ATM COMPLAINT FORM /@JLQ6TLD L|&MIT LILQ6ULD

(Only for AU Small Finance Bank Customers)
(AU 610LDITED S56MLIGOTITE0T6ND BLIMIE 6UMTLQE60)&WIMEITITE (6TH&(S) LDL-(HLD)

To
The Branch Manager,

QUGB
demer BDEVITENTIT,

Name of Branch | #ememuiesr GLiwim
Name of City | ememuSledr meuL L b

Your Information | £ MIS6IT 5&6160

Name | @uulrr

Account No. | ©1&&6)600TL. 6T600T.

Debit / ATM Card No.
QLS / e7LQ6TLD &iT(B eT6uaT.

ATM Information | eJiQ6TLD H&6U6D

ATM ID / Location
(If ID not available)

GTIQ6TLD 8910 / @ (HLILIL LD
(g019 B3606M6V 6T60f160)

Nature of Complaint | ysmifleir &6tTemID

(a) Is the complaint regarding
cash withdrawal?

@g) LeoTld e1BLILG) BB&S LM
If yes, amount requested

during withdrawal

@pld 6760160, 6T Bl
OFHTeM&UI 60T Bi61T6Y

Yes No
&hlb &606Mm60

Amount dispensed from ATM
G16TD-&60 HHS)| Geuaflaunhs a&Tmes

Date of transaction | Time of transaction | AM. /PM.
urfleug s emeotuS6or 8ad) urfleurg g emeuTus6or BBID €60)60 / LDT60)60
(b) Is the complaint regarding

card stuck in ATM? Yes No
&iT(B apenb-&6b fesdwg)
umplw L mm?

If yes, please share more details
©plb 6T60fl60, BLDEYILD 6Sl6uTHIEEmEN
(T35 oVh)

!

ShlD &606M60

(c) Other Complaints | 198 L&MTTa6iT

Mobile No.
©\LDTEMLIGY 6T600T.
Date

855

Important Information | (P&BW &&H6160

. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.

AU 610LDITED S6MLIGUTTE0TEND BLIMIE S16060TE, 6UTLOE6M & UITEITITE (61 &(S: 6TLe6TLD LirfleuiTssement B&meualiw Bl (HHSmed, &ML eulpridul eumiduileh LismemT eulpmidL 6.
For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out

to our phone banking team on 1800 1200 1200.

AU 610LDITE0 S6MLIGOTTEITEN BLIMIE 6UITLOE60& WLITEITITE 6TH & (&: 6116TLD Lirfleus:gement 88me0aslumm](hH&me, &he LIeusdeneot ML 2 M6t ¢i(hsmemuslsd

2 61761 AU 6urhiel Bemenufed &LomiLSs s Bris6i. emis6iT surid denemuileneur 1800 1200 1200 616313 6T600T600f160 SH6MLDE S (BTG

Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.

ETLR6TLD-BB60 B([HHS GeusTileuBLd G5 TemaUlen6or 61(B5 ) 69L64L, 616D 618 Temausen6or L6TIT(BLD 2 6766 61(BE M.

N

All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.

AU 610LDIT6D S6MILIGOTITE0T6N) BLIM:IE 60T Si6M6TE ) GTQGTDSETIIENILD SI6MEIE ) 6UEMIEWITET SMTAEME0T LIWIGTLIBESSUILD Lisvorl Lirfl6uris;&emeut BLDMBG&T6T6MeVTLD

Please fill in this form and deposit it in the Drop Box.
&b ULpeusdHeneor MBI QUL LQUN6d BUIML6LD.


Santosh
Pencil


