List of Lending Service Providers (LSPs) , DLA of LSPs : with the details of the activities for which they have been engaged
for

Digital Lending Service Providers (LSPs) shall not charge any fee directly or indirectly from customer for any kind of lead
generation, loan application / disbursal at any point of time of loan application or any other services related to loan applied
with AU small finance Bank limited. All fees and charges related to the loan would be mentioned on the application form
and shall be paid directly to the Bank by the borrower.

In case you receive any call, SMS, email or any kind of communication from someone claiming to be a representative of any
of the below mentioned Lending Service Providers, asking for any kind of fees/charge/monetary compensation in return of
loan, or any financial product from AU small finance Bank limited please alert us on:
https://www.au.bank.in/support/contact-us

Sr Lending Service Provider Name Nature of activity partner is engaged for
no
1 Maruti Suzuki Smart Finance (MSSF) Lead Generation
2 Tractors and Farm Equipment Limited (Tafe) Lead Generation
3 Hyundai Motors Lead Generation
4 TATA Motors Lead Generation
5 Hero Moto corp Limited Lead Generation
6 Kuwy Technology Service Pvt Ltd Lead Generation
7 Girnar Software Pvt. Ltd Lead Generation
8 Drivio Technologies Pvt. Ltd. Lead Generation
9 eMitra Lead Generation
10 In addition, we have below internal channels from where Leads are Lead Generation
shared for loan products -Vehicle Loan, MBL, LAP, Gold Loan and
Home Loan
* AU Smart Connect
* AU Website
* AU 0101 Internet Banking
* AU 0101 Mobile Banking
*  Auro Chatbot
*  Whatsapp Banking
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