ATM COMPLAINT FORM /ATM ¥0 20én 580

Qe

(Only for AU Small Finance Bank Customers)
AU 2,8 PR, 833,05 ERshi)

To
The Branch Manager,
2900

DAesd M8,

Name of Branch | 2320® a8
Name of City | 5550 2

Your Information | &) ¥55ee80

Name | 9

Account No. | g&0 3025

Debit / ATM Card No.
G / ATM 520 Bo2ath

ATM Information | ATM Q5080

ATM ID / Location
(If ID not available)
ATM ID / J3d0

(ID ©OERENED F563)

Nature of Complaint | 0 20éw 850

(a) Is the complaint regarding
cash withdrawal?

() 0308w T2y gecen,
$02080250e?

If yes, amount requested
during withdrawal

©HH ©and, A HhaHoed
©200AS awego.

Amount dispensed from ATM
ATM 5008 503 Sahaads aneo

Yes No
95 59030

Date of transaction | @eaeda) &6 Time of transaction | @eaR@e) H:0HO AM./PM.

(b) Is the complaint regarding
card stuck in ATM?

(&) 503060 HED0SP Soth

DDA TR tHB0ET?
If yes, please share more details
0 oS, Difee HHTeLKD

26 Bohod

Yes No
©HN St

(c) Other Complaints | () 2¢5¢ o
FAleleW)

&

Mobile No.

S0z Jo.
Date

86

Important Information | 030 Heiseazedo
. For Non-AU Small Finance Bank Customers: In case of a failed ATM transaction, please lodge a complaint at the card issuing bank.
AU 2,8 e 272,05 Ea 52R) &30 §9:0: ATM €730 RGN HOH088, SOHER Sath 276 3R 210K HTRED Sahod

For AU Small Finance Bank Customers: In case of a failed ATM transaction, please fill this form & submit at your nearest AU Branch. Alternatively, reach out
to our phone banking team on 1800 1200 1200.
AU F2,8 D) 272,08 Sy 8930: ATM eRa3G3Q) DRGNS D008 OHBR & T, 517000506 & &) HENH0RA AU B 5508105506, Hesgieahome 1800 1200 120082

a7 5 23,0800 23,0WeR), HOHA0B0E

N

Please ensure to collect the cash dispensed as the ATM has been disabled from cash retraction.
ATME? S5 6810858 ADS0H2EK0H (SaHSR Hoded Sahads S DEBoSes Srhsiod

All major types of cards can be used at AU Small Finance Bank ATMs to perform cash withdrawal transactions.

St G:5150a708 0aBAVR AYER0SERIE O, s B0 Se8R) AU oS Pier) 085 ATMEO® &HAIRA0SSS),.

Please fill in this form and deposit it in the Drop Box.
SSADNIR &3 YK, 37080506 SHBAM Fos 21088 23 BAHOE



