ATM COMPLAINT FORM /Q&3a0 B3R 330

(Only for AU Small Finance Bank Customers)
(AU 598sa BB 8)325066 M,B30N 33e3))

To

The Branch Manager,
30870

FBT[E0T,

Name of Branch | 838303 B3
Name of City | 10T B3

Your Information | Q3,083

Name | B2

Account No. | 873 Zoaj.

Debit / ATM Card No.
1329837 e300 Towte Toay.

ATM Information | Q&80 &10&3

ATM ID / Location
(If ID not available)

QE3R0 BB/RBY (8 ©gIVRTO)

Nature of Complaint | GROS gdR=
(a) Is the complaint regarding
cash withdrawal?

(@) IR HoDBFONDSEN To20RIT
@cRd?

If yes, amount requested
during withdrawal

B°R) D0TT, SoBBAINT Johwd,
033 cﬂrag

Amount dispensed from ATM
Q30 RoR A30TeRT 303

Yes No
o) ©e)

Date of transaction | B6&93s Bma0T Time of transaction | &3&=E3™ VO AM./PM.

(b) Is the complaint regarding
card stuck in ATM? ;eazh ;Z?“

(29) 230 IO Fow'e RRVBTHE 1]
B Yiode?

If yes, please share more details
B 20wewT, BohAE), B3
é’.)ddi’i%*r?ig’l 5083&3%

(c) Other Complaints |
(&) B33 @Ry

Mobile No.
3reede® Jo.
Date
B0z

Important Information | &30 &30&%3

. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.

AU 090)3 363 BeITaR) 23905° MFBFOM: APOTE ATM Sdaeess BongleBe,, BahAE) Fowse A 23903° 1 R THD

For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out
to our phone banking team on 1800 1200 1200.

AU-£g BEBBIRD 23308° MaBT0NT: HFOERE ATM Bde3ess FoBgeRd , BohE) 8 Fehueoh) e, 213 3108 3 A, BIVE AU Zealohd B8R, s0ime obazef, 1800 1200 1200 38, S, Bfeer®
233,080M° 0GR, TOBEED

Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.

ATM 38 Q3081 Beacs), |ricd domtioindabor A obriedsusnabe aoanam) Bubaes) wes3nBERY

N

All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.

SN D36 FIVE BhIENNHR), ATEHTL e, B3a) 0e30d FoBOETIYR) AU TeQ BEITI) 33,05° ATM MYE 20¥T2TT).

Please fill in this form and deposit it in the Drop Box.
BohAE, B BB 233 @8 &) Ba@® 21958 9, Bmedes® S8



