ATM COMPLAINT FORM / TAIUH Beic BIH

(Only for AU Small Finance Bank Customers)

(PacT TG Tl BIS-1 4 B & feid)

To

The Branch Manager,
Jar it

ATAT Wefes,

Name of Branch | gl &r=m

Name of City | erERbT4™

Your Information | 31qet STFBR

Name | 9™

Account No. | HBEe AR

Debit / ATM Card No.
2fde / WA o AR

ATM Information | Tetun & STHGR

ATM ID / Location
(If ID not available)

T TSt / AL (3PR IS ATE)

Nature of Complaint | f2israd &1 WHR

(a) Is the complaint regarding
cash withdrawal?

oI feTebTard b Tt 3 Tefeia g2

If yes, amount requested
during withdrawal

afe &, ATt & Ty 3rgter bl o Afer

Amount dispensed from ATM
TEtuH H fHepTet! 71 A1fer

Date of transaction | @ & &I dRRka Time of transaction | &= &3 &1 a9 AM/PM

(b) Is the complaint regarding
card stuck in ATM? Yef Ne

T TETH H BTE BIA B IBRIA 82

If yes, please share more details

3PR &1, Al U 31feied BRI &

(c) Other Complaints | 3= fSrerrd

Mobile No.
ATt aR
Date

AR

Important Information | Heeaqof TSR

1. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.
- T T BIEA deb BeH & fol: e o o # faweld 8l 2, A U abTs STRY A dlet e 1 frerid gf e

2. For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out
to our phone banking team on 1800 1200 1200.
Y, T BIe- deb PBeerRf o foTl: TTH i G 3 31A%etdT & HTHe! 3, a1 831 HiF &l 13 37R 370+ ATele! Ty, AITaT & 5791 63, 37271 8RB dfdmT i & 1800 1200 1200 TR TS &2

Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.

BT fAdRa Tt detdre B of aiifds U8 Tt Fepet aTast et o AehdT 2l

All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.

T T BIeH deb P THTH & Febg (bRt o & forw Tt wRa HepR o 1 uipT fopu 517 3Febal 21

Please fill in this form and deposit it in the Drop Box.
BT 3T PiH Bl 1R 3R 9 e 7 5T B



