ATM COMPLAINT FORM / afG a9 SfSTII5T 518

(Only for AU Small Finance Bank Customers)
(ST Q3C FA BRI (F2FHF ST3HF BIL)

To

The Branch Manager,
afs

XIRT 9FHP,

Name of Branch | XTemg ATe

Name of City | oSS ATH

Your Information | ESATE B2%
Name | AT

Account No. | 9BTGB AL,

Debit / ATM Carq No.
o6/ aft AT PG AL,

ATM Information | af6agwen

ATM ID / Location

(If ID not available)
aft av @3S/ B
(QIZECURICICE G E TR )]

Nature of Complaint | QST SFE

(a) Is the complaint regarding
cash withdrawal? ez No
AGTETSIET ASTY & BT MLGTE (2 B i

If yes, amount requested
during withdrawal

01 3%, (O BfcT3TE HHTG AT FaT
LRI

Amount dispensed from ATM
afaq-g o1 Sferaar g

Date of transaction | GTAwAS GIf Time of transaction | CTAmAE &I AM./PM.

(b) Is the complaint regarding

card stuck in ATM?

aft 9H-© BTG WG, (3 ST WG
g @fF?

Yes No

If yes, please share more details
T 27, W sR PE AL AR giH PS>

(c) Other Complaints| @A @GPy

Mobile No.
T AR,

Date

orfed

Important Information | awggioa

1. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.
AA-Q38 “HeA HIIAH [@2F ATHE PR A6 IH EAWA [TFHe @I (a0, WIS P FIGUA GG FT ([@2H (00 QG AT FIB|

2. For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out
to our phone banking team on 1800 1200 1200.
93T G B ([@LF ST2Pd I8 Afb a8 ETAWA fI2eT @I (FFao, W2 BT 93 ITGA JIT I NS ANATATS fAPEOH Q36 XTATE Tre fT7R1d| QAT @ITHIE @A @22
BIera 1@ 1800 1200 1200 FFIG (@TSTCIST FIB|

Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.

W12 P [T P A5 LA 312512 FIF 1T 93 bt A5 & 13 ' @S|

All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.

938 R B @S Af6 9H-T ST A5V & G eTTate I SPIRE ST BTG IS Bied STfs|

Please fill in this form and deposit it in the Drop Box.
W52 B 93 FAQUA T PP AN G IS0 GHI SIS |




