Notice / T - A

FACILITY FOR SENIOR CITIZEN & DIFFERENTLY ABLED PERSONS
i 3R faai & fae gfaen

We give preferential treatment to senior citizens, differently abled, and visually

impaired persons. In case you require any assistance, please contact AU Branch
Official.
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NOTICE ON NOMINATION FACILITY / AifAA2r Hfdem & aR & A1

Nomination facility is available for all types of Deposit Accounts and Lockers (For
Individuals). It is advisable for you to opt for the Nomination Facility. Looking
forward for your co-operation.
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CLEAN NOTE POLICY / 9|1% e fifa

At AU Small Finance Bank, we are committed to provide good quality currency
notes to the customers.

* RBI has prohibited the stapling of currency notes under Section 35A of the
Banking Regulation Act, 1949, and therefore all customers are requested to deposit
only unstapled currency notes.

» The Bank will also issue currency notes in unstapled condition only.
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RTGS / NEFT - TIMINGS / d9g

Transaction Timings / Ref. / NEFT/ RTGS /
detee HY Tee WA | IRAMNTH
From Monday to Saturday : 09:30amto | 09:30amto
(except 2nd & 4th Saturday Al B_ranCh / ?TITs.IT H 05:00 pm 05:00 pm
of the month & Bank Holidays) | Retail NetBanking /- noy o0 21 Al Day 24x 7
AHaR  ARER (7S 7 F e s dfeper
2nd Wd 4th fAAR qa1 Corporate Net Banking /
%w*maﬁm) ﬁqﬁfﬁfw All Day24x7 All Day24x7

NOTICE AND STATUTORY INFORMATION ABOUT PAN
949 & IR & A1 vd denfAs STHBR

1. Section 262 of the Income Tax Act and Rule 159 of Income Tax Rules make it
mandatory for furnishing of PAN for opening of any account. Further, it is
mandatory for the Bank to mention the PAN of the customer on the TDS
certificate and in TDS returns filed by it. In order to avail proper credit for the
TDS while filing income tax returns, customers are requested to furnish copy of
PAN card along with the original card for verification.

2. In case PAN is not provided by the customer or the one provided is incorrect or
invalid, the Bank shall not be responsible for denial of TDS claims by the tax
authorities.

3. Further, you may please note that following additional rules shall be applicable
with effect from 01.04.2026:

a) The Income Tax Department has introduced Form 97, replacing the erstwhile
Form 60, with certain modifications to the form format.

b) Form 97 (earlier known as Form 60) shall not be required where cash
deposits exceeding 50,000 are made in a single day

c) In case of PAN is not furnished by customer to AUSF Bank then cash
withdrawals/cash deposits are not allowed for Rs. 10 lakhs or more in a
financial year.

* All the above information is subject to change without prior notice by bank. This

document is only for the purpose of guidance, please contact branch representative

for any clarification or exact implication in your account.
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Transactions received after the cut-off time will be submitted to RBI on the next
working day, as RTGS service is available only during the specified timings and no
requests will be accepted after the cut-off time; customers may contact their branch
for any clarification.
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NOTICE ON RAMP FACILITY AVAILABLE / ¥4 Jf3el 3uctel g & a1

RAMP facility for wheelchair users / persons with disability made available at the
branch premise. Our branch staff will extend all the possible assistance to you in
accessing branch premise
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LOCKER ANNUAL CHARGES / FT&R &1 HIATHT 2[¢h

Locker Specification
e Branch Category / 2t #ioft
Locker Type . : . .
. A(n) | B(in¥) | C(in%) | D(inR)
| VY T YhR
Small / BYer 2,000 1,800 1,400 800
Medium / AEIH 2,800 2,400 2,000 1,400
File / BTgel 4,000 3,400 2,800 1,800
Large / dsT 6,000 5,000 4,000 2,400
Extra Large / ifaRed @31 10,000 8,000 6,000 4,000
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