Package Policy for Business Cashback Credit Card Members of AU Small Finance Bank

Sections Covered

Sections Sum Insured Sum Insured in INR
Section-I Fire and Special Perils (for Building 2,00,000

/ Contents/Stock- Excluding Money
and Valuables)

Section-l Burglary and Housebreaking 2,00,000
(Contents- excluding money and
valuables)
Section-lll Money Insurance
a. Cashin Transit 1,50,000
b. Cash in Counter 25,000
Section-IV Public Liability 1,50,000

Occupancy to be covered — Shop/Office and Shop cum Godown
*Any stock/Content stored in basement is not covered under the scope of policy coverage.

Section-I- Fire and Special Perils
COVERAGE: The events covered are given in Column A and those not covered in respect of these events are
given in Column B.

Column A Column B

We cover physical loss or damage, or destruction | We do not cover loss or damage, or

caused to the Insured Property by destruction caused to the Insured
Property by
1. Fire, including due to its own fermentation, or natural | caused by
heating or spontaneous combustion. a) |It's undergoing any
heating or drying process,
or
b) Burning of Insured

Property by order of any
Public Authority.

2. Explosion or Implosion

a) caused to boilers,
economizers or other
vessels, machinery or
apparatus in which steam
is generated, or their
contents, resulting from
their own explosion or
implosion, or

b) Caused by centrifugal
forces.




3. Lightning

4, Earthquake, volcanic eruption, or other convulsions of
nature

5. Storm, Cyclone, Typhoon, Tempest, Hurricane,
Tornado, Tsunami, Flood and Inundation,

6. Subsidence of the land on which Your Premises stand, | Caused by
Landslide, Rockslide

a) normal cracking,
settlement or bedding
down of new structures,

b) the settlement or
movement of made-up
ground,

c) coastal or river erosion,

d) defective design or
workmanship or use of
defective materials, or
excavations.

7. Bush fire, Forest fire, Jungle fire,
8. Impact damage of any kind, i.e., damage caused by
impact of, or collision caused by any external physical a) Caused by pressure waves
object (e.g vehicle, animal, falling trees, aircraft, wall caused by aircraft or other
etc.) aerial or space devices
travelling at sonic or
supersonic speeds.

b) Caused by vehicle, animal
or aircraft belonging to or
owned by Insured or their
employee while acting in
the course of
employment.

9. Missile testing operations
10. Riot, Strikes, Malicious Damages caused by

a) total or partial cessation of
work or the retardation or
interruption or cessation
of any process or
operations or omissions of
any kind,

b) temporary or permanent

dispossession,
confiscation,
commandeering,
requisition or destruction
by order of the




government or any lawful
authority, or

c) Temporary or permanent
dispossession  of  any
Building by  unlawful
occupation by any person.

11. Acts of terrorism Exclusions as per Terrorism Clause
(Coverage as per Terrorism Clause attached.) attached.

12. Bursting or overflowing of water tanks, apparatus, and
pipes,

13. Leakage from automatic sprinkler installations.

a) repairs or alterations in
the building in which
Business is located,

b) repairs, removal, or
extension of any sprinkler
installation, or

c) Defects in the
construction known to
card member.

14. Theft within 7 (seven) days from the occurrence of and

proximately caused by any of the above Insured Events

We cover physical loss or damage, or destruction of any Insured Property because of any Insured Event stated

in the table above and subject to the terms and conditions of this Section and the exclusions stated herein below:

Special Exceptions:

We do not cover losses or expenses, or any loss, damage to, or destruction of the Insured Property, directly or

indirectly as a result of or if caused by or arising from events, stated below:
1.

Excess of X 5,000 (Rupees Five Thousand) for each claim. This means that We will deduct X 5000 (Rupees
Five Thousand) for each, and every loss suffered by You under the terms of this policy & For terrorism
risk the Excess shall be as per the clause attached to this policy.

Card Members deliberate, wilful or intentional act or omission, or of anyone on Your behalf, or with
Your connivance.

Loss, damage or destruction to any electrical/electronic machine, apparatus, fixture, or fitting by over-
running, excessive pressure, short circuiting, arcing, self-heating or leakage of electricity from whatever
cause (lightning included). This exclusion applies only to the particular machine so lost, damaged or
destroyed. However, any ensuing loss or damage to other insured property due to operation of an
insured peril is covered.

Loss, destruction or damage to the stocks in cold storage premises caused by change of temperature.
Loss, or damage by spoilage resulting from the retardation or interruption or cessation of any process
or operation caused by operation of any of the Insured Events.

Covered Premises or any Insured Building remaining continuously unoccupied for a period of more
than 30 days.

War, invasion, act of foreign enemy hostilities or war-like operations (whether war is declared or not),
civil war, mutiny, civil commotion amounting to a popular rising, military rising, rebellion, revolution,
insurrection or military or usurped power.

lonising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste
from combustion of nuclear fuel, or the radioactive, toxic, explosive or other hazardous properties of
any explosive nuclear assembly or nuclear component that is part of it.




10.

11.

12.

13.
14.

15.

16.

Pollution or contamination, unless
a. the pollution or contamination itself has resulted from an Insured Event, in which case only
physical damage to the Insured Property is covered, or
b. anInsured Event itself results from pollution or contamination.
Loss, destruction or damage to bullion or unset precious stones, any curios or works of art unless such
amount is declared separately and recorded in the Policy Schedule.
Loss of any Insured Property which is missing or has been mislaid, or its disappearance cannot be
linked to any single identifiable Insured Event.
Loss or damage to any Insured Property removed from Insured Premises to any other place, except
a. machinery and equipment temporarily removed for repairs, cleaning, renovation or other similar
purposes for a period not exceeding 60 days,
b. stocks temporarily removed to any other premises for the purposes of fabrication, processing or
finishing, or other similar purposes subject to the following conditions:
a) maximum cover will be 10% of the Sum Insured for Stock,
b) Such stock is not otherwise insured.
Any reduction in market value of any Insured Property after its repair or reinstatement.
Loss or damage to any Insured Property or any claim which is covered by a marine policy in force at
the time of loss or damage, except in excess of the limits of that policy.
Any consequential or indirect loss or damage of any description, i.e. losses or extra costs (financial or
non-financial) that follow or are a consequence of an Insured Event, like, loss by delay, loss of income
or wages or earnings, or of market, or of time, medical expenses, or any costs not covered by this
Policy.
Costs, fees or expenses for preparing any claim.

Section-IlI- Burglary and Housebreaking Excluding Theft

The company will indemnify the card members in respect of loss of or damage to the contents whilst contained

in the insured premises by Burglary and/or housebreaking.

Special Exceptions:

The Company shall not be liable in respect of

1.

Loss or damage by burglary and/or house breaking where any employee of the insured or member of
the insured's family is concerned as principal or accessory.

Loss or damage to livestock, motor vehicles and pedal cycle.

Loss or damage to money, securities for money, stamps, bullion, deeds, bonds, bills of exchange,
promissory notes stock and share certificates, business books, manuscripts documents of any kind
unset precious stones and jewelry and valuables unless specifically declared.

Theft is not covered under policy coverage.

Underinsurance - Not Applicable

Section-lll- Money Insurance
The Company will indemnify the insured in respect of-

1.

loss by accident or misfortune whilst the insured’s money is in the hands or in the hands of his employee
in transit between any two places within City limit from the insured’s’ premises.

Loss of money whilst lying in the cashier’s till, cash box and/or counter in the insured’s’ premises during
business hours, consequent on or following upon assault and/or violence against the insured or any
employee of the insured or any threat thereof by Burglary and/or Housebreaking, provided always that
such money are in the custody of a responsible employee entrusted with the work of handling cash.




Always provided that

In no event the company shall be liable for any loss falling under Section-IIl (a) above of the policy which
is not discovered within a period of 2 (two) days from its occurrence and not notified forthwith to the
company in writing.

A complete account of cashier’s till, cash box and/or counter should at all times be placed under lock
and key shall be kept secured in some place other than the place where the money covered is kept and
the liability of the company shall be limited to the account actually shown by such records not exceeding
the amount stated in the schedule under this section.

Special Exceptions

The company shall not be liable in respect of

loss of money where any employee of the insured or member of the insured’s’ family is concerned as
principal or accessory or arising out of or attributable to act of fraud or dishonesty committed by one
or more of the employees carrying the money.

Shortage due to error or omission.

Loss of money abstracted from cashier’s till, cash box and/or counter following the use of the key to
the said cashier’s till, cash box and/or counter, or any duplicate thereof belonging to the insured unless
such key has been obtained by assault or violence or any threat thereat.

Section-IV- Public Liability:

The Company will indemnify the Insured in respect of sums which the insured shall become legally liable to pay

a.

As compensation and litigation expenses incurred by the insured with the company’s’ written consent
in respect of accidental death of or bodily injury to any person other than a Person under the Insured’s’
service and/or accidental damage to property caused by or through the fault or negligence of the
insured or of any member of the insured’s’ family or household permanently residing with him whilst
caused during the performance of any act in connection with the insured’s’ business but not exceeding
in all for compensation and litigation expenses up to the limit of Rs. 1,50,000/- (rupees one lac fifty
thousand) for any one accident or a series of accidents arising from any one event and for all accidents
during any one period of insurance.

Special Exceptions:

The Company shall not be liable:

1.

Any compensation for death of or bodily injury to any member of Insured person’s family, partners,
directors, managerial staff, employees, contractors’ employees, or damage to property belonging to or
in the custody of or control of the Insured.

Liability assumed by the insured by agreement unless such liability would have attached to the insured
not withstanding such agreement.

accidents directly or indirectly caused by traceable to or arising out of the ownership possession or the
custody by or on behalf of the insured of animals vehicles, aircraft, ship, boats or crafts of any kind.

Excess/Deductible

Section 1 (Fire insurance)

SFSP perils, EQ, STFI — INR 5000
Terrorism — 1% of claim amount subject to minimum of INR 10000




Section 2 (Burglary excluding Theft)

Burglary — 5% of claim amount subject to minimum of INR 2500

Section 3 (Money Insurance)

Cash in counter - 1% of claim amount subject to minimum of INR 500
Cash in Transit — 5% of claim amount subject to minimum of INR 2500

Section 4 (Public Liability)

0.25% of LOI subject to minimum of INR 1000

General Terms & Conditions:

The insurance cover is valid only for active AU Business Cashback Credit Cards.
Cover will be applicable to the primary card only.

Gross Negligence is not covered.

Any claim due to deliberate breach of law would not be payable.

Please Note:

AU Small Finance Bank has no role in deciding the claim to be processed or not. AU Small Finance Bank
services and handholds the customer through the claim process and submit the required documents to
the Insurer.

AU Small Finance Bank reserves the right, at any time, without prior notice and without assigning any
reason whatsoever, to add/alter/modify/change or vary all of these terms and conditions or to replace,
wholly or in part, this Offer by another offer, whether similar to this Offer or not, or to extend or
withdraw it altogether.

Disputes if any, arising out of or in connection with or as a result of above Offer or otherwise relating
hereto shall be subject to the exclusive jurisdiction of the competent courts / tribunals in Jaipur only,
irrespective of whether courts / tribunals in other areas have concurrent or similar jurisdiction.

This offer is by way of a special offer for select Customers to whom the communication is sent & by
participation in this offer, you hereby agree that AU Small Finance Bank or its affiliates will not be held
liable or responsible for any loss or damage whatsoever incurred by you in connection with the Offer.

* For detailed terms and conditions, please refer the insurance company policy wording of insurance coverage.

In case of any dispute, policy wording of insurance company will be considered as final coverage.




