Dear All,

As per RBI directive our bank also allows joint bank account opening and nomination
facility to persons in a QUEER relationship (referred to as QUEER partners).

Legal Definition : “Queer Relationship” refers to persons included in “LGBTIQ” (
“Lesbian”, “Gay”, “Bisexual”, “Transgender” ,/“Intersex” ,“Queer”) category.
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Kindly cascade the information to all the staff members and ensure that we are not denying
the service to the customers.



