ATM COMPLAINT FORM / ATM GIfGTIIST 91

(Only for AU Small Finance Bank Customers)
(BYHT AU "G HIIATS JME STIPd GIAY)

To

The Branch Manager,
EEIEc

XTI G,

Name of Branch | XTemgd ATe

Name of City | Xratgg ATe

Your Information | SSATI G0
Name | AT

Account No. | GITBIGS A2

Debit / ATM Card No.
(SfIB/ATM BTG AL

ATM Information | ATM 21

ATM ID / Location
(If ID not available)
ATM ID/ (©TTI(@>XTv
(1D AT ATEAT (51CeT)

Nature of Complaint | SfGTEIeH sHfS

(a) Is the complaint regarding
cash withdrawal?
AFSTTSIE BT G IAGATA HLPHTS?

Yes No

g
2

If yes, amount requested
during withdrawal

AfT7 57723, BTate P QAT BIAGATETD
AT AT IS

Amount dispensed from ATM
ATM (T3 0 Q=TT TG (sTfee

Date of transaction | TR oIf g Time of transaction | @ W@ T AM./PM.

(b) Is the complaint regarding
card stuck in ATM?

AGRTSIE {5 ATM-Q TG @B TN
FHTS?

Yes No
s

If yes, please share more details
o7 371 3, OTateT W sTE FE A3 fFm

(c) Other Complaints| @Ay @fGearst

Mobile No.
T AL

Date

oIy

Important Information | sargslq’mn

1. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.
TN AU ZHET SI3AT I 12 A, BT Gials: 52l ATM @IS (R, 12 P (I e (I DTG5 377 P R ORI QGRS AR Al

2. For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out
to our phone banking team on 1800 1200 1200.
AU ST ZHI3ATS I STBTAd GiAT: A5l ATM (@TATATS (6T, QIFEa BT 93 THHIG STAT BT A58 AU ITITE STl il O ATate, 1800 1200 1200 (& QITETHA (1A a5 BItEd o7
CTSITCTST PepAL

Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.

(@Y ATM-aF FIT GG (e ST @R ©13 W £Ia B 99 (RIS AU P QI3 fATT @@

All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.

AU T SIZATST AT ATM-Q BTG IRAGATE (AW DT Gl e ST S BIG AN el AT

Please fill in this form and deposit it in the Drop Box.
W72 FE O3 THHIG ST B G1 I et o



