(¢

ATM COMPLAINT FORM / ATM sRI€ six

(Only for AU Small Finance Bank Customers)
(M1 AU 31d SI114 CiSI A18S] HI)

To

The Branch Manager,
uld,

Gile AR,

Name of Branch | &iIRIr dIH

Name of City | 21&1 M

Your Information | duifl uifsdl
Name | dIH

Account No. | 3is1Br2 duiR

Debit / ATM Card No.
S[Giz/ATM SIS doiR

ATM Information | ATMd] HilEd]

ATM ID / Location
(If ID not available)

ATM ID/2lI (51 1D BUE Ul d 8121 dl)

Nature of Complaint | sRagdi usi

(@) Is the complaint regarding
cash withdrawal?

9] 521 Buisal uifEd slRale &2

Yes No

If yes, amount requested
during withdrawal

5 81, dl BuIs €M1 [Arid] 53¢l 254

Amount dispensed from ATM
ATMHiel] dlstiell 251

Date of transaction | 2r33seIid] didlui Time of transaction | 2135Iridl AHA AM./PM.

(b) Isthe complaint regarding
card stuckin ATM?

2 ATMH 515 s11gf ~gall ivifEld sR21e 2
If yes, please share more details
31 8, dl Ul 534 ag (A1l 212 53

Yes No

(c) Other Complaints | %1~ SRl

Mobile No.
HIWIFd rdeR
Date

didlu

Important Information | Hscayei Hif3d]

. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.
AU el 5181R1 Gis Riciid] GisHl A1ss] HIZ: &1 ATM 213521 (501 912] 8121 i 5UI 534 515 g22) 521 GisHi sR21IE diedl.

N

. For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out
to our phone banking team on 1800 1200 1200.

AU HI@ S1g1= GiSrl AISS] HIZ: ¥ ATM 2I33seld (A5 912] S1l dl 5ul 5317 11 $1H 031 17 dHId) vy sHi 21136l AUH sliRini I s21d). As(EIS3U 1800 1200 1200 UR 2HI] St GifB21 Al Rius 3.

Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.

ATMHiell 521 st Fied sul s34 dn viidlyds def el sREIS ATM d ulEl BRI rsalid A&iH SaMHI AIRL 8.

All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.

IHIH HUI USRI 1S AU HIE S1g1r Gl ATMH 521 BUIS 21r%591d 520l HI2 BURIIdIHI AdIHi A10 &,

Please fill in this form and deposit it in the Drop Box.
Ul 5314 1 SIH ¢ 47 QU ofisAHi AsHI S,



