ATM COMPLAINT FORM / a@)Slaglo al@@ Gando

(Only for AU Small Finance Bank Customers)
(AU @203 a0lMIMBY 685 DalGRISMIH UBES) 2I(Mo)

To

The Branch Manager,
mufledomani,

(6ru6@i memsaa,

Name of Branch | (86u@36)s al@
Name of City | mne@mwlen 8@

Your Information | mlemsgies allueaswd

Name | 8@

Account No. | @aeemens mmua.

Debit / ATM Card No.
W /ag)Slago &I MaUD.

ATM Information | «@Slago allueeswd

ATM ID / Location

(If ID not available)
ag)Slag)o 6)ng)(Ul/6)LIIBEHHTD
(Bagw eIGIN6E)E @)

Nature of Complaint | a@@l®es qjedale

(a) Is the complaint regardin
cash withdrawgl? ° d ez No
al6Mo alldEUENEH @D MIoMIMUIg)86M) BRED o
al@IO1?

If yes, amount requested

during withdrawal

966N @, all0daIellE6) @ MW
@RONRIOAIS @3S

Amount dispensed from ATM
af)Slag@ @ MM @3e NMEEMo 62l 3

Date of transaction | sanslem @il Time of transaction | @saSle M MUO®o AM./PM.

(b) Is the complaint regarding
card stuck in ATM? ves No
@60 il

a)Slag)2 @ IO $H3SI60RIWMIDIW
ENIMWEIAS nlEITIWIBEMI?

If yes, please share more details
966NM3EH ), SO MIlUBRIUBEIRUD
aleHS3dh

(c) Other Complaints | o ai@@I@Ud

Mobile No.
£DIOEENE MME.

Date
ool

Important Information | (awiMeals nilueeBUd

. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.

8MIENMD-ag)@3 MIBMIUD nGlMINDMY ENIIE, DalBRIBGMIBHUDHE: ag)Slag)o SIS alEIEIWEIRISITD, EIDUY M@ ENIIENTH @I MTOE .

For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out
to our phone banking team on 1800 1200 1200.

AU MUBmILD aOlMIDIN 61IIEY Dl8RIGMIBHUDEHIW: ag)Slaglo MSaIIS nlEIBWEAISIHWIEEME @D, BRAIWI 8D Baddo alg@lalle] MIEIBSIAS @RSIOMISS AU 13IELWIT MADATE63E.
aldhEMIW), 6MEURSIAS 8a0IEND 6TUIEH0UT SIAEM 1800 1200 1200 ag)0M MMUANTD EUMUE RIS,

Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.
al6Mo allmdaueN&em@I@d MM ag)Slag)oe (aIUOODMEAN@DIEHW@IMIT AMEEMo 62l D al6Mo BUBEUGRIEHZMD ONAIIBHIEr.

N

All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.

al6éMo afldellEn@ SadSisud MSEmINY AU 6TYIUd ablmIBM 601085 ag)Slag223BEI@ g)e)d (IWIM R0 EHIBUWIG:SIo DalEWIUTEo.

Please fill in this form and deposit it in the Drop Box.
BV 89D 8n0do al3@Ala] 8IWIAT BENUIGMIT@D M18GH B3



