ATM COMPLAINT FORM / UCIUH dbR BiH

(Only for AU Small Finance Bank Customers)
(Uoth T THT HIIAT sl ATEhToN)

To

The Branch Manager,
ufd

ATET FdFRATIB

Name of Branch | QIR& ATer
Name of City | QT&Ta AT

Your Information | qrit atfedt

Name | AT

Account No. | =T SHIGB

Debit / ATM Card No.
3fde/udtun &1E HHiG

ATM Information | uétun mifgdt

ATM ID / Location
(If ID not available)

UCTUA IS / AT (HTIET 3UcTeel A

Nature of Complaint | dBRIA TRaT

(@) Is the complaint regarding
cash withdrawal?

U BIGUATETE dehRR 3T Bl?

If yes, amount requested
during withdrawal

B 37, U BIedmT fdedl et IrmH

Amount dispensed from ATM

UteAAEH feddid Botail JebH

Date of transaction | IGERTE ARIE Time of transaction | ITERT & AM./PM.

(b) Isthe complaint regarding
card stuck in ATM? Yes No

TATHASA TS ST THR 37T B2
If yes, please share more details

B 3T, U Hfeies qufe e

(c) Other Complaints | SR dshRT

Mobile No.
ATSTS e 5.
Date
arka

Important Information | Wecars Alfgedt

1. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.

HTe-U THTcT BIIAT S ATEHRITS!: UCTeH RIdgR IR ST, GUT SIS STRT BRUTIT S0hehs bR Bl

2. For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out
to our phone banking team on 1800 1200 1200.

Y FHIcT BTRITA ol el ATEhiATST: UCTUH RIdER 3TIRRE ST, U €1 thiH Hiad qHell STaeel By /IREd JeIHE B2, febar , 1800 1200 1200 &R A I sfd»T cAgft Hudb Hrem

Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.

BT fIaRid dbeietl Neps NI VAT JfTId BT PRUT USTTHMAT IR IeFebH TR SeUATIRIA 318TH bl 3HTe

All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.

IR TR BIGUAT HIER BUITATST AU FHTeT BTIAT sich UCTUAHER Il T YehIRell eblS iR 5113 QIehale

Please fill in this form and deposit it in the Drop Box.
SO &1 WIH HRT 10T 31T SlTeRTAE STAT 1.




