
MEET & ASSIST 

Domestic Arrival (India) 
a) Warm welcome at the Arrival gate by the officer. 
b) Assistance from the arrival gate to the exit gate / receiving party. 
c) Dedicated Porter service for baggage assistance (Maximum of 03 pieces per guest). 
d) Golf cart transfer from the arrival gate to the Baggage Hall area (Subject to availability 
as per the booking Airport). 
e) Guidance towards transportation. 

 

Domestic Departure (India) 
a) Warm welcome by the officer at the Kerbside / car drop-off zone. 
b) Assistance from the Kerbside / car drop-off zone till the boarding gate. 
c) Dedicated Porter for baggage assistance (Maximum 03 pieces per guest) from 
Kerbside till check-in counters. 
d) Guidance with Airline and Airport-related processes. 
e) Golf cart for gate transfer (Subject to availability as per the booking Airport). 

 

International Arrival Terminal (India) 
a) Warm welcome at the Arrival gate by the officer. 
b) Assistance from the arrival gate to the exit gate / receiving party. 
c) Dedicated Porter service for baggage assistance (Maximum of 03 pieces per guest). 
d) Golf cart transfer from the Arrival gate to the immigration hall (Subject to availability 
as per the booking Airport). 
e) Guidance with Airline and Airport-related processes. 

 

International Departures Terminal (India) 
a) Warm welcome by the officer at the Kerbside / car drop-off zone. 
b) Assistance from the Kerbside / car drop-off zone till the boarding gate. 
c) Dedicated Porter for baggage assistance (Maximum 03 pieces per guest) from 
Kerbside till check-in counters. 
d) Guidance with Airline and Airport-related processes. 
e) Golf cart for gate transfer (Subject to availability as per the booking Airport). 

 


