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These Terms and Conditions apply to and regulate the provision Of NETC
FASTag facility provided by AU Small Finance Bank Limited. These terms
and conditions ("Terms and Conditions”) shall be not in addition to and not
in derogation to any other terms as stipulated by AU Small Finance
Bank/Third Party/from time to time.
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1. DEFINITIONS

In these Terms and Conditions, unless there is anything repugnant to the
subject or context thereof, the following words/expressions shall have the
meaning as stated herein under:

"Application” or the "NETC FASTag Application” shall refer to the
application made by a customer to AU Small Finance Bank for the issurance
of a Tag. The Application shall be in the form of a written or online
application made in the manner and format prescribed by AU Small Finance
Bank, and shall form anintegral part of these terms and conditions.
“Cocessionaire” refers to the person/entity that has been granted the right
to construct, maintain, and toll the Highway by the National Highway
Authority of India.

“National Highway” Shall mean all the National Highway where ETC
Programis active.

Disclaimer: Bank reserves the right to modify, alter, add or delete Toll Plazas
from the list.

“Tag” refers to the prepaid AU Small Finance Bank -RFID NETC FASTag
issued by AU Small Finance Bank.

“Tag Account” shall mean the NETC FASTag prepaid account opened in the
name of Tag member and maintained by AU Small Finance Bank for the
purpose of Usage of the tag as per the terms and conditions contained
herein.

“Tag Member/s” shall mean the individual and corporates who makes an
Application for the issuance of, and to whom the NETC FASTag has been
issued by AU Small Finance Bank subject to such terms and conditions as
may be specified by AU Small Finance Bank, and who is authorized to hold
anduse thetag.

“Tag Website” shall mean NETC FASTag webpage on AU Bank Website -
www.aubank.in

“Toll Plaza” shall mean establishments maintained by the Concessionaire,
wherever located, whereby users are required to pay the toll amount
applicable on avehicle for usage of the Highway.

“Transaction” shall mean any Tag transaction/s carried out by the Tag
Member/s as permitted by these Terms and Conditions, including but not
limited to, loading or reloading of funds to a Tag; Tag balance enquiries
and/or such other uses as AU Small Finance Bank may permit in writing
from time to time.

“Statement/s” shall mean the communication provided to the tag
member/'s on the e-mail id provided by AU Small Finance Bank on a
monthly basis starting inter alia the transactions undertaken and balance
available inthe tag account.

“Customer Care” refers to the telephonic customer service facility 1800
12001200 provided by AU Small Finance Bank throughout the day to Tag
Member/'s for any Tag related queries.
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INTERPRETATION
a) All references to singular include plural and vice versa and the word
“includes” should be constructed as “without limitation”

b) Wordsimporting any gender include the other gender.

c) Reference to any statue, ordinance or other law includes all regulations
and other instruments and all consolidations, amendments or
replacements for the time beingin force.

d) All headings, bold typing and italics (if any) have been inserted for
convenience of reference only and do not define limit or affect the
meaning or interpretation of these terms and conditions.

e) The rules of interpretation as set out in the General Clauses Act shall,
unless it be repugnant to the subject or context thereof, apply to these
terms and conditions as ifincorporated here in.

2. AT

a) Tt deHl # Sgaad afed Tahaad 3R 50 fausia :MfAd & 3R g “*Mfiar” &t

b) fpdtHi fehT eI gfcrd B dTet reci # 3= feT et 2 |

c) Tt M Efaer, srearee am 3= i o HeH H (& 4 aHt 7aH 3R =1 3001 3R
G TR, FReA ITUfawemu MA S |

d) Tt 2ffefepT, Stes TTeftT 3R gefcianT (AfS B1E BY) BT sTdHTeT dhardt HeH dhf Jfdem
& fae fsarmar e sika e fRawt siR @t prsref ar e gt ad g |

e) STRcl aellst vae H HefRa camear & fAgm, 57a deb fds Ie fawa ardeH & foie fAed
T8, 51 I AR 1A R AP Erar e, 54 fob Tei daR fharmane |

3. APPLICABILITY OF TERMS

The tag member shall be deemed to have unconditionally agreed to and
accepted to these Terms and Conditions by submitting the Application for
the tag or by performing a Transaction or by accepting the Tag, in the form
and manner by prescribing by AU Small Finance Bank from time to time.
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4. ISSUANCE OF TAGS

AU Small Finance Bank may issue the Tag to a customer on the request of
the customer and pursuant to the customer making an Application for the
tag and agreeing to the applicable terms and conditions in the form and
manner prescribed by AU Small Finance Bank from time to time.

The tag issued by AU Small Finance Bank to the tag member shall be
provided by representative of the Bank for the vehicle of license plate
number specified by the Tag member in the Application. The Tag is non
transferable and only to be used on the vehicle for which the Tag has been
issued.

At the time of making the application for issuance of the TAG, The Tag
member shall be required to pay a minimum amount towards tag fee
including applicable taxes, security deposit as per the type of the vehicle
and first-time load value as may be specified by AU Small Finance Bank
subject to Internal and Applicable regulatory and statutory guidelines. The
Tag can neither be reloaded (subsequent cash loads) thereafter nor such
initial loaded funds be accessed by the Tag member until AU Small Finance
Bank has activated the Tag.

The tag can be reloaded post activation of the tag subject to maximum tag
balance of Rs. 10,000 for minimum KYC tag and Rs. 200,000 for full KYC
tag. The Tag holder shall be able to use the Tag only to the extent of the
amount available on the Tag Account to any given point of time.
The Tag shall be activated subject to approval of application by the Bank
and a minimum amount being loaded on the Tag by the Tag member. Such
funds shall be loaded on the Tag after deduction of applicable charges/fees
etc, payable by the Tag member to AU Small Finance Bank for availing the
Tag.



The tag holder shall be bound to comply with these terms and conditions
and all the policies stipulated by AU Small Finance Bank from time to time in
relation to the tag. AU Small Finance Bank may, at its sole discretion, refuse
to accept the Applicationand toissue the Tag to the Member.
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5. FEATURES OF TAG

The Tag may be used for the purpose of making applicable toll payments
(as may be required by the relevant authorities) at participating Toll Plaza
on the highway through the NETC FASTag lane provided at such Toll Plazas.
A User ID and password will be provided to the Tag Member to allow
him/her to reload the Tag through the Tag Website. The Tag Member must
not disclose this User ID and password to anyone else.. Limitations
regarding minimum amount, maximum amount, annual load time and
frequency of loading and reloading shall be applicalble as prescribed by
the Bank from time to time. The cash loading/reloading facility is subject to
relevant applicable fees(s). Funds loaded on a Tag after activation by AU
Small Finance Bank are immediately available for the Tag Member to use.
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6. LOST OR STOLEN TAGS

The Tag is lost or stolen, the Tag member must file a report with the local
police and should be able to produce a copy of the police report upon
request by AU Small Finance Bank. The Tag Member must immediately
report the loss/theft over the telephone to the Customer Care and/or lodge
a compliant with a branch and/or request tag hotlist on the customer portal
URL Link provided to the Tag owner during issuance of the Tag.
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7. SURRENDER/REPLACEMENT OF TAGS

The tag issued to the tag member shall remain the property of AU Small
Finance Bank and shall be surrendered to AU Small Finance Bank, on
request. The Tag member shall be responsible for returning the Tags to AU
Small Finance Bank for cancellation in the event the services are no longer
required by the Tag member or if the services are withdrawn by AU Small
Finance Bank for any reason whatsoever. In case of loss of the Tag, The Tag
may be blocked by the Tag member by calling up the customer care at 1800
1200 1200 & furnishing the required information for blocking the card and
as more specifically provided for under clause titled as “Lost or stolen tags
”. Once a tag is reported as Lost or stolen the tag cannot be used again,
even if found subsequently The Tag member declares that if a tag is
reported as lost or stolen or is damaged or stolen. If found subsequently it
shall be the responsibility of the Tag member to return such tag to AU Small
Finance Bank. Similarly, in case a Tag is damaged, it shall be the

responsibility of the Tag member to return the damaged tag to AU Small
Finance Bank to enable closure of the Tag account. In case of replacement
of tag, a replacement fee, including applicable taxes will be levied to the
customer. In the Event of death of the Tag Member, AU Small Finance Bank
shall cancel the tag upon being informed of the same. The legal heirs of the
Tag member can recover the balance amount available on the Tag as per AU
Small Finance Bank's policy/ process. Customer Care shall, upon adequate
verification, hotlist/cancel/suspend the Tag and terminate all facilities in
relation to thereof during working hours on a working day following the
receipt of such intimation and on the request of the Tag member and shall
not be liable for any inconvenience caused to the Tag Member in this regard.
The Tag Member shall take cognizance of the fact that once tag is reported
lost, or stolen subsequently found, the same shall be promptly cut in half
and adequate care taken to avoid its misuse. The Tag Member is responsible
for the Security of the tag, shall take all steps towards ensuring the safe-
keeping thereof. The Tag member will be liable for all charges incurred on
the Tag until the tag is reported lost/stolen. Further, in the event AU Small
Finance Bank determines that the aforementioned steps are not complied
with, financial liability on the lost or stolen tag would rest with the tag
member. In case of any determines that the Tag member. In case of any
dispute relating to the time of reporting and/or Transaction/'s made on the
Tag of any other matter in relation to the said Tag, AU Small Finance Bank
shall reserve the right to ascertain the time and/or the authenticity of the
disputed transaction. In the event Transactions on the Tag occur after the
Tag member claims to have destroyed of the AU Small Finance Bank Tag.
The Tag Member shall be entirely liable for any such charges incurred on the
Tag and shall under no circumstances hold AU Small Finance Bank
responsible for the same.
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8. EXPIRATION AND TERMINATION

The validity of Full KYC FASTag is unlimited, and the validity of minimum
KYC FASTag is 2 years. A minimum KYC tag can be held for a maximum
period of 24 months only. The 24 months shall be counted from the day of
opening such a tag. Within this period of 24 months, it must be converted
into a full-KYC PPI failing which, no further credit in such min. KYC tag shall
be allowed. However, the customer shall be allowed to use the available
balance. In case the Tag Account remains unused for a period of 6 months
with a negative balance amount, the Tag Account will be closed with prior
intimation to the Tag member and the corresponding Tag shall not be
accepted at any Toll Plazas for the purpose of payment of toll.
On termination of the Tag the total of all charges then outstanding, whether
or not already reflected in the Statement and, the amount any charges
incurred after termination, shall become forthwith due and payable by the
Tag member as though they had been so reflected, and interest will accure
thereon as may be applicable as per AU Small Finance Bank policy/process

from time to time. The Tag Member shall continue to be fully liable for AU
Small Finance Bank for all charges incurred on the Tag prior to termination.
Notice of termination or request to surrender of the Tag shall be deemed
given when a notice posted to the mailing address/email ID/mobile number
of the Tag Member, as per the records Of AU Small Finance Bank is received
by the Tag member through ordinary post/email/SMS.
The Tag Member agrees to surrender the Tag of AU Small Finance Bank, or
its representative, upon being requested to do so. The Tag member may not
use the Tag once notice of termination has been received by him/her.
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9. USAGE GUIDELINES

The said Tag is valid only in India and only with respect to payments
required to be made in INR. The Tag Member shall at times ensure that the
Tag is kept at safe place and shall under no circumstances whatsoever allow
the Tag to be used by any other individual. The Tag member shall be
responsible for all the facilities granted by AU Small Finance Bank and for all
related charges and shall act in good faith in relation to all dealings with the
Tag and AU Small Finance Bank.

The Bank accepts no responsibility for any surcharge levied by any
Concessionaire and debited to the balance available on the Tag, with the
transaction amount. Any transaction undertaken at a participating Toll
plaza shall be conclusive proof that the charge is recorded or such
requisition was properly incurred for the amount and by the Tag Member
using the Tag except where the Tag has been lost, stolen or fraudulently
misused, the burden of proof for which shall be on the Tag Member.

The Tag Member is responsible for all transactions initiated by the use of the
tag ,except as otherwise set forth herein. Each time in the Tag Member uses
the Tag, with the transaction amount. Any transaction undertaken at
participating Toll Plaza, he authorizes AU Small Finance Bank to reduce the
funds available in the Tag Account by the amount of transaction. The Tag
Member is not allowed to exceed the available amount in the Tag Account
through individual transaction or a series of transactions. Nevertheless, if a
transaction exceeds the balance of funds available in the Tag Account, Tag
Member shall remain fully liable to AU Small Finance Bank for the amount of
Transaction. In the event there is any negative balance in the customer’s
Fastag account due to any reason whatsoever, the customer authorizes AU
Small Finance Bank to recover the said sums from monies due or balance
available in one or more accounts of the customer including term deposits
held by the customer with AU Small Finance Bank. AU Small Finance Bank
reserves the right to bill the Tag Member for any negative balance. The Tag
Member agrees to pay AU Small Finance Bank promptly for the negative
balance. AU Small Finance Bank also reserves the right to cancel/terminate
the Tag should the Tag Member create one or more negative balance with
the Tag.

AU Small Finance Bank reserves unto itself the absolute discretion to
decline to honor the transaction requests on the Tag, without assigning
reason thereof.
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THIeT BT Sdb ST b et /fAREd B3 &b 31febR GRfeld RadT 2|

T FHI A BIEAH Sicb feAT IS BRUTIATC febaft Ht AHY 310 Frfcides & TR R STWR
fPU ITC e & 3R P A TBPR IR FBATE |



10. CLOSURE

The Tag Member may at any point of time, request for closure the Tag
Account by visiting any branch or using the customer portal to block the
TAG and submitting such documentation as may be required by AU Small
Finance Bank policy/process in this regard. The Tag Member shall also be
required to return the Tag to authorized AU Small Finance Bank personnel.
Thereafter, the balance amount (if any) remaining in the Tag Account would
be returned to the Tag Member in his bank account, as furnished during Tag
Account Closure Application.

10. AU

& HeR fopdt H e fobaft 2Mmar # STTehe AT 97 Y 3768 B dTel UTeh UIee bl
SO AT TG FHicT BISA Sieh Bl UTfeidt/HfhaT gRT A ITE 551 G&dTdsT HiT R
&I 3(BI3C Pl §C B b felU IIE B HebaT 81 S8 3Wid, ¢ HeR Bl v Fe
BIEAE deb &b 31feigpd BHART BT STHIYATEPTT| SHP dTe, &7 37eT3e b AN (IS
BIS BY) B SITHR P S 3713 H 511 fob T ATAT g A b 37TdId b SR YR d fabar
TATE|

11. STATEMENTS AND RECORDS

The Tag Member may enquire about the balance on his Tag by calling the
Customer Care. The Tag Member will also receive a short messaging system
(SMS) message on the mobile number registered by the Tag Member with
the Bank, after each Transaction informing him of transaction value. The Tag
Member shall inform AU Small Finance Bank in writing within 15 days, if any
irregularities or discrepancies exist in the transactions/particulars of the
Tag Account. If AU Small Finance Bank does not receive any information to
the contrary within 15 days, it shall assume that the Transactions are correct.
All records are maintained by AU Small Finance Bank, in electronic or
documentary from of the instruction of the Tag Member and such other
details (including, but not limited to payments made or received) pursuant
to these Terms and Conditions, shall against the Tag member, be deemed to
be conclusive evidence of such instructions and such other details.

AU Small Finance Bank shall not be required to provide copies of the
Transaction slips to the Tag Member with the respect to Transactions and
the Tag Member with the respect to Transactions and the Tag Member will
only receive transactional alerts through short messaging system message
onthe mobile number registered by the Tag Member with the Bank.

11. Teche 3R Rapig

PBECHR B Pl Bict DY ST HeR 3704 ST HBI3C | Setd MR b TR | BRI UTd B
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HTETH A §fcp b AT/ 58S 3707 HISTSe i TR HERATH BT |

12. EXCLUSION FROM LIABILITY

In consideration of the Bank providing the Tag Member with the Facility of
the Tag, the Tag member hereby agrees to indemnify and keep AU Small
Finance Bank indemnified from and against and all actions, claims,
demands ,proceeding,losses ,damages ,persona inquiry, costs, charges and
expenses whatsoever which AU Small Finance Bank may at time incur,
sustain suffer or be put to as consequence of or by reason of or arising out



of providing the Tag Member the said facility of the Tag or by reason of AU
Small Finance Bank's acting in good faith and taking or refusing to take or

omitting to take action on the Tag Member's instructions, and in particular
arising directly or indirectly out of negligence, mistake or misconduct
dishonesty relating to any Transaction by the Tag Member. The Tag Member
shall also indemnify AU Small Finance Bank fully without prejudice to the
foregoing, AU Small Finance Bank shall not be liable whatsoever to the Tag
Memberinrespect of any loss or damage arising directly or indirectly out of:
1. Anydefectin quality of goods or services supplied by any third party.

2.  Therefusal of any person to honor or to accept the Tag.
3. The Malfunction of any computer system.

4. Handing over the Tag by the Tag member to anybody other than the
designated employees of AU SMALL FINANCE BANK at AU Small
Finance Bank's premises.

5. The exercise by AU Small Finance Bank of its right to demand and procure
of the Tag prior to the expiry date, whether such demand and surrender is
made and/or procured by AU Small Finance Bank or by any authorized
person or computer terminal.

o

The exercise by AU Small Finance Bank of its right to terminate the Tag.

~N

Any injury to the credit, character & reputation of the Tag Member alleged
to have caused by the re-possession of the Tag and/or any request for its
return or refusal of any Toll Plaza to honor or accepted the Tag.

8. Any misstatement, misrepresentation, error omission in any details
disclosed by AU Small Finance Bank except as otherwise required by law,
if AU Small Finance Bank receives any process, summons, order,
injunction, execution, distrait, levy lien, information or notice which AU
Small Finance Bank in good faith believes/ calls into question the Tag
Member's ability , or the ability of someone purporting to be authorized
by the Tag Member, to transact on the Tag, AU Bank may exercise its
option and without liability to the Tag Member or such other person,
decline to allow the Tag Member to obtain any portion of this funds, or
may transfer such funds over to an appropriate authority and take any
other steps required by applicable law. AU Small Finance Bank reserves
the right to deduct from the balance available on the Tag a service charge
and any expenses it incurs, including without limitation legal fees, due to
legal action involving the Tag Member's Tag.

9. Any statement made by any unauthorized person returning the Tag or any
act performed by any person in conjuction.

10. In the event a demand or claim for settlement of outstanding dues from
the Tag Member is made, either by AU Small Finance Bank or any person
acting on behalf of AU Small Finance Bank, Tag Member agrees and
acknowledges that such demand or claim shall not amount to be an act
of defamation or an act prejudicial or to reflecting upon the character of
the Tag Member, in any manner.

11. The AU Small Finance Bank Tag, is not transferable and it is unique to the
vehicle registration number. Tag should be affixed on the vehicle at the
time of tag issuance. The tag issued to you is valid for use only in India
and for the payment of toll charges in Indian Currency only and further
will be accepted only on a the Toll Plazas participating in the AU Small
Finance Bank Tag programs. The participating toll plaza lists will be
updated in the AU Small Finance Bank Tag portal from time to time.

12. The AU Small Finance Bank Tag is the property of AU Small Finance Bank.
It shall be subject to the terms and conditions mentioned herein and any
additional conditions stipulated by AU Small Finance Bank, from time to
time. The Tag Member shall allow to affix the Tag immediately on the
vehicle at the time of Tag issuance and ensure that the signature on all
payments receipts signed by the card member are similar to the
signature provided by the card member on the AU Small Finance Bank
Tag application form submitted to AU Small Finance Bank. In case the
card member desires to alter his/her signature, the card member shall
intimate AU Small Finance Bank about the same and execute necessary
documents as prescribed by AU Small Finance Bank and/or under Law, in
this regard.

12. <Idr 4 dfesamor

Sh GRT ST HER 1 71 bl icTelT 3ucTee] M &b sGel H, ST HeR TdagRT HeAfd Ah
wrifarfea, 1Ty, eifda, efdd sita, @rTd, Q[ew 3R @@, 57 et Wt ara ey
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ST 3T I HER b Bf2ld Glaen 3UcTee] B bl I578 A T T BIe1d &b Bl ST




UE HehdT 2, AT TG I BIeAd ddb gRT 3728 far # fose 778 Praf &t aste d ar &
HeR & AN BT TaeciHT B AT 3B R B I, faY BU &7 G g fosdt Ht
TH-¢1 & Gafeld AToRaTel, TTetd! a7 BeraR SSHHT 8 el AT 3cdel B0 4 3 81
arer vt 1At & sftfia w3 gt & derdra & feT 297 Her vy HHieT ey ddb
D1 YT BY A AT R, 3R g &I Brsd deb ot Wi Jpar o effd b Feerd &
AR At Fmer grm, 5w Rafafda enfia e:

1. Tt R uergRI3mgfd &1 axgei ardani G uaar A e e |

2. SOTHIIHMECA AT ENBRBA I Tt i AT gRISPRBAW |

3. feahil dg fGeer Gl @rTstbrasEd |

4. TG BISAH dcb &b URER H TG Tl BISAd deb &b ATMHI BHATRAT b Heral
BT 3T B STHR GRTSITH A R

5. TY HHIeT BIsAd deb gRT FATY fdfel & gged &1 bt /T 3R wRie &1 31feidR &
3UANT &6 58 &, A8 CHT AT 3R §RER v el Wredd ddb AT fobedt sifeipa
Afth ATHRI SHTA gRI BT TRATET |

6. TG HHIcT BISd Sich gRT T I HHIY &R b 37U TEIBR BT 3TV A bl 578
al

7. CI3R /A1 3! aut &b feie fpdt Hi 3rRTer &b roT AT fbet W SYet weTsiT s /AT
B YT I B TBR B I §BR B &b BRUT I HER &b dbfee, TR 3R ufds1 bt
17 b URuTHEBY |

8. TY Hicl BIsid &b gRT 3gTied st Hi fereror # fabet Ht ave bt TeTd e,
ITeTd ST, AfS, TYep, 3111 5TTdT &, et 37 HIHAA Bl BISd 51l fdfel gRT 3T d
BId1 8, Ifc Tg FHiel Brsid deb febait Wl wfehan &, 3meer, fAvers, fsare,
IHAXPBAT, At URUTIEIBR, GeT AT CH UTd BT @ 3R T Tt hied db
Tfgurd A/ 271 AR bt &AdT, T ST HeR gRT 3Mfeichd fobe 5717 aret fobet erfch ot
TR AT B Pl &MHAT R YT ePTdT 8, TG e 34 fddbed 3R STHR 0
Tt 31=0 e b Ufd aTfdica & f&AT1, ST HeR B 58 3hH & fopdt fe @ Bl e e
&l 3TATT G A HAT &R BT 8 T S8 ARE b IBH Pl Uh 3ugeh UITHBRI Bl S
Tebd € 3R @] fafd & 31 5764 e 36T HobdT €1 T FHieT BIsAd s ST
TeR & ST 3 PBIAT BRATS b BROT AT [eeh BT 3UcTeel A A & Berdt
B BT AfUERGfeaadrs |

9. STEeA dTet faset i e d cafth gRT e 7T g i s a1 38 e |l feba
TATRIS W BT |

10. 7T HeR & FpIC RN & AecTe bt AT a1 aTd Bt RRATA H, 31 a1 vy e Brsd
P a1 T Wit B & uef § BRI & a1dT BIS 377 Afch, S HeR bR
AT a2 3fHEiiepfd aar @ fos CaT AT AT g fast Wi e & AeT &1 Bk a1
T YATE! HRT B 7t 8T AT fo &7 HeR & IR W foset Wt adte @ wafefa 7t
Bl
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3R SH®BT 3UIIT HR AT HeT H el WS R A & It & feie fosam s e
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12, B TATC WIS S BT 7T T Tl BT b bt Fufd 81 Ig et aford fAamt 3k
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13. BREACH & TERMINATION/WITHDRAWL

The Tag Member will be liable to pay AU Small Finance Bank, upon
demand, all amounts outstanding from the Tag member to AU Small
Finance Bank.

13. 3ceieH 3R gATfE /gt
T I BT S gRTHAPT ST UR 3T HeR T Tl BT ddb i THT STabTe TFRT
BTYITAH B b fefe FReR EPm



14. CHARGES

The holding and use of the tag will incur fees which will be debited to
the balance available in the Tag Account. The details of the charges are
available on AU Bank website. The said fees are not refundable. Any
Government charges, duty on debits, or tax payable as a result of the
Tag shall be the Tag members responsibility and imposed upon AU
SMALL FINANCE BANK (Either directly or indirectly), AU Small
Finance Bank shall debit such charges, duty on tax against the balance
available on the tag there will be separate service charges levied for
such facilities as may be announced by the bank from time to time and
deducted from the balance available on the Tag. In the situation that
the balance available on the tag is not sufficient to deduct such fees,
the Bank reserves the right to deny in further transactions. The Tag
member also authorizes AU Small Finance Bank to deduct from the
balance available on his Tag, and indemnifies AU Small Finance Bank
against any expenses it may occur in collecting money owed to it by the
tag member in connection with the tag.(including without limitation
reasonable legal fees). AU Small Finance Bank may levy services and
other charges for use of the tag, which will be notified by the tag
member from time to time by updating this terms and conditions. The
Tag member authorizes to recover all charges related to the tag as
determined by AU Small Finance Bank from time to time by debiting
the balance available on the tag. Details of the applicable fees and
charges as stipulated by AU Small Finance Bank shall be displayed on
the website and/or at kiosks.

14. b
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15. DISPUTES

In case of any compliant on query pertaining to any transaction/'s the
tag member, may contact us by either by calling us on our customer
care at 1800 1200 1200. In case the Tag Member has any dispute in
respect of any transaction, The Tag member shall advise details to AU
Small Finance Bank within 7days of transaction date failing which it will
be construed that all charges are acceptable to the Tag member and in
the order. To enable AU Small Finance Bank to investigate and respond
to complaint/queries, the Tag member shall be required to provide AU
Small Finance Bank with such information as may be required by AU
Small Finance Bank. Please note that AU Small Finance Bank doesn't
ask customers for any confidential information and therefore the tag
member must not share with anyone any information of a confidential
nature including but not limited to passwords, User ID'S etc. For Full



Details regarding our complaints procedures, please refer to the Tag
website. The Customer Care number shall be as updated on the tag
website from time to time. AU Small Finance Bank shall make bonafide
and reasonable efforts to resolve and aggrieved tag members
disagreement transaction/'s within 15 days receipt of the notice of
disagreement. If after such effort, AU Small Finance Bank determines
that the transaction/’s indicated is correct then it shall communicate
same to the tag member along with the details the copy of the sale slip
or payment requisition.

15. fdare
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1200 1200 TR Bict b BHA AU B FebdT 8 | Tl 7T HeR fdret e bl eiee
1S faare a2, at ST HeR B eied b 7 fadl & Hiar vg #iTet hrsd I &
T STHGRT 3UeTer] BRIC, 518 fathet &1 R I Wi fefar smer fo vt
[T ST HER Y THBRS & 3R TE A H 81 T e db Bl Rraprral/msit HY sitar
& 3R Ufafhar e # Ham g & AT, ST HeR vg T e hraid S o1 adt Tt
STt 81 PUAT e < o v FHieT BIsAd b 307 BEchR I Pl MU STHBRT
&Y /T TET RAT & 3R SH G578 F ST AR DY 3UAT MUAT STHBIRG], Hiad
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3TIRY BT &b fdeRuT P AT & Ffid BT

16. DISCLOSURES

The Tag member hereby, irrecoverably authorizes AU Small Finance
Bank to disclosure, exchange, share or part with all the information
relating to the tag member/’'s details and payment history information
and all information pertaining to and contained in the terms and
conditions or as expressed in the application made for a tag
affiliates/banks/financial institutions/ credit
bureaus/agencies/statutory bodies as may be required and undertakes
not to hold AU SMALL FINANCE BANK/Its affiliates/ the other group
companies of AU SMALL FINANCE BANK and their agents liable for
use of the aforesaid information.

16. UBEIHB0T

sfaer &t TSR A Feifeia germsi 3R T gar 2raf & anfie Tt sTeRal
& e # AT fpdt &1 eftreide/ e/ wrs e @eer/ shfse st/ wsidl/ dutfie
AepTT &b ATl ATSHT B3 &b fIE 31feipd Rl & 51 fdb 31T dl 81 debdi & 3R
TE 3WRITh av1d STABIRAT &b 3UA VT P el T FIc Bletd ddb / 58 Tfteidie /

17. SETTLEMENT OF DISPUTES

AU Small Finance Bank and the Tag Member agree that legal action or
proceedings arising out of the terms and conditions shall be brought in
the courts or tribunals . AU Small Finance Bank, may however, in deeds
absolute discretion commence any legal or proceedings arising out of
the terms and conditions in any other quote, tribunal or other
appropriate forum, and the tag member hereby, consents to the
jurisdiction. The terms and conditions shall be governed by and
construed in accordance with the laws of India.

17. faarel &1 guTem

TG HHIcT BTe1d deb 3R ST HER 5 a4 & [T HEATd eaith i & feb deTiep



BRIGTE! 1 BeaTs, 51 & [aml 31K 2df & e o 307 eid 2, 38 IHTe™ & fde
eTaTdt a1 3iferBRoTt & ORI fbaT STeIT| ETels, T, Wiet Wisid ddb 3797 gof
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2P SFATEBR b foTe 37t TEAfd Gar 21 &7 faml 3R 2raf &1 fAAfor 3R s
WRA & BTl b HTAR fhaT T |

18. NOTIFICATION AND CHANGES

AU Small Finance Bank shall have the absolute discretion to amend or
supplement any of the terms and conditions, features and benefits
offered on the Tag includes, without any limitation to changes affect
interest charges or rates and methods of calculation at any time. The
balance available on the Tag shall be liable to be utilized for all charges
incurred and other obligations under the revised terms and conditions.
AU Small Finance Bank shall notify/communicate the amended terms
and conditions by hosting the same on the tag website or any other
manner decided by AU Small Finance Bank . The Tag member shall be
responsible for regularly viewing the terms and conditions, including
amendments thereto as many posted on the tag website and shall be
deemed to have accepted the amended terms and conditions by
continuing to use the Tag.

18. 37fEgeAT 3R uRadA

Tt ¥t T <11 e a1 631 3R TTUHT & ddteb] 1 yMTfdd aed & feie fe faset
T, TY FHcT BIeAd &b P UTd &1 A Feifera fasaft H 2raf 3R A, fareansi
3R T P 310 Farfcice b HTER TR ERIEA AT YR B bl 3fBREPT| STH

3UAe Soid BT SEaATe FRNed fAaHl a raf & 31efld 3cua 8 aret T el 3R
317 Sganil & fAe SEHTd fBaT ST HdITT| By FHidl BIeAd ddb gRT ad fbe e
STdgaTse AT fde! 371 ath & BT ahedp wRNfeia fFAawl 3R 21 IR A eg #ic
BT A Ffad / TaR SO ST HER ST IGATSC R URE [T 5714 ared fwl 3R
2ral Y & b foTe IaReri 8T 3R I& HHATSTEIT o 387 3T T 3UT AT TR
T B TRATET AT 3R 1t b WPR = [T |

19. INDEMNITY

The Tag Member agrees to indemnify and keep indemnified AU Small
Finance Bank against all and any claims, suits, liability, damages, losses,
costs charges, proceedings, expenses, and actions of any nature
whatsoever made or instituted against AU Small Finance Bank or
incurred by AU Small Finance Bank on account of usage of the Tag. “AU
Small Finance Bank may, at its sole discretion, utilized the services of
external service provider/'s or agent/’'s and on such terms as required or
necessary, in relation to its products/services”

19. effaqfd

[P, BrIaTet, &g, 3R faseit Hi Ul & Bt & faee 511 vg T ed BisAd S b
fase fpa 711 a1 TR1fUd fbar 7137 8 €97 & 3UTPT &b BRUT T FHiel Bigid deb
ST e| “TYg FHicT BT deb 307 fadeIfEiebR b HTER W, 394 3cTe| / Jansii &
e § 3719 2rdf P ATUR W STt Ja1 YeTdT / Jedrsi a1 usie / Tsiel o
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