
BUSINESS RESPONSIBILITY REPORT

At AU Small Finance Bank (AU Bank), the practices pertaining 
to Environment, Social and Governance (ESG) are an integral 
component of our business and of other support functions. 
These practices are well integrated within our systems and 
processes. 

Our commitment to the ESG practices goes beyond the 
statutory requirements and therefore we follow the best 
ESG practices in carrying out our business operations. 
While conducting our business, we strive to continuously 
improve our internal management system, products and 
services to make a more positive and meaningful impact on 
society and the environment. 

In this report, we have enlisted our activities in sync with the 
principles of the National Voluntary Guidelines on Social, 
Environmental and Economic Responsibilities of Business 

We have prepared this report in accordance with the clause 
(f) of sub regulation (2) of regulation 34 of Securities and 

Requirements) Regulations, 2015 and in a format prescribed 

135, Schedule VII of the Companies Act, 2013, and the 

AU DHARMA – AU BANK’S APPROACH TO BUSINESS 
RESPONSIBILITY 
At AU Bank, we conduct our business operations and 
activities in a fair, transparent and accountable manner, 
which is also backed by a strong policy framework and an 
internal Code of Conduct. We have implemented suitable 
monitoring mechanisms and controls to ensure adherence 
to all our ethical business practices. 

We lay special attention on the fact that even in all our 
day-to-day workings our governance framework and 

our working practices in the form of AU Dharma.

team of the Bank in discharging their everyday duties in a 
fair and professional manner.

Work Hard and Look for 
Details

in everything we do and 
thoroughly understand 
customers’ needs, issues and 
organisational delivery model

Customer Focus
If customer needs it we will 
make it happen

Responsibly 
Entrepreneurial
100% Ownership and 
accountability and 0% 

Integrity
We are fair and consistent in 
all our dealings-employees, 
customers partners and 
shareholders

Nurture Talent and 
Succeed Together
We nurture talent and 
together we are a great team 
working for common goals   

Bias for Action
Urgency in everything we do
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PRINCIPLE WISE PERFORMANCE
PRINCIPLE 1: ETHICS, TRANSPARENCY AND 
ACCOUNTABILITY
AU Bank has established lasting relationships with its 
customers, investors and all other stakeholders on the 
foundation of integrity, ethics and right governance. Our 
Board has laid a special emphasis on establishing the 
culture of transparency and accountability at every level 
within the Bank. 

the Bank has formulated the following mechanism:

Policy, Fraud Risk Management Policy, Anti-Bribery and 
Anti-Corruption Policy, Code of Conduct for employees, 
Code of Conduct for Insider Trading, Related party and 

that helps the Bank to govern itself in an ethical environment 
and enriching the transparency and accountability in its 
operations.

management is accessible only to the Bank’s personnel and 
other policies are hosted by the Bank on its website.

In addition to this, all our employees are empowered 
with a Whistle Blower Policy, which allows them to share 
a feedback with the Bank and its management team on 
anything which they deem unethical or inappropriate. 

1.  Does the policy relating to ethics, bribery and 
corruption cover only the company? Yes/ No. Does 
it extend to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/Others?

  This Policy applies to all employees working at all levels 
and grades, including Directors and any other person 

directly associated with the Bank including Business 
Correspondents of the Bank.

investors, Vendors or other agencies.

The Bank is not part of any other group nor it has any 

2.  How many stakeholder complaints have been 

percentage was satisfactorily resolved by the 
management? If so, provide details thereof, in 
about 50 words or so.

  The Bank received four Stakeholder’s complaints 
in FY 2017-18 from Scores and 100% complaints 
were resolved satisfactorily and no complaint was 
outstanding on 31st March 2018. 

PRINCIPLE 2: PRODUCTS AND SERVICES 
DESIGNED WITH ENVIRONMENTAL AND SOCIAL 
OPPORTUNITIES 
AU Bank’s products and services are developed to meet 
the constantly evolving needs of our customers. The Bank 
undertakes every such change keeping in view the prevailing 
regulations, customer convenience and its sustainable 
impact on our socio-economic environment. 

Financiers, we have remained focussed on helping our 
lakhs of unserved and underserved customers in realising 
their dreams in rural and semi-urban India. 

Brief description
Motor Driving Learning Business

Loan Amount
`2,75,000, `2,15,000 and `2,36,000
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“When my 32 years old son passed away due to heart attack 
in the beginning of year 2016, I thought it was a very bad 
year, not realising that it was going to get worse. I lost 

husband by the end of that year. Suddenly, within a couple 

It has been one year since this avalanche happened in her life, 

in life. Even age was not on her side, she was 54. “I had not 

the head of this delicate family of two young widows and 
four grandchildren. My husband had a motor driving school 
and within a month we were struggling to even pay the EMI 
of vehicles, leave aside running the business. That is when I 

as she was unable to pay the EMI for the vehicles’ funded 
by AU. She requested them for loan transfer in her name 
and a few months to get things in order. To her surprise, 
they agreed and assured her all kind of assistance in this 

and developed an understanding of the business. She 
started paying the EMIs after two months. With the help of 

more vehicles to run her motor driving business well. 

employs 4 drivers in her motor driving school. The business 

every month, paying her employees well and her EMIs 
on time, providing good education to her grandchildren. 
Furthermore, she is inducting her daughters-in-law in the 
business, as she wants them to be self-reliant before any 
circumstances push them.

Details about the business including products/ 

is currently operating four vehicles through drivers. Now, 

involved in this business. 

The success achieved 
As briefed above, after the demise of her husband and 
sons, in a very short span, she was able to realign the motor 
driving school business where no male member was there 
for support and they had no capital to survive. Even, they 
had no money to pay EMIs of loans. With the help of AU, 

and she is giving good education and life to grandchildren. 

Employment generated 

motor driving school (employees with her) which further 
generates livelihood for their families. She is now planning 
for more vehicles, which will further generate employment 
opportunities for more drivers.
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approach, we uniquely designed our products and services 
keeping in the mind the interest of our customers. Our 
product features such as monthly interest pay-out, no cash 

of our social fabric and speak of our mission of making 
banking simple and accessible for all. Our customer-centric 

policy, customer compensation policy ensures that every 
customer is provided equal and highest quality service at 
the Bank. 

AU Bank has a Social and Environmental Management 

to be followed by the Bank in its operations. 

Environmental Management System requirements by 

Investment Activity List (ADB PIAL), the applicable national 
laws on environment, health, safety, social issues and any 
standards established therein.

1.  List up to 3 of your products or services whose 
design has incorporated social or environmental 
concerns, risks and/or opportunities.

  All our products and services are designed keeping in 

environmental concern, risk and opportunities. 

  Product Example – Secured Business Loans to 
MSME/SMEs

  Since FY 2011-12, AU Bank (erstwhile as Au Financiers) 
has been systematically providing credit to smaller 
businesses and self-employed individuals segment, a 
section usually ignored by other banks, even without 
any formal data availability around them. AU Bank 
has been relentlessly supporting these businesses 
with its collateral backed loans and has been helping 
them in growing their operation. AU Bank sensed their 
potential and supported them through devising a way 
to informally assess them in the absence of reliable 
formal data. Similarly, AU Bank has strongly pushed on 
digital onboarding of customers with no paper work.

  Example of a Service – No Deposit/Withdrawal Slip 

our operational geographies, we allow customers to 

our rural customers.

in mind the requirements of our customers, AU Bank 

In terms of our product suite, we have a full spectrum 

banking. 

2.  For each such product, provide the following 
details in respect of resource use (energy, water, 
raw material etc.) per unit of product (optional):

(a)  Reduction during sourcing/production/ 
distribution achieved since the previous year 
throughout the value chain?

resources and reducing carbon footprint in the 
environment. 

The Bank’s products and processes are directed 
towards digitisation of our banking services in a 
customer friendly manner, thereby empowering our 
customers to carry out banking with more ease, less 
paper work and reduction in waste generation, and 
improved waste management.

(b)  Reduction during usage by consumers (energy, 
water) has been achieved since the previous year?

  The Bank is rapidly adopting technology to digitise its 

a strong growth in adoption of TAB-based account 
opening, android-based mobile banking, and internet 
banking, thus minimisaing paper usage. Through 
digitisation and door-to-door hassle-free services, we 

thereby reducing the fuel consumption and carbon 
emissions. 

3.  Does the company have procedures in place for 
sustainable sourcing (including transportation)?

(a)  If yes, what percentage of your inputs was sourced 
sustainably? Also, provide details thereof, in about 
50 words or so.

  Being in the banking industry, the resources of the Bank 

measures are being adopted by the Bank to ensure that 

manner leading to sustainable use of its resources. The 

yet in procurements of electrical equipment ESP star 
ratings are taking into consideration while procuring 
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4.  Has the company taken any steps to procure 
goods and services from local & small producers, 
including communities surrounding their place of 
work?

(a)  If yes, what steps have been taken to improve 
their capacity and capability of local and small 
vendors ? 

  The Bank believes that best quality products and 
services should be provided to the customers. AU 
Bank carefully selects its vendors keeping in mind 
development of the local economy. AU Bank directly 
procures a lot of marketing, promotional, stationary, 
consumable materials from local SME vendors. 

Being in service industry, the Bank always conduct 

service providers and ensures to select the best. The 

Bank majorly contributes in development of capacity 
and capability of thousands of smaller businesses, 
quite a few of them being vendors of AU Bank. 

5.  Does the company have a mechanism to recycle 
products and waste? If yes, what is the percentage 
of recycling of products and waste (separately 
as<5%, 5-10%,>10%). Also, provide details thereof, 
in about 50 words or so.

  The above principle description is not applicable for a 
banking company. 

PRINCIPLE 3: EMPLOYEE WELL BEING 

AU Bank has always been an employee-centric bank and 
employees are an integral part of its growth and success 
strategy.

AU Bank is an equal opportunity employer and selects 
employees purely on merit and keeping in mind the 
job requirement, required skillsets and provides equal 
opportunities to all sections of society irrespective of the 
caste, creed, gender, race religion. At AU Bank, we develop 
our employees with regular trainings on products and 
services, behavioral and leadership development among 
others. 

AU Bank also invested in a world-class human capital 
management system for its employees to redress their 
concerns, queries and to disseminate information. The 

employee skillset at work, which leads to greater employee 
satisfaction.

The Bank’s operations do not promote any child labour, 
forced labour or any form of involuntary labour and 
discrimination.

The Bank views employees as the paramount asset for an 
organisation and believe in nurturing them. Its approach 
towards its employees revolved around the following 

Leave policy, Whistle Blower Policy, Employee leave policy, 

codes and charter.

The polices, codes and charter are accessible for review by 
the Bank employees.

EMPLOYEE VALUE PROPOSITION

We believe in challenging the status 
quo and creating prosperity for all in 
the  process. The way we go about 
doing our business is not only about 
growth but reimagining possibilities for 

investors and making an impact.

We believe that each individual has 

chance to learn and grow every day. 

organisation and you will grow along 
with us.

We have a 22+ year history of friends 

things and we continue to be like 
that. We believe that the power of  
collaboration and relationships is 

results.
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1.  Please indicate the Total number of 
employees.

  The total number of employees as on 31st March 2018 
is 11151.

2.  Please indicate the Total number of employees 
hired on temporary/contractual/casual basis.

  Employees are being hired for Bank’s operations.

3.  Please indicate the Number of permanent 
women employees.

  The total number of permanent women employees is 

8.  What percentage of your undermentioned 
employees were given safety & skill 
up-gradation training in the last year?

IV. Employees with Disabilities    83%

PRINCIPLE 4: STAKEHOLDER ENGAGEMENT 
As a bank that has just started banking operations and 
an entity, which has also got listed about a year back, we 

stakeholder engagement has assumed a greater importance. 

AU Bank regularly and timely engages with all its stakeholders 
and earnestly addresses their valuable feedback. At AU Bank, 
we have devised a comprehensive and periodic stakeholder 
engagement framework keeping in the mind the nature, 
criticality, urgency and priority of stakeholder engagement. 

The Bank has formulated Investor Grievance Redressal Policy 
with an objective to address the grievances of the Investors. 
Investors being one of the core constituent for our Bank, it 
is important to ensure that investors’ concerns are properly 
addressed.

The Bank has designed policy on customer rights that 
protects the basic rights of its customers. It was pertinent 

4.   Please indicate the Number of permanent 
employees with disabilities.

  The total number of permanent employees with 

5.  Do you have an employee association that is 
recognised by management?
The Bank does not have any association. 

6.  What percentage of your permanent 
employees is members of this recognised 
employee association?
Not Applicable.

for the Bank to follow the standard banking practices while 
dealing with individual customers. The said policy contains 
the right to review, appeal and complaint; to privacy, 

or user.

1.  Has the company mapped its internal and 
external stakeholders? Yes/No

Stakeholders.

the disadvantaged, vulnerable & marginalised 
stakeholders?

  Yes, as part of compliance with Small Finance Bank 
guidelines as prescribed by RBI and our strategic 

to disadvantaged, vulnerable and marginalised 
customers in the priority sector. 

AU’s journey, both as an NBFC earlier and now as a 

  Creation of income generation opportunities for 
over 68% of our customers;

Focussed priority sector lending; ~80% of The 

loans 

7.  Please indicate the number of complaints relating to child labour, forced labour, involuntary 

year.

No. Category
No of complaints  No of complaints 

Pending as on end of 

1 NIL NIL
2 3 0
3 Discriminatory employment NIL NIL
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in unbanked and underbanked regions

 Focussed on serving low-income populous;

Over 3 lakh customers are with an average loan 
`10 lakh;

(new entrepreneurs) and

  Over 44% of our customers did not have a CIBIL 
or credit history, which means these customers 
were new to any formal credit platform.

Additionally, our home loans products are being 

housing segment i.e. Loan up to `30 lakh, providing 

purchaser, providing interest subsidy through Pradhan 

Scheme (CLSS) and funding for renovation of house.

3.  Are there any special initiatives taken by the 
company to engage with the disadvantaged, 

vulnerable and marginalised stakeholders? If 
so, provide details thereof, in about 50 words 
or so.
Yes, covered in point 2 above. 

PRINCIPLE 5: BUSINESSES SHOULD RESPECT AND 
PROMOTE HUMAN RIGHTS.
AU Bank strongly advocates respecting and promoting 
basic human rights. Besides, the Bank has inherently 

levels, which minimises the slightest probability of any 
abuse of the fundamental human-rights principle. As an 
internal yardstick and a check mandated in the Fair Practice 

products and services. Child labour is prohibited at AU 
Bank. Besides just conveying the contractual and statutory 
obligations, AU Bank conveys its humane approach to all 
its contractors and vendors. Similarly, all employees are 
provided complete freedom of choice in associating and 

AU Small Finance Bank believes in giving equal employment 
opportunities to employees from all walks of life and 
helping them with necessary tools to seamlessly do their 
jobs. In addition, AU Small Finance Bank also supports 
several institutions and organisations, including through its 
CSR initiatives, in furtherance of their objectives of helping 
people with disabilities. 

Sr. No Name of the Employee Employed Since Disability Job Responsibilities Support and Empowerment
1 Mr. Peeyush Bardia Working from 2002 

with AU Bank Lost 
vision in 2011 while 
on the job

Visually Impaired Used to work in Marketing 
department as BM auto 
branch. Now works in 
Repayment operations 
department

Screen reader software 
on the laptop

2 Mr. Bharat Mali 2015 Visually Impaired  Gangapur Branch - CIBIL 
reporting, collection 
follow-ups and others

Screen reader software 
on the laptop

3 Mr. Alok Sharma 2016 Visually Impaired  Ajmer branch - CIBIL 
reporting, collection 
follow-ups and others

Screen reader software 
on the laptop

4
Mali

2016 Visually Impaired  Sardarsher branch - CIBIL 
reporting, collection 
follow-ups and others

Screen reader software 
on the laptop

5 Mr. Abhishek Verma 2017 Polio – Lower Body - 
6 Ms. Saraswati 2017 Visually Impaired Tele Sales - Branch 

Banking
Screen reader software 
on  laptop
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AU Small Finance Bank – Supporting Organisations 
Through its Corporate Social Responsibility initiatives, AU 
Bank supports several causes and issues of national and 

disabilities include the work done for following institutions. 

Louis Braille Drishtiheen Vikas Sansthan

1.  Does the policy of the company on human 
rights cover only the company or extend to the 
Group/Joint Ventures/Suppliers/Contractors/ 
NGOs/Others?

  Yes. At AU Bank all banking and related activities are 
undertaken in compliance of applicable laws. AU Bank 

rights for all its stakeholders. 

All operations related policies having an impact on the 
stakeholders are hosted on the website of the Bank 
for creating awareness among stakeholders about 
their rights and process followed by the Bank for its 
operations.

2.  How many stakeholder complaints have been 

percent was satisfactorily resolved by the 
management?

complaint(s) on human right violation.

PRINCIPLE 6: ENVIRONMENT 

utilised sustainably and optimally. AU Bank conducts its 
day-to-day business operations with the aim of minimising 
any harm to the environment. It ensures to reduce the 
usage of paper, use the right waste disposal procedures 
and optimises water usage. 

We have always functioned towards the betterment of 
our community and the environment in which we work. 
Corporate Social Responsibility initiatives of the Bank 
primarily focusses on several other issues that impact 
community life such as healthcare, sanitation and literacy 
and others.

Through our Social and Environmental Management 
System policy, we function in responsible manner. 

footprint reduction: 

having to travel between locations; similarly, 

harvesting structure 

e.  Fitted electric saver (timer) at various branches with 

f.  Set up of APFC capacitors in electric panel across all 
branches 

natural light

h.  Set a policy for double-sided printing as a default 

i.  Communicated to all internal stakeholders on the 
importance of responsible use of resources periodically

1.  Does the policy related to Principle 6 cover 
only the company or extends to the Group/
Joint Ventures/Suppliers/Contractors/NGOs/
others?

  There are several policies that directly and indirectly 
focus on adherence of Principle 6.

The Bank endeavors to create strong, consistent value 

reposed in its institution. The Bank, through its CSR 
initiatives, will continue to enhance value creation in 
the society and in the community in which it operates. 
The Bank shall promote growth for the society and 

corporate with an environmental concern.

Bank endeavor to create awareness about among its 
vendors, suppliers about the policies that governs 
the Bank and the compliance to be ensured in this 
regard. Bank also promote that it vendors to adopt 
environment friendly measures in their operations.

2.  Does the company have strategies/initiatives 
to address global environmental issues such 
as climate change, global warming, etc.? Y/N. 
If yes, please give hyperlink for web page etc.
No

3.  Does the company identify and assess 
potential environmental risks? Y/N

  The Bank assesses its environmental risk in multiple 
ways. It has implemented an in-house social 
environment and management system and a fair 
practice code, which helps the Bank to assess the 
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potential environmental risks in its operations covering 
loans and banking in transactions of the customers. 

set out the guidelines for sanctioning, managing and 
monitoring the credit facilities in an environmentally 
responsible manner. 

Being custodian of the public deposits, the Bank 
follows a stringent approach in investing and lending, 
thereby protecting the potential risk in the sector in 
which it operates.

to Clean Development Mechanism? If so, 
provide details thereof, in about 50 words or 
so. Also, if Yes, whether any environmental 

  Being a banking company and nature of operations 

applicable.

5.  Has the company undertaken any other 
initiatives on clean technology, energy 

please give hyperlink for web page etc.
  The Bank’s systems and processes ensure optimum 

energy usage by continuous monitoring of all forms 

business planning. 

light, resulting in reduced consumption of electricity. 
Moreover, it procures star rated electric equipment, 
auto monitors, installation of LED lights that enhance 

6.  Are the emissions/waste generated by the 
Company within the permissible limits given 

reported?
  Being a banking company and nature of operations 

applicable.

7.  Number of show cause/legal notices received 
from CPCB/SPCB which are pending (i.e. not 
resolved to satisfaction) as on end of Financial 
Year.
Nil.

PRINCIPLE 7 –BUSINESSES, WHEN ENGAGED IN 
INFLUENCING PUBLIC AND REGULATORY POLICY, 
SHOULD DO SO IN A RESPONSIBLE MANNER.
To responsibly discharge its duties and serve its customers, 
AU Bank regularly engages with multiple regulatory 
agencies, organisations, management institutes, and 
others. It also participates in several thought leadership and 
brainstorming workshops to upgrade its understanding 
on all critical  matters. The Bank is an Associate Member 
of Indian Banking Association, CII and the Compliance 

the important RBI, SEBI and other critical industry and 
regulatory circulars, updates on a regular basis to ensure 
Bank’s operations are run in accordance with regulatory 
framework. 

The Bank’s partnership with various associations and 

the Bank as well as its stakeholders.

1.  Is your company a member of any trade and 
chamber or association? If Yes, Name only 

with:
1. Confederation of Indian Industry (CII)

2. Indian Banks Association 

3. Indian Institute of Banking and Finance (IIBF)

4. Society of Indian Automobile Manufactures (SIAM)

2. Have you advocated/lobbied through 
above associations for the advancement or 
improvement of public good?
No.

PRINCIPLE 8 – CORPORATE SOCIAL RESPONSIBILITY 
– INCLUSIVE GROWTH 
The Corporate Social Responsibility Policy (CSR Policy) of 
the Bank sets out the broad framework guiding the Bank’s 
CSR activities. The Policy also sets out the principles and 
the rules that need to be adhered to while taking up and 

activities pursued in the normal course of business) and the 

Amongst several initiatives enlisted under Schedule VII 
of Companies Act, 2013 and supported by The Bank, it 

underprivileged through vocational skilling, digital and 
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event, as its focus areas. While undertaking projects related 
to its core focus areas or other initiatives, the Bank will 
universally follow the key principles of Sustainability, 
Accountability, Equality and will undertake projects which 

development issues of communities in which it operates. 

the policy related to Principle 8 ? If yes details 
thereof

  AU Small Finance Bank has always functioned with 
a strong commitment towards the improvement of 

by focussing on the development activities as per 
local and national level priorities. To ensure that its 
initiatives are aligned with the overall CSR objectives, 

for its CSR: 

The Bank has CSR policy and CSR committee in place 
wherein social development programme projects and 
priorities are decided and implemented. Main priority 
area under schedule VII of the Companies Act, 2013 
are as follows. 

  Financial Inclusion through Livelihood 

Olympic sports; and

Digital literacy.

The detailed description is available in the CSR report 
section of the annual report.

through in-house team/own foundation/
external NGO/government structures/any 
other organisation?

  Programmes are undertaken by the Bank on its own 
and through credible implementing agencies.

3.  Have you done any impact assessment of 
your initiative?

  Yes, at periodic intervals, CSR Committee and Board 
of the Bank is presented with progress and impact 
updates of critical CSR initiatives undertaken under 
schedule VII of the Companies Act, 2013. 

CSR initiatives undertaken by the Bank are included in 
the Corporate Social Responsibility section of Annual 
Report.

4.  What is your company’s direct contribution 

undertaken?
  This is covered in detail under the Corporate social 

responsibility report of the Bank.

5.  Have you taken steps to ensure that this 
community development initiative is 
successfully adopted by the community? 
Please explain in 50 words, or so.

sustainable community development initiatives. 
AU Bank is duly incorporating ways and means to 
permeate the successful adoption of its community 
development initiatives. 

PRINCIPLE 9: CUSTOMER VALUE 
Customer focus is one of the key pillars of AU Dharma. 

valued customers. At AU Bank, our mission goes beyond 
the customer servicing and we only aim for Customer 
Delight and going beyond his imagination. 

interest pay-outs, minimal paper work, digital onboarding, 
true anywhere banking, and others. Besides that, our 

including mobile and digital banking allow great freedom, 

Customers being at the focal point for organisation always 

To provide value to their customers, the Bank has adopted 
robust mechanism and has formed several customer-
centric policies with an array of basic consumer services to 
redressal mechanism.

1.  What percentage of customer complaints/
consumer cases are pending as on the end of 

  For the Financial Year 2017-18, the Bank has resolved 

2.  Does the company display product information 
on the product label, over and above what 
is mandated as per local laws? Yes/No/N.A./
Remarks (additional information)
  As a bank our products are intangible, thus 

product label requirement is not applicable on 
us. We promptly communicate all the features, 
charges, terms and conditions for all of products 
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and services to all our customers through display 
on website, at branches via collaterals and notice 
boards;

customers at the time of account opening as MITC 

communications.

against the company regarding unfair trade 
practices, irresponsible advertising and/or 

anti-competitive behaviour during the last 

year? If so, provide details thereof, in about 
50 words or so.

pertaining to unfair trade practices irresponsible 

4.  Did your company carry out any consumer 
survey/consumer satisfaction trends?

  The Bank is in process of setting up an internal agency 

satisfaction trends. For Financial year 2017-18 bank 
has not carried out any consumer survey.

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. Corporate Identity Number (CIN) of the Company
2. Name of the Company
3. Registered address
4. Website www.aubank.in
5. E-mail id investorrelations@aubank.in
6. Financial Year reported 1st April, 2017 to 31st March, 2018
7. Sector(s) that the Company is engaged in 

(industrial activity code-wise) AU Small Finance Bank Limited is a banking company governed by the 

8.
including retail banking, corporate banking and treasury operations.

Liability Products
Savings Accounts
Current Accounts

Insurance
Mutual Funds
Gold Loans
Lockers

Asset Products
Wheels Loan, 
Secured Business Loans to MSME, SME and Mid Corporate,
Gold Loan, 
Agri-SME Loan 

Other Products
Total number of locations where business activity 
is undertaken by the Company

(a)  Number of International Locations- NIL (Provide details of Major 5)

10. Markets served by the Company Local State National International
NA
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SECTION B: FINANCIAL DETAILS OF THE COMPANY

1. Paid up Capital `

2. Total Turnover `2155.25 crore as on 31st March 2018
3. `

4. Total Spending on Corporate Social Responsibility 1.45% 

5.
has been incurred: -

1.  Promotion of Sports through

Sports Village etc.
2.  Promotion of Preventive Healthcare through

through Gem City Charitable Trust, Indian Association of Muscular Dystrophy, 

3. Promotion of Art & Culture

4. Promotion of Education through

distributing sweaters to children to government schools in Shahpura, 
Distribution of school infrastructure, school bags and other educational 

Educational Scholarship to merit holders through Shekhawati Agarwal Samaj
5. Promotion of Swachh Bharat Mission through Sanitation
Construction of Toilet at

Public Toilet facility at Vridhjan Park at Bikaner
 Girls Toilet at Adarsh Vidya Mandir
 Girls Toilet at Nursing College Amarsar

 Toilet at AU Bank Sports Village
6. Making available safe drinking water

SECTION C: OTHER DETAILS
1.  Does the Company have any Subsidiary 

Company/ Companies?
  The Bank does not have any subsidiary company as on 

31st March 2018.

2.  Do the Subsidiary Company/Companies 
participate in the BR Initiatives of the parent 
company? If yes, then indicate the number of 
such subsidiary company(s).
Not Applicable as on 31st March 2018.

3.  Do any other entity/entities (e.g. suppliers, 
distributors etc.) that the Company does 
business with, participate in the BR initiatives 
of the Company? If yes, then indicate the 
percentage of such entity/entities? [Less than 
30%, 30-60%, More than 60%]

  No other entity participates in the BR initiatives 
of Bank.

SECTION D: BR INFORMATION
1.  Details of Director/Directors responsible 

for BR
a)  Details of Director responsible for implementation 

of the BR policy/policies

2. Name   : Mr. Sanjay Agarwal

b) Details of the BR Head: 

No. Particulars  Details
1. DIN Number Not Applicable
2. Name Mr. Sunil Parnami
3. Designation

CSR Initiatives
4. Telephone number
5. E-mail id sunil.parnami@aubank.in
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2. Principle-wise (as per National Voluntary Guidelines) BR Policy/policies
(a) Details of compliance (Reply in Y/N)

S. No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
1. Y Y Y Y Y Y Y Y Y
2.

relevant stakeholders?
Y Y Y Y Y Y Y Y Y

3.
standards? If yes, specify? (50 words)

Y Y Y Y Y Y Y Y Y

4.

Board Director?

Y Y Y Y Y Y Y Y Y

5. Y Y Y Y Y Y Y Y Y

6. Indicate the link for the policy to be viewed online? www.aubank.in, https://www.aubank.in/au-notice-board
7. The policies have been posted on the Bank’s website for 

information of all stakeholders.
8. Does the company have in-house structure to implement the Y Y Y Y Y Y Y Y Y

Does the Company have a grievance redressal mechanism Y Y Y Y Y Y Y Y Y

10. Y Y Y Y Y Y Y Y Y

(b) If answer to the question at serial number 1 against any principle, is ‘No’, explain why: (Tick up to 2 options)

No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
1 The company has not understood the Principles - - - - - - - - -
2

principles

- - - - - - - - -

3
available for the task

- - - - - - - - -

4 - - - - - - - - -
5 - - - - - - - - -
6 Any other reason (please specify) - - - - - - - - -

3. Governance related to BR
(a)  Indicate the frequency with which the Board of Directors, Committee of the Board or CEO to assess the BR 

performance of the Company. Within 3 months, 3-6 months, Annually, More than 1 year.

performance annually. 

(b)  Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this report? 
How frequently it is published?

https://www.aubank.
in/investor-relations
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