Notice / {1l - B

IMPORTANT NOTICE ON APPLICABILITY OF GST*
oA AP &1 & Heel § Ageaquf T

1. This is to inform you that Goods and Services Tax Law (GST) is applicable w.e.f.
15t July 2017.

2. Therate of GST has been fixed as 18% on taxable services provided by Banking
and Financial institutions. Accordingly, w.e.f. 1st July 2017 AU Bank shall charge
GST @18% from its customers for rendering taxable banking services.

3. Customer can take benefit of Input tax credit of the taxes levied on charges
by providing GST registration number to AU Bank. Registration number can be
provided to AU bank by contacting to nearest branch. Post successful updation
of GST number, customer can claim input tax credit against the charges levied by
bank.

4. Customer would be responsible for providing correct and timely information about
GST number including registered address to AU Bank. AU Bank shall not be
responsible for any loss of input tax credit to the Customer.

5. Invoice would be sent periodically to Customer on their registered email
address updated with bank or can be obtained from respective branch office.
Accordingly, it is requested to kindly get update the correct email-id with bank
along with the GST registration details.

Please note that customer shall not be able to avail input tax credit of GST

levied, if GST registration number is not provided to the AU bank before

levying any charges.

*All the above information is subject to change without prior notice by bank. This

document is only for the purpose of guidance, please contact your branch

representative for any clarification or exact implication in your account.

1. g G T ST & foh a€q vd QaT o (GST) Flefed 1 Sells 2017 & 9] 2 |

2. dferer vd ol ST GaRT YETe I STeA aTell X e HaT3HT o GSTHI X 18%
foreiRe 81 37eT: 1 TS 2017 & AU 3% 3191 aMTgehi & & Ao aifeker Aarait & fw
18% GST oTe] AT &

3. aMgeh, AU deh ol 370TT GST TsTIehivT HET e X, Seh GaRT 91T 31T ehl T}
SIYC SR ShTSCT T oITST of Fehl ¢ | T UlohuT HET fiehecl T 8 HYeh hieh
ek T FETeT T ST Fehell §1 GST &R & Al STl o YT, Igeh sleh GaRT
ST 37T eh TR eTYE CoFH shiSC T &TaT T Hehel ¢ |

4. 3geh AU deh ohl 379eT GST #1eR Tl Gotlehel Ucl & H eIl HET Ud T W SR
3YASH T o T T IR 1T | 319 S shiSe & fordll ol oJehatted & fow
AU S 3TRETT 6T g

5. el (Invoice) HHAIA-FAY T ATgeh & deh H Uoilehel SHeT I T Sl ST AT
TR QAT & HTCe fhdT ST HehclT & | 37cT: 31T foh U 9T FET SHA TSN
Td GST YSiIehiT faaRur sfeh # 39cfet] IV |

FUAT AT &: TS AeH AU 3% F Yo aF] g1t & Tgel 79l GST Tofiaior H&ar

3Tt AL FIA ¢, A1 § TN AT GST W FYE SFH HST FT AT g1 361 TTA|

* IRy [ SATTRRY defs SART FAT G HIAT & Feell ST Fehell | TG GEATAST shefel
HEIG g &1 el oY TTCEaRoT A7 3T WA TR {h T SAlofed & foIw o
319= T 9™ @ gus |

MAGNIFYING GLASS IS AVAILABLE AT THE BRANCH FOR
THE VISUALLY IMPAIRED

gfR-amflre wilil & fere oma 7 siaefes e 3uerel &1

Magnifying glass is available for the use of customer on request. Please contact
Branch Manager / Asst. Branch Manager in case of requirement.

IMNRIFAT g W ATEH & 39AET & fav AFAGET 7ad 3uaser gl
FUAT HTETRIHAT Bl W AT GaUeh / {EIdeh AN Jaesh q Huh |

SMOKING PROHIBITED / &[qT< 8¢ g

The Government of India has under the Cigarettes and other Tobacco Products
(Prohibition of Advertisement and Regulation of Trade and Commerce, Production,
Supply and Distribution) Act — 2003 notified revised rules on the Prohibition of
Smoking in Public Places. These rules have come into effect from October 2, 2008.
As per the revised rules, smoking is banned in both public and private workplaces. All
employees & Customers are requested to take note of the rules and refrain from
smoking in Bank Premises.

HRd WER o [QINT T 37 ddrh 3care (fa=mu= &1 f@9e 3R aeR vd
aiforsd, 3cuies, 3mqfd vd faawor 1 fafaawe) sffags, 2003 & 3dsta
Hrdfd T R gaae vy & denfta Fae sftgfa e 813 Faw
02 3iFge} 2008 & grel §| WNfdd @l & 3@R, Aidsiiah Td fool
R R YA qUid: FidsTeId g1 3d: el hefuriai vd Amgeht § R &
foh A g1 @t ot dTeret Y T deb IRERX A YT o A

BUSINESS CONTINUITY AND BRANCH EVACUATION
PLAN IN CASE OF EMERGENCY

HTdbTeN AT & SHGIST ST 7@ 317 2ATET Qlefl A i G

Being our privileged customer, your safety is paramount at AU Bank premises/
§AR  WEATIIA AMgeh o & H, AU deh TRER 3 3Toehr FR&T AR AT 3icad
Hgea i ¢
In case of following emergencies/ RFIfaf@d smara fEufaat &
o Natural calamities like Earthquake, Flood, Cyclonic storm, etc/ m‘\acr dlq,
TShaTcll It 3HTTE ATehicteh 3Toere
o Fire/ 3T
« Robbery/ 3 / efeure
e Mob/ &g
In case hooter / fire alarms are activated/gex / BIER 37T otet it fefa .

Customers are requested to/ IMgH ¥ er g i

¢ Incase of natural calamities and fire, don’t panic, proceed to the nearest exit
and evacuate the premises in an orderly manner/ Tehfcieh HTIET AT 31TIT oTITa
1 Feafa 7 geRTU g1, e da e gk ¥ caafedd dlish & a1eR [Aehol |

o Use staircase, don't use elevator/ TIfEAT T ITAT &, e T 3TN o
|

o Walk along the LEFT side of staircase and leave the RIGHT side for rescue
team/ EfETT & 1 3R el TAT TS 3R T & & [T TATT Wl I |

o Give preference to physically challenged, children, expectant mothers and
elderly/ feeaiar saferera, sred, rsfarch Afgensit 3R o7t st wrarffendr &

o Ifyour clothes catch fire, do not panic and run, drop and roll to extinguish the
fire/afe; HYST & T ST ST, AT TRIT FGT; Teh, 7 T 3R G JTIT
EEUE

e Branches are equipped with fire extinguisher, use fire extinguisher on the
source of fire/ *MET H HRER TFHCTaeR 3Ucst § — 31T & Gl X SHAT
39T Y|

¢ In case of robbery do not attempt to overpower the robbers and follow their
instructions. just note description of robbers to assist police during

investigation / Sohcil T e 2 ST o1 faver AT 3¢ I e b1 T o
Y 3R 3eTeh TAERIT T GTeleT hY | shefel ofexT T TAaROT AAle & difeh Sire o
Rt YToIeT hT HGTAICT T ST ek |

¢ In case of Mob do not indulge in verbal violence or fisticuffs / s &1 T
H fondT off TR 1 A a1 RIS STEu(Er™R) 7 enffa = gil

o If hooter or fire alarm is activated kindly evacuate premises/ GTaeT AT HIAX

3TSTTH Folel W, HUAT T IRER I Grell HL |

o After evacuation kindly assist us by calling fire brigade / police / ambulance/
TRER @l &¥el & dfTe; hoAT B {5918 / IO / Togeld sl dhiel dlal &
IR A |

o [f it is false Alarm or branch declare safe, you can enter the branch and

continue your transactions/ If&; J§ i 3T g1 IT AT &l FRI&TT i
TR ST, AT 31T QATET 7 JA= X 3Tet Aled-GoT SIRT IW Tohd & |

¢ Ifbranchis not open for transaction, kindly contact BM/ABM to assist you by
providing address of nearby branches/ & M@ 7 iA-3eT 3T o &T,

HOAT SUH/TEATH & Heh & Telehc T AT &l Tl Jred |
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