ATM COMPLAINT FORM / &3l flaarfes gran

(Only for AU Small Finance Bank Customers)

(3<% Y AN'S TEaH §d © ITad Bet)

To

The Branch Manager,
B

Name of Branch | AT €T 6™

Name of City | Afgg eram™

Your Information | 3t sreardt

Name | &™H

Account No. | e Hftmsr

Debit / ATM Card No.
3fge/emaas ag

ATM Information | @y <t wrsardt

ATM ID / Location

(If ID not available)

i T eIt HETS
(Aeg el Guman adt J)

Nature of Complaint | faarfes S yfagst

(@) Is the complaint regarding
cash withdrawal?

ot firerfes soet fsamse o Nz 32 a

If yes, amount requested
during withdrawal

Wad I, 3t feamt Eare B3t i3t aret gt

Amount dispensed from ATM
B 3 faarst aret gt

Date of transaction | gnaHe <t figt Time of transaction | gHaHG 2 AMT AM./PM.

(b) Isthe complaint regarding
card stuck in ATM? Yés No

ot firefez @b g aras ers o7 Hefu3 32

If yes, please share more details

g It 3t faguragd I dg R AR I

(c) Other Complaints | da frarfest

Mobile No.
Heafes &89
Date

3t

Important Information | Wd3<yaz Arsardt

1. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.
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2. For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out
to our phone banking team on 1800 1200 1200.
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Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.
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All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.
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Please fill in this form and deposit it in the Drop Box.
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