Declaration Cum Terms and Conditions of Loan/Overdraft facility Collateralized by Gold
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I hereby agree to abide by the following terms and conditions.
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1.

That all particulars / information given in this Form are true and complete and no material
information has been suppressed / withheld. That the Lender shall have no liability for any
consequences arising out of any erroneous details provided by the Borrower.
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That the Lender shall accept as collateral (a) gold jewellery/ornaments with purity
between 18 to 22 karats, with a minimum gross weight of 1 (one) gram per item tendered;
and (b) gold coins issued by Indian Banks, subject to an aggregate cap of 50 (fifty) grams
of gold coins per Borrower across all facilities availed with the Lender. ~
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That the Borrower is the owner and is in possession of the Gold for which the Borrower
has created a first and exclusive charge by way of pledge in favour of the Lender during
the tenor of the loan / overdraft facility as per the terms and no other person/entity will
claim the ownership of the said security other than the Borrower who signed the Form.
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That on the basis of the value of the said pledge as set out in the valuation report supplied
by the empanelled assayer of the Lender, the Lender would provide such loan/overdraft
amount as per the eligibility and as per the Lenders internal policy.
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That only gold component of the pledged articles (if any) shall be considered for any

valuation purposes and Lender will not consider thevalue of stoné or diamond embedded
in jewellery/ornaments at any time including at the time of (0SS replacement.
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Thatif subsequent to the pledge, the Gold is found to be fake or spurious or of lesser purity

during audit or otherwise, or stolen, the Lender reserves the right to initiate appropriate
investigation/criminal action as deemed fit. On account of this if any loss is incurred by
the Lender, the Borrower shall be solely liable and responsible for the same. Without
prejudice to the Lender’s other rights, during any audit or otherwise, it is found that the
pledged Gold is of lower purity and/or lower net weight than recorded, the Lender may
raise a margin call for the shortfall, and the Borrower shall be liable to pay such margin
forthwith on demand. The purity and net weight ascertained shall be final and binding for
determining eligibility and amounts for any renewal and/or top-up.
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That the Lender can carry out such credit checks/credit bureau checks/ background /
residence / office verifications and at such time as it may deem necessary either directly

or through a third party.
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That the borrower shall utilize the loan / overdraft facility solely for the purpose stated in
the application form, which is valid, and shall not use it for:

any other speculative, unlawful, illegal, or anti-social purpose.

Investment in capital markets or equity-oriented instruments and purchase of land,
primary gold, gold bullion, gold jewellery, gold coins, units of Gold Exchange Traded Funds

(ETF) & units of Gold Mutual Funds. :
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10.

1.

12.

13.

14.

That the Lender shall disclose such required information/documents to any statutory,
quasi-judicial, regulatory authorities as may be required by the Lender. The Borrower
waives the privilege of privacy and privity of contract in such cases.
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That the Lender shall disburse the loan / create an overdraft facility to/for the Borrower as
alump sum amount in a single tranche or in suitable tranches depending upon the needs
of the Borrower, against pledge of Gold based on certain representations as mentioned
under this facility by the Borrower to the Lender.
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That the rate of Interest shall be calculated for the principal outstanding amount to be
payable by the Borrower. Interest on the Loan will begin to accrue from the date of first
disbursement of the loan / creation of an overdraft facility of the Loan.
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Thatthe Penal charge shall mean a charge which will start accruing on any amount which
remains outstanding and payable by the Borrower to the Lender as per this Application
Form, whether the amount is the principal amount of the loan / overdraft facility, or the
interest payable or any otherdues and such accrual shall commence from the date of
default.
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Thatthe rate of interest being offered is linked to MCLR/10-year government security yield
plus applicable margin depending on the product chosen for disbursement by the
Borrower.
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That unless otherwise agreed by the Lender, in case if any amount is prepaid by the
borrower when he avails a Bullet loan/Monthly Interest payment loan/Overdraft facility,
the same shall be adjusted first towards the principal, then towards interest and then
towards any charges that are due from the customer and in case if any amount is paid

after the due date the same shall be first adjusted towards due interest and then principal
outstanding and then other charges.
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15.

16.

17.
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That the borrower shall pay on the respective due dates in full and all other amounts
payable under this facility without any demur, protest or default and without claiming any
set-off or counter claim on the respective due dates. Failure to send notice, reminder or
intimation by the Lender to the Borrower however does not preclude the Borrower from
his liability of payment of interest and other dues on the facility availed.
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That the Borrower shall repay the dues and overdue of the Loan/overdraft amount in the
mode suggested by the Lender at the place as agreed between the Parties which can be
office of the Lender. The term dues means and includes the principal/interest/charges
levied on the loan account and which are payable with the period as stipulated in the
Sanction Letter and the term overdue means penal charge levied on the facility the dues
for which have not been paid on the due date. Upon full repayment/ settlement of alldues
of the Loan/overdraft amount, the Lender shall return the pledged Gold to the Borrower/
legal heir(s) within a maximum of seven (7) working days from the date of such repayment/
settlement, after verification of the pledged Gold against the assaying certificate.
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That the security created herein shall also be security for all other monies that may be due
and payable by the Borrower to the Lender, on any account whatsoever, whether present
or future, including any liability of the Borrower as a surety either singly or along with any
other person. The Lender may any time and without notice to the Borrower, combine or
consolidate all or any of the Borrowers accounts with any liabilities to the Lender and set
off ortransfer any sum or sums standing to the credit of any one or more of such accounts
in or towards satisfaction of any of the Borrowers liabilities to Lender on any other
account or in any other respect, whether such liabilities be actual or contingent.
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18.

19.

20.

21.

That the Lender shall have the right to create charge over the pledged security of the
Borrower, in favor of any bank, institution or body by way of security for any refinance
facility or any loan availed by the Lender from such bank, institution or body.
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That the Lender reserves the right to assign/sell/securitize the Loan with or without
security, if any, in any manner by transferring and/or assigning or otherwise all its right,
title and interest which the Lender deems appropriate and the Borrower hereby expressly
agrees that in that event, the Lender is not required to obtain any permission or put any
notice to the Borrower. The Borrower shall accept any such securitization and any such
sale, assignment, or transfer and the Borrower shall accept such other party (s) as
creditors exclusively or as a joint creditor with the Lender, or as a creditor exclusively with
the right of Lender to continue to exercise all powers hereunder on behalf of any such
other party.
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That the Borrower shall ensure that at all times aggregate amounts outstanding under this
facility is as per the guidelines of the sanctioned facility or such other percentage as
stipulated by Lender from time to time (“Margin”) and if the value of the Pledged Articles
is less than the Margin requirements, the Lender may demand creation of additional
security or repayment of loan/outstanding overdraft amountin part or in full. The Borrower
shall promptly upon such demand comply with the requirement. Additionally, if there
exists any circumstance which may materially affect the ability of Borrower to fulfil its
obligations under this facility, the Lender may sell the Gold in public auction at any time
by following the due process of law, even before the expiry of the tenure of the said facility.
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That the Lender may, without assigning any reason and upon notice in writing to the
Borrower, cancel in full or in part the Loan/overdraft facility and demand repayment
thereof in case of an event of default. Upon such notice, all dues including outstanding



Loan/utilized overdraft facility along with interest and any other charges, shall become
forthwith due and payable by the Borrower to Lender and the failure of which will trigger
the auction of the ornaments pledged. The following events shall constitute events of
default under this facility ("Events of Default"):
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Ifthe loan and/or Interest and any other charges, expenses, costs which are to be paid as
per the terms mentioned herein are not paid on their respective due dates/maturity date.
The Bank shall immediately recognize the incipient stress in loan accounts immediately
on occurrence of an event of default by classifying them as Special Mention Accounts
(SMA). If dues are not paid on due date and upto 30 days from the maturity date, it will be
classified as SMA 0, for dues not paid from 31days to 60 days, it will be classified as SMA
1 and for dues not paid from 61 days to 90 days, it will be classified as SMA 2. Additionally,
if dues are not paid on the 91st day or beyond, all loan accounts held by the customer
whether due or not due will be classified as Non-Performing Asset (NPA).
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If any representations or statements or particulars made in the Form for the
Loan/overdraft facility is found to be false, misleading or incorrect;
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Upon detection of any systemic fraud in relation to the quality of the gold pledged by the
Borrower with the Lender;
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If the value of the gold security falls lower than the required margin of the Lender as
applicable from time to time, due to change in market price or any other reason;
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vi.

Vii.

22,

If the security pledged is found to be of inferior quality or if found to be spurious or if the

net weight is lower than recorded (irrespective of whether such finding arises from an

audit or otherwise). _
Q9% QgliKIneSl ol 29199, QR ad 60R% 2RI 685 68% OIR e (2@ @y 2
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In the event of insolvency, failure in business, com
Borrower and in the event there is a reasonable apprehension that the Borrower
become the subject of proceedings under any bankruptcy or insolvency law; _
R8g1eq GeIRal 696M, URLIAER Q¢rR 626R, GRIRA DM 6dlad qidy qem @Y
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mission of an act of bankruptcy by the
would

The security pledged and/or to be pledged with the Lender, for the Loan/overdraft facility

is in jeopardy or ceases to have effect;
% Qdl / BRQEIE q@w JIRaaR QB RS! @l QI YA LN
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That in case of any of the Events of Default, the Lender shall have the right to take any of

the following step(s): '_
QUEAS CPRAATEIFNRR FRIQ 61613 I8 AF6R, QEQICl feamge 69168 aQedd gedl

FAQIA RYRIRN AG6S:
To call upon the Borrower to pay forthwith the outstandin
facility along with interest / penal charge thereon and all sums payable by the Borrower

as per the terms of the facility;
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To call upon the Borrower to pay all claims, costs, losses and expenses, etc that may be
incurred by the Lender as a result of any act or default on the part of the Borrower with
respect to the Loan/overdraft facility and/or for the recovery of the outstanding dues
(including legal/attorney fees) and/or on account of failure of the Borrower to fulfil any of
the terms and conditions under the facility;

9@ 0d / 6a9gIe gR 9918 fagiIeas 616 Qidy G7) GoR BRER QERIIg
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To sell the Gold Security in the open market by auction or by any other means as
permissible under applicable laws. The auction shall be conducted by the Lender in
compliance with the applicable law, by giving public notification of auction /
advertisement and in compliance with the guidelines issued by RBI from time to time,
after giving the Borrower a notice in writing of -7- (Seven) days which the Borrower agrees
is a reasonable period for the purposes of Section 176 of the Contract, 1872. Additionally,
in the event the Borrower’s account is classified as Non-Performing Asset (NPA), the
Lender shall provide adequate prior notice to the Borrower/legal heir(s) and publish
public auction advertisements at least thirty (30) days before the auction date in two
newspapers, i.e., one in English and one in a vernacular/regional language prevalent in
the town/taluka/district where the Gold was pledged. The first auction shall be conducted
in the same district as the lending branch of the Lender. If the first auction fails, a
subsequent auction may be conducted in an adjoining district or a centralised venue as

g balance of the Loan/overdraft



per Lender’s policy. The auction notice and details of the same shall also be displayed at
the lending branch of the Lender.
The proceeds so realized from the sale of the pledged articles shall be utilized towards
the repayment of dues under the Loan/overdraft facility. Such sale made by the Bank
cannot be disputed by the Borrower in any manner whatsoever and the bank will not be
liable for any loss which may be incurred by the Borrower on such sale. In the event that
the proceeds so realized are insufficient to meet the amount of dues, then the Borrower
will be personally liable to make good the deficit and the Lender reserves its right to take
further action for loss recovery. If the net auction proceeds exceed the total dues payable
by the Borrower a(including all applicable costs and charges), the surplus shall be
transferred by the Lender/ Bank to the Borrower’s bank account with the Lender or any
other bank account of the Borrower within seven (7) working days from the date of receipt
of the full auction proceeds. Where the Borrower does not maintain a CASA with the
Lender, any surplus shall be credited through the Aadhaar Payments Bridge System
(APBS/ABPS) subject to the Borrower's written request/ consent and successful Aadhaar
mapping, or to (i) the account used for initial disbursement, or (ii) another bank account
of the Borrower notified to the Lender by a written request or by an email sent from the
Borrower’s registered email ID with the Bank (subject to KYC verification). If an electronic
credit (including NEFT/IMPS/RTGS/ABPS) of the surplus fails or is rejected for any reason,
the Lender shall issue an Account-Payee Demand Draft along with the post-sale letter
and dispatch it to the Borrower’s registered address as per the loan documents/KYC
records, after due identity verification.;
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254 621619 QY ¢lleIg 29180 AR | 95 REFILR QAQISIE IS CASAHICI Qﬁlﬁﬂlﬁ,
6562 RHPILAR MEIC AN / IRT 99° AR ZRIA AYIT 2RNFER, 9T 2GRS AU
2R 6967144 §& T (APBS/ABPS) FIIFER 9 (i) YI2FR TRQE6R QY9GS §1IBlg,
@FY (ii) KYC Q18 2RNF69, REPILR FI ﬁt%i@ QUIER G QUIFER 601 49! REEIN ID
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The Bank may, in its sole discretion, exercise or discharge any of its rights, functions,

powers or duties under the Agreement either by itself (through its officers or employees)
or through its appointed third parties (including recovery agents). The Borrower confirms

and expressly consents to the Bank that upon occurrence of an Event of Default, the Bank
either by itself (through its officers or employees) or through its appointed third parties
(including recovery agents) to use the contact details provided by the Borrower and
Guarantor to the Bank to get in touch with the Borrower/Guarantor including their
authorized signatory(ies)/ representative(s) and family members and disclose them
relevant details pertaining to the Loan.

QUiw s 991 T6RRIRIR AgaIR, IT §F 2NIFER BIR 6F16I8 RIS, KUY, 68 Gey
QUG g° (G QeiBIRN AeY ARINFIRE FIICIER) FeY FYS §E1A 0T (AR I6RE
g6616) AIFIER L6AT RREIRGS | BrRATER, 0AgIeR G AIALLIA QUIRG IRIT 89S
2°ge T4 Q19T 67, B9LIES / AIFFQIR (CIRA AYLE TR / gEFY 6 ARRIR
ae9Y €6619) 9T6 9°04 5816 0 TN 2GR 624 gl KRRIg dIgIee 9% aRG

6QRR8 |

That any notice (including notice of sale of Gold security) shall be sent to the Borrower(s)
address mentioned in the Application Form and may be sent through Registered Post
Acknowledgment Due (RPAD); or Courier; or Hand delivery; or via email at the email
address mentioned in the Application Form. Such services shall be deemed to have been
served in case of delivery by hand on the date on which it is delivered and in case of
delivery by RPAD / courier, post the expiry of the 7th day of such posting and in the case
of email, on receiving the delivery report of the same.

6lad goal (01 fas Sga 99810 geF 96F16) AIGRQR 86N QEREE BdFIeas
0Rélig F0IIS 99° IgI RPAD (§198 986 Ffi6 8I9), §AQ, 2166-2166 TRed a¢
2dieeen dL6R QRS neeIm 55?6”5_{ QAR ARIFER JOINIRAIRRI LIES-TI6E
QRIS goql 698 BIRsER E]Gﬁ 6LIRYS 68IM UANELS; RPAD / RIARQ FIFIMIER
60I§° QIREIQ 999 G 61y g6 ‘Elfvﬁ 6QIR2QI QIR UNELR; IQ° REAR AFRIER
ghed Bsals' gIg 926 g6l 6T1ReIRI 6917 aIsEe |

That this Form (which constitutes an agreement) shall be governed by and construed in
all respects with the Laws in India and the Parties hereby mutually agree that any matter
orissues arising hereunder, or any dispute hereunder shall, at the option/discretion of the
Lender, be subject to the exclusive jurisdiction of the Courts of Jaipur, Rajasthan. This
shall however, not limit the rights of the Lender to file/take proceedings in any other Court
of Law or Tribunal of Competent Jurisdiction. The terms and conditions agreed under this
facility shall be binding on the Parties on and from the date of execution hereof. It shall be
in full force till the loan / overdraft facility is fully amortized/repaid along with any other
amount due and payable to the Lender and fully settled under this facility as well as all
other agreements, documents which may be subsisting/ executed between the Parties in
this regard.
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9 el (D191 6915 §3) QRGN ZIRG AN FIFS 681 9e° I FIFIRIGA 69T 2IRT
ZgaIEN QUIsll @RIAR | J0IR QRS 6D671A IQIQ A7 g9—adaIBIR G / F64Q
2gAIR—RDYR, NGLIE FULIRAAINS IRFIE AN F6R TS| G, 12l
ISl REQIGIF Y 6FIEA CAITY AUAIRA 7Y FYRIRER RAIFYR 62SIN YRR
QNG 629 IR 1 9T R AIF6R ARG 6LIRISI Far 6 Felen GIR SIRHR ABFIeR
QU6 FIRIAN 626 99° Gdl / BRAGIF IRl A2 QU6 ZeaIIag / 6as 6271 adis
6 QIGIg 694 2718 ZAMIRY QIS 29 QIS 6I9R 6891 adys 9e° Yal QA ARY
g §8 / QAR 29d QI6S 6907 6291 adys, 48 98 g4 BFICIER SIR AER |

For redressal of any grievance arising out of this Agreement, the Borrower may adopt the
redressal mechanism laid down in the grievance redressal policy of the Bank which is
uploaded on the Bank's website www.aubank.in and/or may contact the nodal grievance
redressal officer, as per the matrix and on the email/phone number provided hereunder.

(2§99 0Q8 6716 ARCAITIA ARG TR, REFILR UIFA 66RIRY www.aubank.in
69 QARG Y2 AWEKIT AANIR FITER RERE B AIRE *AAIRCK 4°/AcY FHITF
2GRN FIRG 6R1GIR ARCLIT AANIS ZYRINNG A6 FRAIRER

Declaration on relationship: The Borrower declares, assures and states that, except as
mentioned hereunder, the Borrower is not a director nor relative* of any director or none
of its directors/ partners /members (if the Borrower is a company/partnership firm) is a
director of the Bank or any other Banks including Scheduled Co-operative Banks,
subsidiaries/ trustees of mutual funds/ venture capital funds and the Borrower is not a
relative™ or none of its directors/ partners/ members (if the Borrower is a company/
partnership firm) of any Senior Officer* of the Bank or of any other Banks *The term 'Senior
Officer' means an officer of the Bank, who is in equivalent scale as an officer in senior
management level in Grade IV any officer and above in a nationalised bank or any officer
in equivalent scale in the State Bank of India and associate banks and in any banking
company incorporated in India. *The term “relative" shall mean and include any or all of
the following persons: (a) Spouse (b)Father (c) Mother (including step-mother) (d) Son

(including step-son) (e) Son's Wife (f) Daughter (including step-daughter) (g) Daughter's
Husband (h) Brother (including step-brother) (i) Brother's wife (j) Sister (including step-

sister) (k) Sister's husband (l)Brother (including step-brother) of the spouse (m) Sister
(including step-sister) of the spouse. The Borrower makes the above declaration solemnly
and sincerely believing the same to be true and knowing fully well that on the faith and

strength of the correctness thereof the Bank has agreed to grant the Facility. The Borrower

also agrees that it is a condition of the grant of the Facilities that if any statement made

with reference to the above is found to be false at any time the Bank shall at liberty and

entitled to revoke the Facilities. (OR) The Borrower declares that the Borrower is related

to the directors and /or Senior Officer(s) of the Bank or of any other Banks as specified

hereto:

S.No Name of Director (s) / Senior Officer (s) Designation
Relationship

1

Q%G 99210 62196l (Declaration on Relationship):
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049120 QU 60I84IG 9914 9656761 6 661 ITE FRRT YL° IR (AN Y 611R
QI 9D ARINER FIg QUIF YT GRI 6491g JeFS 6TIRS 691N FIERT| QeI
aReien 64163 398 669 AGY RIS 626/, MUIR YT gRUIG AR FRRIR A
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(212191 HEFIL 601981 FORE 64 QUIFA F6EER / ATAR ATAA Y 24 671ER YRR
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Qe Qeey | Gedge / GFee 2Bgem Q9 | Qe | e
1

The Bank reserves an unconditional right to cancel the undrawn /un-availed /unused
portion of the Loan sanctioned at any time during the currency of the Loan, without any
notice to the borrower, for any reason whatsoever.

I SR 2y FUER 6TEIE AFER, 6TEE ARG, EFILRT 6RIEE FoRI @ 69R,
2AQ6FIGe Q4 Ageads / @ QAARYS / YR @ 6qIRYS
(Undrawn/Un-availed/Unused) 2°613 QIGR G391 FER0 218 2RRIR S|



28. 1/We confirm that | have voluntarily opted to purchase the insurance policy from Bank’s

Service Provider/s without any inducement, persuasion, or compulsion from the bank or
its representatives. | further acknowledge that | have independently assessed the terms
and conditions of the insurance policy and the decision to purchase this insurance has
been made after careful consideration of my requirements.
‘ri/?]leﬂ e @08 64 QYR 6491 dICIFINE OIQ a1ell JRg 99 F9RIR FRg Q?ﬁl
qamea ARG 99° QUIe &Y BIF gERIAIRR G190 65168 YeRING, 919 A€l QRIFEI
RIRRIE | 267 171 IRAR FAF 6 ellom RIS RI6R FRUIRE A0 I9° YT 9191 g5l
FRQIR G918 2INR ALGIREIG ANINER TTIR /3 FAULRE |

29. |/We hereby understand, declare, consent, and authorize the “Bank” to use personal

health details and financial information, as provided to the “Bank” for underwriting the
risk and shall have right to retain the aforementioned information and disseminate the
same to its Service Provider(s) for providing services related to the insurance.”
Fi/?JIGﬂ NEIFIl 988, 69196 @8, a6 geie AO8 IQ° “QUIR g AFEEILD KRS 64,
“QiR g IAIF SUARYSI 4SS QY MK 9071 6 2R YORIQ FINE A4ANRG
(Eisk Underwriting) QEWgYeR QURLIR FAUARAIRG |
/21671 921 986 966 620 64, IR I8 goRIg 08 68 AFAIRe 9e° 19 A1
6461 91T QAR AERGY6S QIR 694 gRleliriee 986 98 geel 644 / Qe
sl [N

30. Ido hereby declare that | have received a loan from AU Small Finance Bank (“Master Policy
Holder”). In order to secure the said loan, | hereby agree to assign the insurance cover
provided to me under the above referenced Master Policy and the Certificate of Insurance
in favor of the Master Policyholder as outstanding loan schedule to be issued by the
Master Policyholder on the date of occurrence of the contingent event. | hereby agree and
confirm that | shall inform my beneficiary / nominee about the existence of this
assignment.

] SRIFIG 601861 698 64, AU IR SIRFIR U (‘AILA ORA 6TIRSY) OIR 92 8¢
826 @91 9% 86Ig 9OAE QB9 IR, AU6AI9 FILA ARE 6 1A IAIGINR (Certificate
of Insurance) 2MIRER 6FIEE GRIF FNARYT A FRL, ARG AFHE A9
(Contingent Event) 5%QI SI5E169), AIGR IRT 6AIRA TN RIR ADRIG 2SI 9602 9
it (Outstanding Loan Schedule) 2@, AISQ ORT 6QIROR 20162 ALRR (Assign)
RRUTR | €] 921 976 1RUG AU TIRINGPE 6 HGE 998 60, 18 2AIRREALR 2R LARER
6419 631515 / MIBIRG QY8 (Nominee)  AR618 *SIRE

Customer Name :

Registered Office Address

AU Small Finance Bank Limited , 19-A Dhuleshwar Garden, Jaipur, Rajasthan, India, 302001

e Sm TIRRIS, Qi msg'@
19-A, tEmeQl tllees,

@299, URLIT - 302001, QG



These Most Important and Terms and Conditions (MITC) are as agreed by the Parties mentioned hereinafter on date
andplace as mentioned in the Schedule.

AU Small Finance Bank Limited, a banking company incorporated under the provisions of Banking Regulation Act,
and having itsregistered office at hereinafter referred to as the “Lender” and the term “Lender” shall include the
successors, assignees,executor, administrators, legal heirs and successors in interest, unless repugnant to the
context, for the “First Part”AND“Obligor” shall mean and include the person/entity whose name is referred to as
Borrower/ Co-Borrower/ Guarantor (details inthe Schedule hereunder) in the document of which these MITCs are
and shall form an integral part (“Principal Agreement”),executed/ to be executed pursuant to sanction letter details
of which are provided in the Schedule hereunder (“Sanction Letter”).The Obligor and Lender are hereinafter
collectively referred to as “Parties” individually referred to as “Party”1. Whereas the Obligor is desirous of availing/
has availed the loan/ facility or providing/ has provided security for theloan/facility to be availed/ availed by the
Obligor or providing/ has provided guarantee to secure the loan/facility to beavailed/ availed by the Obligor from
the Lender a (hereinafter referred to as ‘Purpose’), and the Lender has sanctionedloan/facility to the Obligor/ has
considered to accept the request of the Obligor and to sanction loan/facility to theQbligor.

Whereas the Obligor wishes to avail/ has availed the loan/facility or provide/ has provided security for loan/facility
to beavailed/ availed by the Obligor or provide/ has provided guarantee to secure the loan/facility availed/to be
availed by theQbligor and thus is aware that these “Most Important Terms and Conditions” are signed for the
purpose of replacing theexisting clause(s) w.r.t. arbitration in the Principal Agreement with the following:

“THE PARTIES HERETO UNCONDITIONALLY AGREE AND ACCEPT THAT, any matters, questions, differencesand/or
dispute, controversy, or claim arising out of or relating to the Principal Agreement, or the breach thereof shall
beresolved through Arbitration Proceedings under the Arbitration and Conciliation Act, 1996 (as amended from
time totime).The Parties also irrevocably agree that seat of all/any arbitration proceedings shall be at Jaipur and the
Partieshave accepted the online mode for conduct of arbitration proceedings. The Parties further agree that the
arbitrationproceedings shall be conducted online under the aegis of any of the selected arbitral/ ODR (Online
Dispute Resolution)institutions mentioned in the Schedule to these MITC. In case the Obligor opts for/ chooses
physical arbitrationproceedings in place of ODR then they shall opt for the same by sending a relevant written
communication in this regardto the selected ODR institute within 7 days of initiation of online arbitration
proceeding, at the decided venue/ seat ofarbitration i.e., Jaipur.

The list of arbitral/ODR Institutes has been chosen by the Parties after evaluating the concept, bye laws, process and

methodology adopted by them and the Parties unequivocally agree to follow the same. The award given by
thecompetent arbitrator(s) by the selected Arbitral/ ODR institution under the aegis of such Arbitral/QDR
institution(s) shallbe final and binding on all Parties to the Principal Agreement.”The Obligor also agrees to sign all
other physical/digital documentation including, all such loan/facility agreementsincluding Principal Agreement and
other documents as may be prescribed andjor required by the Lender, in itsdiscretion, in relation to availing such a
facility/loan at any point of time.

2..Ot.her Terms and Conditions the Other Terms and Conditions of the loan/facility would be governed by the
Principal Agreement which shall bephysically/digitally executed by Obligor, and the Obligor would be bound by the
said Principal Agreement terms and thisMITC shall form an integral part of the said Principal Agreement.



9@ 26Yg gRegd g6leR (MITC) 90, eRE 9e° 95166 RERYE FINEH F6TI9
ARFIEE FI6R 97E 986 FE10E 6] |

AU Small Finance Bank Limited, Q12| QUIG° 60g6Rdq 2IRS g6 906 I8 uI&"
QAR 99° QTR 69LYE AINIRY RUCND L16R RERYS, qgig 901 “Ree
(Lender)” 6Q1R QLITQ | “Q4QISI G868 YLIR QAN Gealfe goRYy, aiduddlas,
gelge, ARTE QAN G ARUIRY Feligeisisies daRe 6269 (98 dR6gRe 286
QERRIRIY § £9) 99° IGI “gelf 98" RU6S U5FE 627

“ASACIN (Obligor)” €99 2 62AE IE AMCH (DTN 2°F QU6E & MITC QER)
9169 A6RYS EIFIL / -G / QARG FE 9AQ (‘AR §REUE (Principal
Agreement)”) DI2| AFEFIGE AL (“Sanction Letter”) 29I IIe88 / RIISRE 62619

291 QRM 266 |

ASMIQ 99° QLIS YOI6R AYER QU6E “CAFIER (Parties)” I9° SUPFC WI6S “aN
(Party)” 6QIm QERS 6269 |

GQQOIGSI AMIIR Rl /Q_Qéll ge4 atRlg @‘6‘@%? A fal ged 088, A%l \‘IQGQ ol /

gaul aI Joml 69RRE Gl 69913 AR, Fal 8 / gRIg gaEe a9el AR FIAE
69RRE (Y21 J0IQ “@E6KEIY (Purpose)” 651 GEIAS), YQ° REIQISI Y& AGEAURIG TIR

a0 26l / g1 2Q6LIQE KR8
JPIGE ASRAIR YT “2BYS geegd deienr 98 SPUSIQ 921N HIF OGRS 64, 92 IR

o~ e e

£ULA FIIGK 291 ARSI (Arbitration) IANIA FEEIR FACG ABEE 9R FaRge Fasg
AIg 99

AIGEI SIS (Arbitration Clause)

“92 §90 NFlee FAa7 QN6 46 6 Y198 FH8T 64, IR $UeR AES 62RS!
6ql48 g9, 99IQ, A1069Q F7 QIF, Al IR QR°AL AN TUAYHY Arbitration and
Conciliation Act, 1996 (€16} AAA6R A°6EIYE) AGAI FRIFE! AIIAER AFRIS FQUAS |

gRFIee 2168 ATREAIH QINEH JRE 6LARE 64 A9 ARSI DR YIF FAYR
(Jaipur) 629 \99° J&I ARG FIKFIER ORASIRG 6891

QarIes 2Igh 97 62088 64 YT g 95169 Q6RYE GG Arbitral/ODR (Online
Dispute Resolution) A°€IR 21960 2AMIRG QIS AACIRG 62< 1

26 2eR9IQ ASAIRY JTA 95966 6R1ER AUFE! FIRE, 6669 62I6R IQI IR0 RS
26NN 7 §F FU6R 69915 A8, 99° 8l RAgR6R 627



6066 Arbitral/ODR 2°8l I8! Feaas FgE Flal fRIgingsl SIa 9919 08 QIR 2361 8

QRIGIOG 6891”
ZeRsa valg A JIRIR c08% 6, B¢ / gVl 29816l 2A8 ARm, dal IR gadg 6
2ARUIFY SR, SEAIBIT ALIRE! AGIG FAE AR A7 AR6R |

QIR QRIS

Q¢ / gl 981 AR aeleRt g 5848 el Fage 625, AR AShER TN
66168 AU BREIR QleQ QIdIeGe 6291 ASHGR (& ff §9ULR 4119 Jelem dIRe
Q69 I9° 98 MITC 698 §3980 201G 2°d Bl6S A& 621

“This is my opinion regarding the translation.”

92l 6619 2GRN AN FASIAS |
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1

QUILIRE 99° BQURIRFINS 0868 JRIE RAUAINLIS F6EE 2RI 6838
RA98

2

QRIS / 21T6598 99° JFIRIE FIRIFEH §RIQ AFRIG IR ATER 2°gIflen / AAAIREG §R1Q
AR RN SIS

@1¢1: CLRMDR
0@4ll: D-871 GROUND FLOOR NEW FRIENDS COLONY NEW DELHI-110025

6lISl6LIG SRS 9717012845
-661m 2 QF: info@clrmdr.com

@1¢1: Resolvere
O@él: D-871 SECOND FLOOR NEW FRIENDS COLONY NEW DELHI-110025

6QIglI6dIg SLQE1: 011-45131430
R-661M 2 RE: resolvere.info@gmail.com

@1¢1: Easy Solution

0@4l: G-18/41, Ground Floor, Sector-15, Rohini, New Delhi-110089
6QIs16Q19 §SREN1: 9212710624

R-661M 2 2@ : DIRBCLEGAL18@YAHOO.COM

{1¢1: SYNERGY ARBITRATION HUB PRIVATE LIMITED

0Q4ll: C-17, L.G.F, Friends Colony (East), New Delhi-110065
6419116219 GRQEI1: 9999964750

Q-661M 212G : admin@synergyarbitration.com

@1¢1: Nyay 24/7 (Truth Beat Ventures Private Limited)

0Q4ll: D-126, 2nd Floor, Jan Path, Shyam Nagar, Above Yes Bank, Jaipur, Rajasthan, 302019
641969 K€l 7738357454

Q-651M 2 QE: atul.mathur@nyay247.com
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WRER GO 6091 98FIe g2 |
4G EgLIBIAIER) / DRRILR A8FI6R I 0RSERYFE URG REE NER ORI 699169 TR

223, 6869 ERISIR 6RRE6R 2SI 6QIFIGLIS FRRENYFY AARE CAR 6T 62sisaIs FaREN
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F608 S 68RIR T6AE R £, 65 6991 QN6 FEITS|
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