Notice / I -D

RBI - INTEGRATED OMBUDSMAN SCHEME 2026

RBI - UIfcH BIBUIe AlSTHI 2026
Customer Awareness Notice /Wmﬁﬁﬂ

YOUR RIGHTS / 3T9& ifASR
o Free & impartial grievance redressal/ ﬁ:{[v_m” T4 e fRreprad fAaRor
+ One Nation, One Ombudsman/ T g, Uh dApurd
¢ No limit on complaint amount/ RIe™Ea AR R m I :|'6°f
« Independent RBI mechanism/ RBI gRT W d= JHIT UaRIT

HOW TO ESCALATE / faIsrId &9 &5 ¢
1. Lodge complaint with bank (Branch / App / Customer Care)/ qg@r%

T RIS ol L (ARAT/ VY / HEHR HIR)
2. Wait up to 30 days for resolution/ JHITT %@ 30 &= wditam

3. Ifunresolved / unsatisfactory — Approach RBI Ombudsman/ JHITT

9 fdH W — RBI A6 UTd § GUdh B

4. File within 90 days after bank response period/ % o oIdTd & §1G 90
&7 ¥ W@ s B

COMPENSATION / Y3111 WTa e
« Financial Loss: Up to 230 Lakh/ fd<ilg g1F: sifeiedd 230 A1
« Mental Agony: Up to 23 Lakh/ AFRI® ®F: 3Hf¥hdd 23 A

TIME - NORMS FOR VARIOUS BANKING TRANSACTIONS
Iy - fAftrg afHT dq-39 & fae s

S Particulars Time Taken

no.

01 | Cash payment / iehe; $[3TcTTel Up to 15 minutes / 15 fAelc de&

02 | Receipt of cash / sTae, Tfed Up to 15 minutes / 15 f&lc d&
For issuance of demand draft / Up to 20 minutes 20 f&sTe ae

% f3#TE grore Sl e & forw
Payment of demand drafts / 8878 | Up to 15 minutes / 15 f&ee

04
gIFC T 33T
Opening / closing of an account/ | Up to 4 working days/ 4 I
05 GTdT QielelT / §¢ el fag as
Statement of accounts (request
06 | for duplicate) / @rat & faazor Up to 30 minutes / 30 e d&
(5Terre 3 fore
Transfer/RTGS/NEFT / Up to 15 Minutes / 15 fRieTe oeh

07 | ETeTicRoT; 3RESTH; TASTHET

Passbook Request / & deh Up to 30 minutes / 30 e d&
08 >
po
i Passbook Updation / qragh Up to 15 minutes / 15 f@s1e d&
31 dde
10 Nomination Updation / sTTHTehat Up to 1 working day /1 & feaa
3eIdsT deh
Collection of Local Cheques / As per clearing house rules /
1 | T A% 1 T@Ig Ferafier g3 & gt &
Pl
Collection of Qutstation Cheques | Up to 14 days depending on the
12| aredy St a7 Gargor location / F2TeT & YR W 14 f&ait
RED

Note: Time norms for request processed / opening an account are subject to submission of
Required and complete documents by the customers and NEFT, RTGS & fund transfers above

%50 lakhs require additional due diligence.
AN 3rReit 1 9T/ WA Wewe) 1 6T, Feeh SR IX Ta TG EFAT STHT et R R
FIAT &1 50 o A 318k & NEFT/RTGS U %8 SiaHR F Tl 31faRed Araeimet ska«r 3mad g1

INFORMATION ABOUT TDS ON CASH WITHDRAWAL*
&2 BT R AT S IR & BRI

1. As per the Income-tax regulations, TDS on cash withdrawal will be
applicable as under:

a) As per section 393 of Income Tax Act 2025, TDS on cash withdrawal
will be applicable @ 2% on entire amount of cash withdrawal once
threshold is crossed i.e. Rs. 1 crore during the Financial Year,
irrespective of ITR status.

b) Provision related to ITR compliance has been abolished w.e.f.
01.04.2026.

c) Where the PAN provided to the deductor (AUSF Bank) is Inoperative
(PAN not linked with Aadhar), TDS will be considered at higher rate of
TDS (20%).

d) Where the PAN provided to the deductor (AUSF Bank) is incorrect or
invalid, the higher rate of TDS (20%) shall be applicable.

Note: For Cooperative Societies (registered under Cooperative Societies Act
1912 or under any State Law for the registration of cooperative societies) —
the threshold limit of Rs 3 Crores shall apply, instead of aforesaid Rs 1 Crore.

2.List of persons and entities who are exempt from TDS on cash withdrawal are
as under:

a) the Government;

b) any banking company or co-operative society engaged in carrying on the
business of banking or a post office;

c) any business correspondent of a banking company or co-operative
society engaged in carrying on the business of banking in accordance
with the RBI guidelines;

d) any white label ATM operator of a banking company or co-operative
society engaged in carrying on the business of banking, in accordance
with the authorization issued by the Reserve Bank of India;

e) such other person(s) as the Central Government may notify in the Official
Gazette.

1. 3T AT o 3TAR wAhe; AR IR TDS T YR AT I

a) 3MgRT AHAIATH, 2025 T URT 393 & AR, Fehc; FAHRIT TR TDS 38
R AT B1ITT: Ty e 3 31 g ohT HIAT IR gled IR, T oFeha; folepralt
TRY I 2% T &I A TDS el SATCaT, I1e ITR I i Fa s gl

b) ITR 3euTereT & Wl WTaTer 01.04.2026 & FATCA F feram aram ¥

c) Ife I o1 PAN TATShT & (PAN 3TIR & Toldh =18l g), dl 329 & (20%) &
TDS ST S|

d) AT ferm 1T PAN aTeTd AT 31 &, Y 20% &1 30 &I § TDS A 1|

Ale; GgRl AfATAAT & foIv (S Ggry afafaar safaa#, 1912 a1 e s
HIeleT & g Gottehd 81) — TeRe AT 1 RIS & T W I3 FRIS A gan |

2. AFTfEd cafaa/aeaTt e AR 0 TDS & Hed &
a) GihR
b) g &t Sfehar FU=AT / TEPRT deh / STHER
c) RBI feRmfeiéeit & 31eTaR iRl dfeheT faoiere hikEdlse
d) RBI G@RT 31T8ehd SgT$e oldel ATM 31ToReX
e) &he, TR GaRT HTEFAIT 3o A Tera/Fead

AU BANK CUSTOMER SUPPORT / mméﬂa

£ Core Banking / 43 @art

Toll-Free/ erer-5hr: 1800 1200 1200 / 1800 26 66677
Email/ e : customercare@aubank.in

Credit Card / %fsT %15

Toll-Free/ re-3hT: 1800 1200 1500

Email/ S8 : creditcard.support@ aubank.in




