10 [acs < INR

1800/
Above 10 lacs + Contact Branch
Beat Service: )
; bipto INR 2 Lacs - INR 2000/~ pm
INR 2 Lacs to jess than 5 lacs- INR 5000/~ pm
INR'5 Lacs to less than INR 10 lacs - INR
| 14000/~ pmi
' Above INR 10 lacs- Contact Branch

Cheaue Pick-up LINR 10O / wisit

Cash Pick-up/Delivery”

TRANSACTIONS

With the AU Digital Current Account.
undartake ‘a hostof transactions.at
nominal fees:

PARAMETERS PARTICULARS

Issuance of Cheaue Book Frea 100 leaves pm, thareatter
INRE2 [/ leaf
instrument / Instruction issued TNR 500 / instance

(stich as an inward Chegue / ECS /.
NACH) from your account. returned
due to insufficent funds

Return Handling Charges for other | INR 100 / chequie

bank Cheques deposited in your

accournt but returned (Local / Oustation)

pE Genzelicion . semlidarion et g oe
AEPS Mini Statement Post 5 free transaction, INR 3/-
transacticn

SMS Insta Alerts 30 PS. / SMS
Subject to maximum of INR 15 /
quarter

Stop Paymaent of Chegue - Branch INR 50 / Chiegue or range of chegue
in sefigs

Standing instruction failure INR 100



DELIVERY FEES

Experience a host of seryices, free
of cost, with only 'délivery Fees
applicable:

PARAMETERS PARTICULARS

Qutstation Cheque Collection -
Corresponding Bank and

Other Bank locations
INR 50 charged towards delivery
faes

|ssuarice of Adhos account statemant
(sent through coutier)
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TERMS AND
CONDITIONS

« Core & (rban Branch chitégones batis location mapping as defined by the Bank
= “Branch Gash Depodit / Withdrawal not considered, service is availabla only an
selacted loacations
"Free limit — For'new. accounts, cash deposit free limit basis AME criteria will be
applicable efective from M3 anwards, g lor accounts opened in Jamtary. cash
depogit limit jn April will be provided besis March AME
SME Indta Alorts are sont for Day end Balanes / transactione abave o thrashatd f
low Balance
« Alorts that have bean mandared by RBi as wall as alerts whigh ars aesmed
appropriste by the Bank, will be sént frae of chargn
= Fanal charges and Mon maintenanca charges are not applicable onca tha
iccount becames inoperative / dormant
*Chargat will be applicabile on duirterly basls lor customer who have
subscribod for SMS alart facility
Oihér Fros Saevices . Standing Inttruction Maintenance, Dormaney Activation,
Card Hotlisting, Replacement of Damaged Cards. Duplicate Statamants, Balanco
Enquiry, Account Closurg, Email Alerts Record Retrieval, Banker's Verlfication
tAddress [ Signature / Phata)
< Abbraviations / short-forms used : "AUSFE' < AU Small Finance Bank, 'INR's
| an Rupes, "txn" - trangaction, ‘pim' - per month, "¢’ - less than, ‘>' - greater
than, "min’ = minimum, "'max’ « masimem, "ATM" - Automatic: Tellar Maching, ‘HTGS
- Real Time Gross Settlement.'NEFT' < Natiopal Electronic Fund Trandfer, 'PAP--
Payable af Par. "DDY = Damand Draft, "ECS" = Electronic: Clearing System, 'SM5°
Short Message Service'NACH! « National Autamated Cléaring House
Accounts pot haying & ‘Customer induced Tramsaction’ (ATM withdrawal, chequa
deposit. online transaction atc) for a contlinoed period of (2 years shal] be
treateod a3 dormant /inoperative account, The service chardges levied By the bank
or jntarest credited by the bank shall' not be consideared as a "Custamar Indoced
Transaction
Goorstep Banking service |5 svallable at salect locations with sole discration of
AU Smal| Finence Bank For beyond ity limit services; the agtual service charges
will b applicable to cuttomer on case to case basis
The above charges are subject to revision with & priar intsmation of 30 days 1o
all ptcount bolder Clagure ¢f account due-to ravision 'of charges Wil nat be
subject to account clasure charges
Charges mentionod are sxclusive ol GST. The boblicable taxes / cess arp iubject
ta change froum Lime to time
< Tho Terms and Conditions, as definod by AL Small Finance Bank, apply: Pleaie
refar www autzankin for further detalls
< This 50C docament is affective Trom: 19 Jung 20Z4 and 15 apphcable until
furthar modified




