ATM COMPLAINT FORM / \IGNIS| 216161161 ersl

(Only for AU Small Finance Bank Customers)
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To
The Branch Manager,
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Name of Branch | 611G1IG @IS

Name of City | 9010 P19

Your Information | 2lCéi&? ORI
Name | Q191

Account No. | 2lIRIQE R°.

Debit / ATM Card No.
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ATM Information | IGN9 goI

ATM ID / Location
(If ID not available)
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Nature of Complaint | 21&62I6I6 g@IQ

(@) Is the complaint regarding
cash withdrawal?
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Yes No
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If yes, amount requested
during withdrawal
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Amount dispensed from ATM
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Date of transaction | QIBIGR G661 Time of transaction | QIGIQR A AM./PM.

(b) Isthe complaint regarding
card stuck in ATM? Ye; No
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If yes, please share more details
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(c) Other Complaints | 215 2IQ6QIG!
Mobile No.
6IRIRR 5.

Date
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Important Information | qg@qqiq@m

. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.
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. For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out
to our phone banking team on 1800 1200 1200.

NG R FIDRIP QU ACEQPIET ARl DG NGNY QIFIQR ISR 621NN, PR ND S IS @) 26T FRTOS NI S1IB1I6Q. QIBIM @A 21912l 2SR 6PIR QUIETEP §'9 g 1800 1200 1200 60, @R @991

Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.
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All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.

Q419 Q016 GIFIGR FOQI Alel 999 Y IR RIS Y IR CIBNIR QUG IGNH66 Q1QQI0 681RaIRQ!

Please fill in this form and deposit it in the Drop Box.
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