Declaration Cum Terms and Conditions of Loan/Overdraft facility Collateralized
by Gold
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That all particulars / information given in this Form are true and complete and
no material information has been suppressed / withheld. That the Lender shall
have no liability for any consequences arising out of any erroneous details
provided by the Borrower.
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That the Lender shall accept as collateral (a) gold jewellery/ornaments with
purity between 18 to 22 karats, with a minimum gross weight of 1 (one) gram
per item tendered; and (b) gold coins issued by Indian Banks, subject to an

aggregate cap of 50 (fifty) grams of gold coins per Borrower across all facilities
availed with the Lender.
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That the Borrower is the owner and is in possession of the Gold for which the
Borrower has created a first and exclusive charge by way of pledge in favour of
the Lender during the tenor of the loan / overdraft facility as per the terms and
no other person/entity will claim the ownership of the said security other than
the Borrower who signed the Form.
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That on the basis of the value of the said pledge as set out in the valuation
report supplied by the empanelled assayer of the Lender, the Lender would
provide such loan/overdraft amount as per the eligibility and as per the Lenders
internal policy.
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That only gold component of the pledged articles (if any) shall be considered
for any valuation purposes and Lender will not consider the value of stone or
diamond embedded in jewellery/ornaments at any time including at the time of
loss replacement.
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That if subsequent to the pledge, the Gold is found to be fake or spurious or of
lesser purity during audit or otherwise, or stolen, the Lender reserves the right
to initiate appropriate investigation/criminal action as deemed fit. On account of
this if any loss is incurred by the Lender, the Borrower shall be solely liable and
responsible for the same, Without prejudice to the Lender's other rights, during
any audit or otherwise, it is found that the pledged Gold is of lower purity and/or
lower net weight than recorded, the Lender may raise a margin call for the
shortfall, and the Borrower shall be liable to pay such margin forthwith on
demand. The purity and net weight ascertained shall be final and binding for

determining eligibility and amounts for any renewal and/or top-up-
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That the Lender can carry out such credit checksfcredit bureau checks/
background / residence / office verifications and at such time as it may deem

necessary either directly or through a third party.
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That the borrower shall utilize the loan / overdraft facility solely for the purpose

stated in the application form, which is valid, and shall not use it for:
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any other speculative, unlawful, illegal, or anti-social purpose.
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Investment in capital markets or equity-oriented instruments and purchase of
land, primary gold, gold bullion, gold jewellery, gold coins, units of Gold

Exchange Traded Funds (ETF) & units of Gold Mutual Funds.
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That the Lender shall disclose such required information/documents to any
statutory, quasi-judicial, regulatory authorities as may be required by the
Lender. The Borrower waives the privilege of privacy and privity of contract in

such cases.
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That the Lender shall disburse the loan / create an overdraft facility toffor the
Borrower as a lump sum amount in a single tranche or in suitable tranches
depending upon the needs of the Borrower, against pledge of Gold based on
certain representations as mentioned under this facility by the Borrower to the
Lender.
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That the rate of Interest shall be calculated for the principal outstanding amount
to be payable by the Borrower. Interest on the Loan will begin to accrue from
the date of first disbursement of the loan / creation of an overdraft facility of the
Loan.
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That the Penal charge shall mean a charge which will start accruing on any
amount which remains outstanding and payable by the Borrower to the Lender
as per this Application Form, whether the amount is the principal amount of the
loan / overdraft facility, or the interest payable or any otherdues and such
accrual shall commence from the date of default.
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That the rate of interest being offered is linked to MCLR/10-year government
security yield plus applicable margin depending on the product chosen for

disbursement by the Borrower.
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That unless otherwise agreed by the Lender, in case if any amount is prepaid
by the borrower when he avails a Bullet loan/Monthly Interest payment
loan/Overdraft facility, the same shall be adjusted first towards the principal,
then towards interest and then towards any charges that are due from the
customer and in case if any amount is paid after the due date the same shall
be first adjusted towards due interest and then principal outstanding and then

other charges.
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That the borrower shall pay on the respective due dates in full and all other
amounts payable under this facility without any demur, protest or default and
without claiming any set-off or counter claim on the respective due dates.
Failure to send notice, reminder or intimation by the Lender to the Borrower
however does not preclude the Borrower from his liability of payment of interest
and other dues on the facility availed.
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That the Borrower shall repay the dues and overdue of the Loan/overdraft
amount in the mode suggested by the Lender at the place as agreed between
the Parties which can be office of the Lender. The term dues means and
includes the principalfinterest/charges levied on the loan account and which are
payable with the period as stipulated in the Sanction Letter and the term
overdue means penal charge levied on the facility the dues for which have not
been paid on the due date. Upon full repayment/ settiement of all dues of the
Loan/overdraft amount, the Lender shall return the pledged Gold to the
Borrower/ legal heir(s) within a maximum of seven (7) working days from the
date of such repayment/ settlement, after verification of the pledged Gold
against the assaying certificate.
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That the security created herein shall also be security for all other monies that
may be due and payable by the Borrower to the Lender, on any account
whatsoever, whether present or future, including any liability of the Borrower as
a surety either singly or along with any other person. The Lender may any time
and without notice to the Borrower, combine or consolidate all or any of the
Borrowers accounts with any liabilities to the Lender and set off or transfer any
sum or sums standing to the credit of any one or more of such accounts in or
towards satisfaction of any of the Borrowers liabilities to Lender on any other
account or in any other respect, whether such liabilities be actual or contingent.
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That the Lender shall have the right to create charge over the pledged security
of the Borrower, in favor of any bank, institution or body by way of security for
any refinance facility or any loan availed by the Lender from such bank,

institution or body.
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That the Lender reserves the right to assign/sell/securitize the Loan with or
without security, if any, in any manner by transferring and/or assigning or
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otherwise all its right, title and interest which the Lender deems appropriate and
the Borrower hereby expressly agrees that in that event, the Lender is not
required to obtain any permission or put any notice to the Borrower. The
Borrower shall accept any such securitization and any such sale, assignment,
or transfer and the Borrower shall accept such other party (s) as creditors
exclusively or as a joint creditor with the Lender, or as a creditor exclusively
with the right of Lender to continue to exercise all powers hereunder on behalf
of any such other party.
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That the Borrower shall ensure that at all times aggregate amounts outstanding
under this facility is as per the guidelines of the sanctioned facility or such other
percentage as stipulated by Lender from time to time (“Margin”) and if the value
of the Pledged Articles is less than the Margin requirements, the Lender may
demand creation of additional security or repayment of loan/outstanding
overdraft amount in part or in full. The Borrower shall promptly upon such
demand comply with the requirement. Additionally, if there exists any
circumstance which may materially affect the ability of Borrower to fulfil its
obligations under this facility, the Lender may sell the Gold in public auction at
any time by following the due process of law, even before the expiry of the
tenure of the said facility.
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That the Lender may, without assigning any reason and upon notice in writing
to the Borrower, cancel in full or in part the Loan/overdraft facility and demand
repayment thereof in case of an event of default. Upon such notice, all dues
including outstanding Loan/utilized overdraft facility along with interest and any
other charges, shall become forthwith due and payable by the Borrower to
Lender and the failure of which will trigger the auction of the ornaments
pledged. The following events shall constitute events of default under this
facility ("Events of Default"):
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If the loan and/or Interest and any other charges, expenses, costs which are to
be paid as per the terms mentioned herein are not paid on their respective due
dates/maturity date. The Bank shall immediately recognize the incipient stress
in loan accounts immediately on occurrence of an event of default by
classifying them as Special Mention Accounts (SMA). If dues are not paid on
due date and upto 30 days from the maturity date, it will be classified as SMA
0, for dues not paid from 31days to 60 days, it will be classified as SMA 1 and
for dues not paid from 61 days to 90 days, it will be classified as SMA 2.
Additionally, if dues are not paid on the 91st day or beyond, all loan accounts
held by the customer whether due or not due will be classified as Non-
Performing Asset (NPA).
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If any representations or statements or particulars made in the Form for the
Loan/overdraft facility is found to be false, misleading or incorrect;
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Upon detection of any systemic fraud in relation to the quality of the gold
pledged by the Borrower with the Lender,
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If the value of the gold security falls lower than the required margin of the
Lender as applicable from time to time, due to change in market price or any
other reason;
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If the security pledged is found to be of inferior quality or if found to be spurious
or if the net weight is lower than recorded (irrespective of whether such finding
arises from an audit or otherwise).
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In the event of insolvency, failure in business, commission of an act of
bankruptcy by the Borrower and in the event there is a reasonable
apprehension that the Borrower would become the subject of proceedings
under any bankruptcy or insolvency law;
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The security pledged and/or to be pledged with the Lender, for the
Loan/overdraft facility is in jeopardy or ceases to have effect;



22,

v/ haRgiae GRu & Ry o & o fied @l e/ @l o e afngfy @
§ & 41 IUH WU TEE & W 8

That in case of any of the Events of Default, the Lender shall have the right to
take any of the following step(s):
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To call upon the Borrower to pay forthwith the outstanding balance of the
Loan/overdraft facility along with interest / penal charge thereon and all sums
payable by the Borrower as per the terms of the facility,
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To call upon the Borrower to pay all claims, costs, losses and expenses, etc
that may be incurred by the Lender as a result of any act or default on the part
of the Borrower with respect to the Loan/overdraft facility and/or for the
recovery of the outstanding dues (including legal/attorney fees) and/or on
account of failure of the Borrower to fulfil any of the terms and conditions under
the facility;
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To sell the Gold Security in the open market by auction or by any other means
as permissible under applicable laws. The auction shall be conducted by the
Lender in compliance with the applicable law, by giving public notification of
auction / advertisement and in compliance with the guidelines issued by RBI
from time to time, after giving the Borrower a notice in writing of -7- (Seven)
days which the Borrower agrees is a reasonable period for the purposes of
Section 176 of the Contract, 1872. Additionally, in the event the Borrower’s
account is classified as Non- Performing Asset (NPA), the Lender shall provide
adequate prior notice to the Borrower/legal heir(s) and publish public auction
advertisements at least thirty (30) days before the auction date in two
newspapers, i.e., one in English and one in a vernacular/regional language
prevalent in the town/taluka/district where the Gold was pledged. The first
auction shall be conducted in the same district as the lending branch of the
Lender, If the first auction fails, a subsequent auction may be conducted in an
adjoining district or a centralised venue as per Lender's policy. The auction
notice and details of the same shall also be displayed at the lending branch of
the Lender.
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The proceeds so realized from the sale of the pledged articles shall be utilized
towards the repayment of dues under the Loanfoverdraft facility. Such sale
made by the Bank cannot be disputed by the Borrower in any manner
whatsoever and the bank will not be liable for any loss which may be incurred
by the Borrower on such sale. In the event that the proceeds so realized are
insufficient to meet the amount of dues, then the Borrower will be personally
liable to make good the deficit and the Lender reserves its right to take further
action for loss recovery. If the net auction proceeds exceed the total dues
payable by the Borrower a(including all applicable costs and charges), the
surplus shall be transferred by the Lender/ Bank to the Borrower's bank
account with the Lender or any other bank account of the Borrower within
seven (7) working days from the date of receipt of the full auction proceeds.
Where the Borrower does not maintain a CASA with the Lender, any surplus
shall be credited through the Aadhaar Payments Bridge System (APBS/ABPS)
subject to the Borrower's written request/ consent and successful Aadhaar
mapping, or to (i) the account used for initial disbursement, or (i) another bank
account of the Borrower notified to the Lender by a written request or by an
email sent from the Borrower’s registered email 1D with the Bank (subject to
KYC verification). If an electronic credit (including NEFT/IMPS/RTGS/ABPS) of
the surplus fails or is rejected for any reason, the Lender shall issue an
Account-Payee Demand Draft along with the post-sale letter and dispatch it to
the Borrower's registered address as per the loan documents/KYC records,
after due identity verification.;
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The Bank may, in its sole discretion, exercise or discharge any of its rights,
functions, powers or duties under the Agreement either by itself (through its
officers or employees) or through its appointed third parties (including recovery
agents). The Borrower confirms and expressly consents to the Bank that upon
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occurrence of an Event of Default, the Bank either by itself (through its officers
or employees) or through its appointed third parties (including recovery agents)
to use the contact details provided by the Borrower and Guarantor to the Bank
to get in touch with the Borrower/Guarantor including their authorized
signatory(ies)/ representative(s) and family members and disclose them

relevant details pertaining to the Loan.
¥, 3 [@EE T 9, g8 T @ ded o A off afieR, B, Wit ar wde @ wE

mﬁﬂmmeﬁm(mﬁmmmﬁm#wﬂ)mmmﬁgﬁeﬁﬁm
Read) Toret wikd) d MM A T GHA | SuRGA! 35 B T Yfe aer @ ok we w9 9
Tl 2 2 5, Rofee A v BR R §F 71 @ W @ sfelal a1 Rl B
) W I gy Fige drek vl Rl it wfea) & AW B, SuREl ok MR gR1 I B
e fhy U U@ REwel @ SWM axe  SuRsdl/TReR /R we afigd
TR /ARAR dR ReR 3 wew wie 0 G9E R w8 AR 3w w0 @ g
el el &1 gorar & el 8|

That any notice (including notice of sale of Gold security) shall be sent to the
Borrower(s) address mentioned in the Application Form and may be sent
through Registered Post Acknowledgment Due (RPAD); or Courier; or Hand
delivery; or via email at the email address mentioned in the Application Form.
Such services shall be deemed to have been served in case of delivery by
hand on the date on which it is delivered and in case of delivery by RPAD /
courier, post the expiry of the 7th day of such posting and in the case of email,
on receiving the delivery report of the same.

fE o 0t Afcw Rt e KRS A Rt a1 Aifdw 4t wnfder 2) St (@) 3 98 T
W A AW W a7 R T g ok o el i Tfeeiic o (RPAD) @
GR; & FRA W 77 B W LR A e vF H RY T T T W S B GRy Ao S
vl 1 W0 A, R @ Ry 9 @ Rufy 8 o R A T ek e R e @ @
& RPAD / BRWR J ¥ a1 ot Refy & 4 W 3 78 RA 3 T & i A g, iR
9 & A A, I A Reliad R Re o & T AR wd |

That this Form (which constitutes an agreement) shall be governed by and
construed in all respects with the Laws in India and the Parties hereby mutually
agree that any matter or issues arising hereunder, or any dispute hereunder
shall, at the option/discretion of the Lender, be subject to the exclusive
jurisdiction of the Courts of Jaipur, Rajasthan. This shall however, not limit the
rights of the Lender to file/take proceedings in any other Court of Law or
Tribunal of Competent Jurisdiction. The terms and conditions agreed under this
facility shall be binding on the Parties on and from the date of execution hereof.
It shall be in full force fill the loan / overdraft facility is fully amortized/repaid
along with any other amount due and payable to the Lender and fully settled
under this facility as well as all other agreements, documents which may be
subsisting/ executed between the Parties in this regard.

f5 78 o (1 1@ e 2) avd @ @ @ agar Pl e ok e aee § 99 @
SFTER T SO | S o8 g a0 R 3R wenh A € 6 g givie @ S @ of
A A e, A HIg N fadre, WemHd (FVRT) & fd /e @ sER, SO, IR B
sRrerdl @ fad SR @ A 8 | Erelifes, SR WieaH @ bR o e AARER are
yered W feerd 4 el el g% e o e & aReRl W B Ae @ @f | 3w
Hleun & ded OF Frl ok wdl wowefy o 8 9 gw oftie w ever BN @ ale @ &
Tl R A € 98 vftie @ 06 @0 v A o] @, 94 dd b a /sagie
ieun &1 [ PTAA (A SR @ afta) 7@ & o, W wieaad @ 3u o @l iR
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For redressal of any grievance arising out of this Agreement, the Borrower may
adopt the redressal mechanism laid down in the grievance redressal policy of
the Bank which is uploaded on the Bank's website www.aubank.in and/or may
contact the nodal grievance redressal officer, as per the matrix and on the
email/phone number provided hereunder.

W Uide A & Y N e @ e @ R, Suradt 5 @ Rremd e Ak
AN T WA G B AU HhAT 2, W I B dwwze www.aubank. T W TS &

m/mﬁ%ﬁnm@a/mdmw,mzﬁﬁw,mmﬁwﬁmwm%w
T qE T

Declaration on relationship: The Borrower declares, assures and states that,
except as mentioned hereunder, the Borrower is not a director nor relative® of
any director or none of its directors/ partners /members (if the Borrower is a
company/partnership firm) is a director of the Bank or any other Banks
including Scheduled Co-operative Banks, subsidiaries/ trustees of mutual
funds/ venture capital funds and the Borrower is not a relative* or none of its
directors/ partners/ members (if the Borrower is a company/ partnership firm) of
any Senior Officer* of the Bank or of any other Banks *The term 'Senior Officer'
means an officer of the Bank, who is in equivalent scale as an officer in senior
management level in Grade IV any officer and above in a nationalised bank or
any officer in equivalent scale in the State Bank of India and associate banks
and in any banking company incorporated in India. *The term "relative" shall
mean and include any or all of the following persons: (a) Spouse (b)Father (c)
Mother (including step-mother) (d) Son (including step-son) (e) Son's Wife (f)
Daughter (including step-daughter) (g) Daughter's Husband (h) Brother
(including step-brother) (i) Brother's wife (j) Sister (including step-sister) (k)
Sister's husband (1)Brother (including step-brother) of the spouse (m) Sister
(including step-sister) of the spouse. The Borrower makes the above
declaration solemnly and sincerely believing the same to be true and knowing
fully well that on the faith and strength of the correctness thereof the Bank has
agreed to grant the Facility. The Borrower also agrees that it is a condition of
the grant of the Facilities that if any statement made with reference to the
above is found to be false at any time the Bank shall at liberty and entitled to
revoke the Facilities. (OR) The Borrower declares that the Borrower is related
to the directors and /or Senior Officer(s) of the Bank or of any other Banks as
specified hereto:

Wadl & @R A HIOI SURGAl g8 ©IO, AT iR de aval & fb, R AR qa o
Al B, SuR@ A A B fewd 8 ok T @ fl fias &1 a1 Reder & ok 9 8 ww
B f3ud /wEER /uew (Ofy SuRaat B due /e 6 2) 39 & a1 Bl o dF @
P gl aqgfaa wead @@, mgad we/dw dfiea B B Were Byt /o
M & iR Suradl A A &5 @ 1 el o 3% & Rl afee afrer @1 Redew & sk =
¥ 9SS B R /WEER /e (AR Sured B avl/aEen o ) O e e
RPN & Reder 2] ke e we @1 3 §F @ G el 2, o Rl uaga $9
8 a7 90 S @ 9IRS WEHT WK B AWBN & Wee FOEE R 8, 4T ARG ®e
CCa e e e A O e A 1 o o [ e O B B S
FIRd B IRFR) 2| “REER wE P el Frafoled afeal § W @1 we ar wih afs @
o gad 9 mite g (Q) Serarh @) for @) o @aeh @ afdd) (@) @ @oa @
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afte) (@) T (ow) T (R g wRa) (f) we (09) omé (dder oE Ra) (@)
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Name of Director (s) / Senior Officer (s) ~ Designation Relationship

frews (@) / RS JferR @) &1 T Lo T

The Bank reserves an unconditional right to cancel the undrawn /un-availed
Junused portion of the Loan sanctioned at any time during the currency of the

Loan, without any notice to the borrower, for any reason whatsoever.
7 UM 98 R T IR gea & 5 a8 A A oty & <RA fl o g, suredt

B i o g Ry ARl aww 8, Wiga A 3 99 RE @ ® o < R ot @
freren /wqarT @l far T & |

I/We confirm that | have voluntarily opted to purchase the insurance policy from
Bank's Service Provider/s without any inducement, persuasion, or compulsion
from the bank or its representatives. | further acknowledge that | have
independently assessed the terms and conditions of the insurance policy and
the decision to purchase this insurance has been made after careful
consideration of my requirements.
ﬁ/mg&mﬁ?ﬁﬁ#ﬁmmmmﬁrmﬁmﬁmﬁﬁmwm,mmmﬁ
% @@ A 46 & T yer /e § a difeRh @ded @1 Rwen g 21 H 9E A "R
mi%ﬁﬂmﬁm$ﬁmﬁaﬁ?mﬂmmmﬁwmiaﬁqsﬂMﬁ
ey w1 fvig 39 araradde w aauriyds RER @ @ ) fomn T g

_IWe hereby understand, declare, consent, and authorize the “Bank” to use

personal health details and financial information, as provided to the “Bank” for
underwriting the risk and shall have right to retain the aforementioned
information and disseminate the same to its Service Provider(s) for providing
services related to the insurance.”
ﬁ/gﬁs*ﬂa%gmu's'mﬁmmﬁﬁ,mﬁéﬁédﬁ"ﬂm"ﬁwmw%ﬁﬁtﬁa%
Shfan @1 i (m‘@wsféﬂ)ﬁﬁ%mm#ﬂwémﬁmﬂwﬂwwmwmaﬁvﬁfﬁu
S B ST B, ok A 6 e afeR & R 98 S G B 0 O g
@ 3R & @ R Gard v B & Ry S o A seri(e) & e e B

30. | do hereby declare that | have received a loan from AU Small Finance Bank

(“Master Policy Holder"). In order to secure the said loan, | hereby agree to
assign the insurance cover provided to me under the above referenced Master
Policy and the Certificate of Insurance in favor of the Master Policyholder as

N



outstanding loan schedule to be issued by the Master Policyholder on the date
of occurrence of the contingent event. | hereby agree and confirm that | shall
inform my beneficiary / nominee about the existence of this assignment.

# 3w g ¥ 9w Fear § B # AU Small Finance Bank ("AIReX difereft en;aa”) ¥ o
R R I W B GRRT 7 D e ), § T BN 39 AW 9 wed | ¥ e
WPl AReR UfeRd ok A 31 T U3 3 ded §9 WO (B T A TR BT OARK
dferuRG & uw Wi g g W ww ger w9 ogd @ gER A R AR
afrRS g R e TeT @ ufed a1 @ R w N R s | # §9E SN g
T ¥ weHd AR g aRan £ B # o aemf /AR @ 3w @i (@RR) @ siaa @
R ¥ gfad Fam|

Customer Name :

Algd DI M :

Registered Office Address
Ysirga srated 1 qar

AU Small Finance Bank Limited , 19-A Dhuleshwar Garden, Jaipur, Rajasthan, India,

302001

0y, i B8 3% fafics, 19— qoier T, SR, ORI, MR, 302001



These Most Important and Terms and Conditions (MITC) are as agreed by the Parties mentioned
hereinafter on date and place as mentioned in the Schedule.

“& wardt wrrerqut o vt v (“MITC”) mﬂﬁﬁﬁzﬁﬁq&mmmﬁaﬁ-ﬂmm%mmwaﬁm
+ 7t

AU Small Finance Bank Limited, a banking company incorporated under the provisions of Banking
Regulation Act, and having its registered office at hereinafter referred to as the “Lender” and the term
“Lender” shall include the successors, assignees, executor, administrators, legal heirs and successors in
interest, unless repugnant to the context, for the “First Part” AND “Obligor” shall mean and include the
person/entity whose name is referred to as Borrower/ Co-Borrower/ Guarantor (details in the Schedule
hereunder) in the document of which these MITCs are and shall form an integral part (“Principal
Agreement”), executed! to be executed pursuant to sanction letter details of which are provided in the
Schedule hereunder (“Sanction Letter”). The Obligor and Lender are hereinafter collectively referred
to as “Parties” individually referred to as “Party”

AU Small Finance Bank Limited, Sl fd s fafrae efdfgm (Banking Regulation Act) &
YR & st wifdd v SR SO & SR Rre Geligd s Jude wF W Rud B,
3T “BUGTAT (Lender) HEaTU!| “BUGIAT Veq H Id FRIUHR! (successors), FESIGIRG]
PRy (assignees), fASICH (executors), TAHF (administrators), Tﬂ:fﬁ JTRIBRT (legal
heirs) T fedll & SoRieRy +ft =i 81, 91 ae fob weu & fawkia = 811 98 “TyH T&r (First
Part) HEATT| 3R “eIRIGHAT (Obligor) & STTT Y RN Y B ForTep! W SyRebd
(Borrower), %—Uﬂﬂﬁf (Co-Borrower) TIRKR (Guarantor) ﬂ?'@qﬁ'—ﬂ%a"m’a‘ G'I'_ﬁﬁﬁ (Schedule)
T gfcared %I Jg ?R?ﬂa\_,rf, forges @ MITCs (Most Important Terms and Conditions) AT HIT %
“HE 3J&Y" (Principal Agreement) PG, I CEARIE CELEl! ﬁaﬁfwﬂ?ﬁ U (Sanction
Letter) 3 R i foar 7 & o fara 1 31 <fiasa (Obligor) SR UG (Lender)
P T TR T F “UEHR (Parties) TUT SKTTI U F “T& (Party) gl S

1. Whereas the Obligor is desirous of availing/ has availed the loan/ facility or providing/ has provided
security for the loan/facility to be availed/ availed by the Obligor or providing/ has provided guarantee
to secure the loan/facility to be availed/ availed by the Obligor from the Lender a (hereinafier referred
to as ‘Purpose’), and the Lender has sanctioned loan/facility to the Obligor/ has considered to accept
the request of the Obligor and to sanction loan/facility to the Obligor.

Whereas the Obligor wishes to avail/ has availed the loan/facility or provide/ has provided security for
loan/facility to be availed/ availed by the Obligor or provide/ has provided guarantee to secure the
loan/facility availed/to be availed by the Obligor and thus is aware that these “Most Important Terms
and Conditions” are signed for the purpose of replacing the existing clause(s) w.r.t. arbitration in the
Principal Agreement with the following:

“THE PARTIES HERETO UNCONDITIONALLY AGREE AND ACCEPT THAT, any matters,
questions, differences and/or dispute, controversy, or claim arising out of or relating to the Principal
Agreement, or the breach thereof shall be resolved through Arbitration Proceedings under the
Arbitration and Conciliation Act, 1996 (as amended from time to time).The Parties also irrevocably
agree that seat of all/any arbitration proceedings shall be at Jaipur and the Parties have accepted the
online mode for conduct of arbitration proceedings. The Parties further agree that the arbitration
proceedings shall be conducted online under the aegis of any of the selected arbitral/ ODR (Online
Dispute Resolution) institutions mentioned in the Schedule to these MITC. In case the Obligor opts for/
chooses physical arbitration proceedings in place of ODR then they shall opt for the same by sending a



relevant written communication in this regard to the selected ODR institute within 7 days of initiation
of online arbitration proceeding, at the decided venue/ seat of arbitration i.e., Jaipur.

The list of arbitral/ODR Institutes has been chosen by the Parties after evaluating the concept, bye laws,
process and

methodology adopted by them and the Parties unequivocally agree to follow the same. The award given
by the competent arbitrator(s) by the selected Arbitral/ ODR institution under the aegis of such
Arbitral/ODR institution(s) shall be final and binding on all Parties to the Principal Agreement.” The
Obligor also agrees to sign all other physical/digital documentation including, all such loan/facility
agreements including Principal Agreement and other documents as may be prescribed and/or required
by the Lender, in its discretion, in relation to availing such a facility/loan at any point of time.

S STl (Obligor) BURTA & HO/GR W ST Tedl § U1 I X IH &, Sl
Il gRT fore 1 are/fore 7w 01 o g 3 v et TraT < STl & 1 e R T
B, 31T I BUVGR N GRET B TRA 71 6 & W2 T & (R M T2 (Purpose)
FgT SeT), R BT A Sl & BUygfay Wied % & § 71 afiaddl & SRy 3
PR R HU/gRY Wigd 7 R AR fFa g

e Il UL WIE ST =TgdT & U1 Il B Jebl &, e B UG o forq qRaman
TR Y AT A6 & 1 WeH 9 991 ¢, 3R §9 SR 98 T8 T 3R WIbR Bl € f 3
“Most Important Terms and Conditions (MITC)” J® 38 (Principal Agreement) H eI
(Arbitration) ¥ Hefii aam uRTaft Bt fRafefEd waem @ ufreifia o3 & 32wy @ gwafa
fPT @ & ‘ﬂmmm‘aﬁ%%ﬂmeﬁ?méﬁ%%g@ 36 (Principal
Agreement) ¥ 37 B T 7 I Hefda fepedt W faww, 7y, Haye, fddre, ard ar Hﬂﬁﬂ%
JIY BT GHIUH Arbitration and Conciliation Act, 1996 (FHY-GHY TR GITA) & 3idvid AR
?ﬂ'd-?ﬂ'ﬁﬁ (Arbitration Proceedings) gRT foba Sem | uereR 78 i sruRad-ia ®u g TEHdE &
it/ 1t eRa BTIATEY 7RI (Seat) TR BT 3R bR A HerRel SriaTe 3 S
& ST Mo &) WieR fbarg |

U4PR 3T YgHd ¢ foh HEIRT PTG 39 MITC & e § Ififea wafa meria
TYYMHODR (Online Dispute Resolution) TR T & et Ueh & dcarae & affare Gaferd o
St

afe Zfiadal ODR & R TR NAF (Physical) HERGT HTIATE 1 <eel ¢, A I SR
HURIAT HIYATE TRY g &1 fafd & 7 71 & ik Tufd DR SR &t 59 waty 7 forfa g
Aot gt et R & wereie a1 PRuffa wiF/Alle Saq 6 g

HERGIVODR GRIF Hf Gl U&HRT §RI D! SHTURVN, SUMTH (Bye-laws), WiehaT 3R
T 1 Jelid F3 & a1G Il 715 ¢, AR U4PR WE FU Y 967 § b 3§ 31 &1 UTed
Gl

Jafd HHRIGVODR FRIF & @y & Gem HeRi(olo) R fear mar fvf (Award) TS
38y & 9 uaPRI W $ifan 3R SRt m I el ag i gewd § fF 98 Twg-wy
TR BRI G F3 § et g4t oy hfde/feforea gwamastl, for® 987 S8y (Principal
Agreement) TY1 BU/AIRT A R BUET §RT 40 FASHER Hagqd T T 34
SR RN €, W gRAIER Hl
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Other Terms and Conditions the Other Terms and Conditions of the loan/facility would be governed by
the Principal Agreement which shall be physically/digitally executed by Obligor, and the Obligor would
be bound by the said Principal Agreement terms and this MITC shall form an integral part of the said
Principal Agreement.

3 fag v ‘-Tﬁ(Other Terms and Conditions)

HU/gfaur 4 Hefia ammtﬂﬁmqasﬁg@ 394 (Principal Agreement) g1 Fafa g, for
R R@®al (Obligor) GRT ¥ w0 ¥ arya f3frea mem & gwdier fg smat| et
I BT HT§Y B T[T F1E @7 AUT Y MITC (Most Important Terms and Conditions) 3a 8T
SEY &1 A fRw | S|

Schedule A / 3T - A

Exclusive jurisdiction in favour of
Court(s) & Tribunal(s) at

| | ot sfteRoi & v | Jaipur
fQy sfiter a3 (Exclusive
Jurisdiction) SIQX H §RTI

(a) Name: CLRMDR

List of Arbitral Institutions / Online | Address: D-871 GROUND FLOOR NEW FRIENDS

Disputes Resolution platform for | cOLONY NEW DELHI -110025

resolution of disputes by way of
Mediation / Arbitration and | Contact Details: 9717012845

conciliation Emails ID: info@clrmdr.com

HERIAT / {CT& (Mediation /™ (1) "Name: Resolvere

Arbitration and Conciliation) &
ey ¥ fdaR $ guyE %Tj Address: D-871 SECOND FLOOR NEW FRIENDS

. ) COLONY NEW DELHI -110025
HERYA SR / 3iiee faarg
YUY (ODR) WeWhTH B el | Contact Details: 011-45131430

Email ID: resolvere.info@gmail.com

(c) Name: Easy Solution

Address: G-18/41, Ground Floor, Sector-15, Rohini, New
Delhi-110089

Contact Details: 9212710624
Email ID: DJRBCLEGAL 18@YAHOQ.COM

(d) Name: SYNERGY ARBITRATION HUB
PRIVATE LIMITED




Address: C-17, L.G.F, Friends Colony (East), New Delhi-
110065

Contact Details: 9999964750
Email ID- admin@synergyarbitration.com

(e) Name: Nyay 24/7 (Truth Beat Ventures Private
Limited)

Address: D-126, 2nd Floor, Jan Path, Shyam Nagar,
Above Yes Bank, Jaipur, Rajasthan, 302019

Contact Number: 7738357454
Email id; atul. mathur@nyay247.com

Seat of arbitration
IR H S el §
“HERYI T ™I 3% gy
IR T ag )

Jaipur shall be the seat / venue for Arbitration in the case
of proceedings being held physically. In case of hybrid and
online disputes resolution proceedings, Jaipur shall be
deemed to be the Seat of  Arbitration

S AR 31 FRIaTS 1o U Y S et
2, T SR AR &1 ®IF / 3 8 gRhS T
3l fdare e wriafeal Bt R o off SR
] HERI $T MBS R (Seat of Arbitration)
T S|

Preferred language of Arbitral
Proceedings

AR FHael @ gEdlEl
HTST|

English

Co-ordinates of Borrower(s) / Guarantor(s) for conduct of Arbitration / Mediation proceedings

online.

HTeTg AR/ Yelg FIIaTe) & HaTe 8 SURD(3M) / TRex(3M) F Huds fyarun|

Borrower / SURhdl

Registered Mobile No.

Registered WhatsApp No.

Registered E-mail ID

Co-Borrower(1) / B-SUREal

Registered Mobile No.

Registered WhatsApp No.

Registered E-mail ID

Co-Borrower(2) / HB’-GHRW?

Registered Mobile No.

Registered WhatsApp No.

Registered E-mail ID

Registered Mobile No,




Registered WhatsApp No.

Guarantor(1) / MRS
Registered E-mail ID
Registered Mobile No.
Guarantor(2) / TTREX Registered WhatsApp No.

Registered E-mail ID

Note:- Borrower(s) and other obligors, if any, undertake to inform bank in writing about any change
in the registered mobile number, registered whatsapp number and registered e-mail ID. In case of
Borrower(s)’s/ obligors ‘failure in communicating any change in the registered mobile number,
whatsapp number and e-mail ID to the bank in writing such contact numbers and e-mail ID as on
record with the Lender shall continue being the co-ordinates of the respective Party and any
communication sent to such co-ordinates shall be treated as a valid service, notwithstanding the
contrary/ failed delivery status or report thereof. Proceedings held using such co-ordinates shall be
valid and conclusion thereof by way of an order / award shall be binding on the Parties thereto.

fewuft-.

Seral(al) T 3T it (TR IS 8 §R1 0 99 fon ol § o Uefigd AR
Wﬁg%mﬁwﬁiﬁﬁéﬁﬂmﬁﬁﬁﬁﬂﬁmmﬁwﬁﬁﬁﬁﬁﬁ
FUF

e SuRSdl(3T) / TREFA gRI Ueligrd Hiargd Hav, By Haw a1 $-Aa el & ft

gRadH @ Qa1 S B feifd T U F 78 & St R, A BUEK (Lender) F Nats H Fuas
AU TR U9 3-9d TS S} T Tef F qY HUeh faRor 71 o 38|

T U favuil oR 91 711 Y5+t TER/ATEAT 34 T4l (Valid Service) A <T@, 4 8§ SHB
feefiadt e 781 8 U1 3a% ey e e v g3 2

A8 U X0l &1 IUGNT B erd B 7S Hiaed] ay WA AT g 34 Ui SMTes
30T (Award) Gefira Gt U&BRY W STE@R] e
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