Acquisition Offer for Teachers — Terms and conditions

This Offer (“applicable to teacher currently working in a school/college”) from AU Small
Finance Bank Ltd (Hereinafter referred as “AUSFB” or “AU BANK”) is open only to new
Customers (“Teachers”) opening a valid AUSFB Royale Savings Account, Platinum Savings
Account, Value Savings Account and Women Savings Account.

Offer: Customer opening an account with AUSFB shall be eligible for one brand voucher
(Amazon/Nykaa/Myntra) worth INR 500.

Offer Eligibility Criteria:

To be eligible for the Offer, Customer must do debit card transactions worth INR 1,000
by 30t™ October 2024.

Offer is applicable only for new accounts opened under PROMO Code “Teacher” in AU
Royale Savings Account, AU Platinum Savings Account, AU Value Savings and AU
Women Savings Account from 9™ September 2024 till 30™ September 2024 and is not
applicable for existing Customers being upgraded to the AU Royale Savings Account,
AU Platinum Savings Account, AU Value Savings and AU Women Savings Account
under PROMO Code “Teacher”.

Voucher shall be sent to the Customers through SMS/Email within 45 days of
transaction

All Other Products Features/Offerings will remain unchanged for AU Royale Savings
Account, AU Platinum Savings Account, AU Value Savings and AU Women Savings
Account.

This Offer is applicable only to AU Bank Customers at the sole discretion of AU Bank.
Decision of AU Bank about eligibility of Customers shall be final and binding.

Any tax or other liabilities or charges payable to the government or any other statutory
authority/body or any participating establishment, which may arise or accrue to the
Customers due to provision of the Offer, shall be to the sole account of the Customers.
Tax deducted at source, if any, on the monetary value of the Offer shall be payable by
the Customers.

AU Bank reserves the right to modify/ change all or any of the terms and conditions
applicable to the Offer without assigning any reasons or without any prior intimation
whatsoever.

If the Customer ceases to be a Customer at any time during the currency of the Offer
period, all the benefits under the Offer shall lapse and shall not be available to
customer.

If the Customer ceases to be a customer at any time during the currency of the Offer
period, all the benefits under the Offer shall lapse and shall not be available to
Customer.

Vouchers are for single time use only.



AU Bank shall not be liable in any manner whatsoever for any loss/damage/claim that
may arise out of use or otherwise of any products / services availed by Customers
under the Offer by using the gift voucher.

AU Bank holds out no warranty or makes no representation about the quality, delivery
or otherwise of the goods and services offered by Amazon/Nykaa/Myntra.

The Offer is subject to applicable Indian laws and such other terms and conditions as
may be stipulated by AU Bank from time to time within the Offer period.

Subject to the below para, any dispute arising out of or in connection with the above
offer or otherwise relating to these terms and conditions shall be subject to the exclusive
jurisdiction of the courts / tribunals situated in Jaipur only.

In the event of any dispute/claim/matters arising out of these terms and
conditions (“Dispute”), AU Small Finance Bank & the customer (“Parties”) shall make
every effort to amicably resolve the Dispute by direct informal negotiation between
their respective authorized persons within 15 days of commencement of such informal
negotiation. If the Parties are unable to resolve the dispute arising out or in
connection these terms and conditions whether during its subsistence or thereafter
between the Parties including any dispute or difference relating to the interpretation of
the terms and conditions or any clause thereof in accordance with the procedure
specified above, the dispute shall be referred for arbitration to a sole Arbitrator
appointed by the Bank at its sole discretion. The award of the Arbitrator shall be final
and binding on the Parties. The Arbitration and Conciliation Act, 1996, or any statutory
modification thereof, shall apply to the arbitration proceedings, which shall be held in
Jaipur and conducted in the English language.

In respect of the matters where it is determined in an arbitration proceeding conducted
in accordance with the preceding paragraph that (i) the arbitration proceeding provided
in such paragraph is unenforceable; or (ii) the subject matter thereof is non-arbitrable
under the Indian Arbitration and Conciliation Act 1996, as amended, in such a situation,
courts in Jaipur, India will have exclusive jurisdiction in relation to such matters and
each Party irrevocably waives any right it may have to object to an action being brought
in any of those courts, to claim that the action has been brought in an inconvenient
forum or to claim that those courts do not have jurisdiction



