
 

SUPPLEMENTARY SAFE DEPOSIT LOCKER AGREEMENT  

THIS LOCKER AGREEMENT IS MADE BETWEEN AU SMALL FINANCE BANK (THE BANK) AND ITS CUSTOMER AT THE PLACE AND ON THE  DATE 

AS STATED IN THE SCHEDULE HERETO (THE “AGREEMENT”).  

The expression “the Bank” shall include its successors, administrator and assigns and the expression “the Customer” shall include, when  the 
Customer is:  

• one or more individuals, his/ her/ their heirs(s), executor(s), administrator(s) and legal representative(s);  

• a proprietorship firm, the proprietor and his/ her heirs(s), executor(s), administrator(s) and legal representative(s); • a partnership firm, such 

firm and its successor, such firm’s partners, the survivor or survivors among them and the heir(s), executor(s),  administrator(s), legal 

representative(s) of each one of them;   

• a Hindu Undivided Family (HUF), its members and their survivor(s), legal heir(s), executor(s), administrator(s) and legal representative(s);  and  

• a limited company, its successors  

(The Bank and the Customer are each referred to as a “Party” and collectively as “Parties”)  

WHEREAS:  

• The Customer being desirous to avail of safe deposit locker facility, has approached the Bank for such facility;  • The Bank is agreeable to 

provide to the Customer the safe deposit locker facility subject to certain terms and conditions;  • The Parties have entered into agreement 

dated: (agreement_date)__________________ setting out the understanding between them in this regard. (“Earlier  Agreement”)  

• The Parties are now desirous to supplement the Earlier Agreement.   

IT IS FURTHER AGREED AS FOLLOWS BY AND BETWEEN THE PARTIES BY THIS SUPPLIMENTARY AGREEMENT:  



1. ADDITION OF NEW CLAUSE  

A new clause reading as follows shall stand added to the Earlier  
Agreement:  

1.A CUSTOMER’S RIGHTS  

The Customer shall have, subject to terms of this agreement, a 

right  to use the Locker for keeping belongings and expect 
reasonable care  by the Bank for protecting such belongings and in 
case of the Bank’s  failure to do so, avail of such remedies as may 
be available from time  to time under the applicable law and 
regulations.  

The Bank acknowledges the Customer’s rights as may prevail 
from  time to time under the applicable law and regulations.   

2. The Earlier Agreement shall stands amended in terms hereof. 

3. CHANGE TO THE CLAUSE 4.1 IN THE EARLIER AGREEMENT 

Word “fire” in Clause 4.1 of the Earlier Agreement shall stand 
deleted and the said Clause 4.1 of the Earlier Agreement shall now  
read as follows: 

The Bank shall not be liable for in any case for deterioration 
or damage to the contents of the Locker whether caused by 
rain, flood, earthquake, lighting, civil disturbance or 

commotion, riot or war or in the event of any terrorist 
attack or by any other similar cause(s).  

4 LAW AND JURISDICTION  

 

The courts in Jaipur shall have jurisdiction in with respect to any 
dispute herein subject to the arbitration clause hereafter. Any  
dispute/matters/difference or claims arising out of or in connection 
with  the terms herein shall be referred to arbitration to be conducted 
in  accordance with the provision of Arbitration and Conciliation Act 

1996  by a sole arbitrator (“Arbitrator”) to be appointed by AU Small 
Finance  Bank. The venue for conducting arbitration proceedings shall 
be in  Jaipur, India. The language of arbitration shall be English. 

 

5 THE BANK’S DISCHARGE FROM OBLIGATIONS AND LIABILITY 
 
Liability of Bank arising from events like fire, theft, burglary, 
dacoity, robbery, building collapse or in case of fraud committed 
by the employees of the bank 
In the event where loss of contents of locker are due to incidents 
mentioned above, the banks’ liability shall be limited to an 
amount equivalent to one hundred times the prevailing annual 
rent of the safe deposit locker. 
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SCHEDULE  

 

Place: (schedule_place) Date:(schedule_date) 

1. PARTIED TO THIS AGREEMENT 

1(A)  THE BANK  AU Small Finance Bank, incorporated in under and operating in these presents through its 

branch as stated  below 

BRANCH (branch_name1) 

1(B)  THE CUSTOMER  NAME AND ADDRESS:  

1  

Name: (customer1_name) 

Address: (customer1_address) 

Email ID: (customer1_email) 

Telephone Number: (customer1_telephone_no) 

Mobile Number:(customer1_mobile_no) 

2  

Name: (customer2_name) 

Address: (customer2_address) 

Email ID: (customer2_email) 

Telephone Number: (customer2_telephone_no) 

Mobile Number:(customer2_mobile_no) 

 

 



3  

Name: (customer3_name) 

Address: (customer3_address) 

Email ID: (customer3_email) 

Telephone Number: (customer3_telephone_no) 

Mobile Number:(customer3_mobile_no) 

 

 

2  DESCRIPTION OF LOCKER  LOCKER NUMBER:(locker_number) 

KEY NUMBER:(key_number) 

3  LOCKER RENT PER YEAR  Rs.(in figures):___(locker_rent_figures)___________________________ 

Rupees(in words):__(locker_rent_words)__________________________ 

(As may be revised from time to time)  

(Payable in advance) 

4  PERIOD OF LICENCE  1 (One) year from the date of this Agreement which at the end of such one year shall stand  
automatically extended for a further period of 1 (one) year every time unless terminated in terms  
hereof. 

5  OPERATING MANDATE (operating_mandate) 

6  ANY OTHER TERM (any_other_term) 

 

 

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement.  

For the Customer 

 1  2  3 

Signature    

Name (customer1_name) (customer2_name) (customer3_name) 

Designatio

n/  
Capacity* 

(customer1_designation) (customer2_designation) (customer3_designation) 

 

 
(*in case where the Customer is non individual/ not signing in person)   

For the Bank [Bank Name/ Branch Name]:(branch_name1) 

Signature: 

Name of the signatory: (bank_signatory) 

Designation: (bank_designation) 

             Version Date: 19-03-2025 
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