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3 Cooling period for Loan 3 working days from date of loan disbursement (customer can exit the loan by paying the
Cancellation principal and the proportionate APR without any penalty within cooling period)
4 Stamping Charges As per State's Stamp Act
5 Interest on overdue EMI At the contracted rate of Interest (Loan IRR)
Penal Charges on EMI default Rs 0.65 per Rs 1000 (or every part thereof) will be charged daily on overdue EMI
If paid before 12 months of the last disbursement date, then 5% of the balance amount at the
6 Foreclosure/Prepayment charges t|me.of closure. "
If paid after 12 months from the last disbursement date, then 3% of the balance amount at the
time of closure.
7 Part Foreclosure Not Allowed
8 Collection Charges < 600 per visit
o FchLES;L;rsr}/ACH/ECS) Charges |< 200
. % 500 for personal loan
10 Issuance of Duplicate NOC NA for buZiness loan
11 Statement of Account through % 500 for pgrsonal loan (No charges on AU 0101 Mobile/Internet Banking)
Branch NA for business loan
12 Erl;rzlr:;;etion/Repayment K 500 for p_ersonal loan
Schedule NA for business loan
13 Swap Charges (Replacement of |3 1,000 for.personal loan
Mandate/Sl) NA for business loan
14 Foreclosure Statement Charges [T 500
15 Cash Collection Charges Eséchrgsrur\;:;smoo, plus 18% GST for cash deposit above Rs. 20,000 for Prepayments and
16 Legal and Courier Charges 3100
Arbitration upto Rs. 5100
Execution of Arbitration Awards upto Rs. 6800
Complaint U/s 138 (NI Act)/25 (PASS Act) upto Rs. 6800
17 Legal/Sarfeasi/Incidental Charges Issue of Notice U/s 13(2) of SARFAESI Act upto Rs. 11100
Enforcement Action U/s 14 SARFAESI Act upto Rs. 17000
Any Other Legal Action taken by or against Bank At Actuals
*GST applicable as per act
18 Tele Collection Charges <40
19 Credit Life Insurance T&C of insurance company would be applicable for customers taking credit life insurance
20 Repayment Hierarchy Egiiﬁirggrl::x ::;);Igrget precedence in the repayment hierarchy in case of two or more
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A SCHEDULED COMMERCIAL BANK

Date Due Amount DPD Classification
31-Mar-21 (Due Date) 10000 1/ Overdue SMA-0
30-Apr-21 10000 31 / More than 30 Days / Completion of 30 Days SMA-1
30-May-21 61 / More than 60 Days / Completion of 60 Days SMA-2
31-May-21 10000
29-Jun-21 91 / More than 90 Days / Completion of 90 Days NPA
30-Jun-21 10000
1-Jul-21 Upgradation®
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Disclaimer : - Please note that above mentioned credit facility agreement, terms & conditions, key fact statement and other associated
documents are translated from the original document in English using technology for customer's Convenience and to improve transparency in
communication. which can have few aberrations, brevity and grammatical errors hence for any legal purposes English version of document
(appended) will be referred.



